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           FAR (48 CFR) 53.214(a) 

SECTION B - SUPPLIES OR SERVICES AND PRICES/COSTS

B.1
SUPPLIES/SERVICES AND PRICES – IDIQ

This is an indefinite delivery - indefinite quantity (IDIQ) contract with cost-plus-award-fee provisions.  Except for Contract Line Item Number (CLIN) 0001, Contract Transition, which will be completed on a one-time, firm-fixed-price basis, all work to be accomplished under this contract will result from the issuance of individual Task Orders (TOs).  TOs under this contract will be issued with performance-based statements of work to the maximum extent practicable.

The Contractor shall, in accordance with TOs issued by the Contracting Officer (CO), perform work assignments within the parameters of the Statement of Work.  It is anticipated (but not guaranteed) that individual TOs will be issued at the beginning of each contract year for a full year’s performance of work required under CLINs 0002, 0003, and 0004.  However, the more indefinite nature of work to be performed under CLIN 0005 requires that this item be predicated on the basis of a level of effort at the inception of the contract.  The level of effort for CLIN 0005 is specified in Clause B.2 below. 

The services to be ordered hereunder (see Table below) shall be reimbursed in accordance with the provisions of the clauses herein entitled Allowable Cost and Payment (FAR 52.216-7), the terms of which are construed to apply, on an individual basis, to each Task Order issued. For the purpose of establishing a provisional award fee for each TO issued under this contract, refer to the clause B.3 in this section entitled Payment of Award Fee - IDIQ.

	CLIN
	Supplies/Services
	Quantity
	Unit
	Unit Price
	Amount

	0001
	Transition, in accordance with Paragraph C. 2 of the Statement of Work
	1
	JOB
	Firm Fixed Price
	       $68,175.00  

	0002
	Contract Management and Administration in accordance with Paragraph C.3 of the Statement of Work
	1
	LOT
	Est. Cost

Award Fee

Total Cost Plus Award Fee (CPAF)
	REDACTED

REDACTED
  $2,101,760.00



	0003
	Network and Desktop Support Administration in accordance with Paragraph C. 4 of the Statement of Work
	1
	LOT
	Est. Cost

Award Fee

Total CPAF
	REDACTED

REDACTED 
  $7,921,563.00

	0004
	Facility Management Services in accordance with Paragraph C.5 of the Statement of Work
	1
	LOT
	Est. Cost

Award Fee

Total CPAF
	REDACTED

REDACTED
  $4,272,136.00

	0005
	System Development, System Planning, and Information Systems Security in accordance with Paragraph C.6 of the Statement of Work
	1
	LOT
	Est. Cost

Award Fee

Total CPAF
	REDACTED

REDACTED
$14,268,254.00       


B.2
LEVEL OF EFFORT – IDIQ (Applicable to CLIN 0005 Only)

The total level of effort estimated to be ordered during the term of this contract for CLIN 0005 (see C.7.B.) is as follows: 

	CLIN 0005

	Labor Category
	Annual Hours
	Total (5 years)



	Software Systems Engineer III
	7,440
	37,200

	Software Systems Engineer IV
	3,720
	18,600

	Software Systems Engineer V
	1,860
	9,300

	Applications Systems Analyst/Programmer II
	11,160
	55,800

	Software Systems Analyst/Programmer II
	3,720
	18,600

	Systems Analyst III
	1,860
	9,300

	Web Designer I
	1,860
	9,300

	Web Software Developer III/Web Architect
	3,720
	18,600

	Data Control Clerk
	1,860
	9,300

	Senior Data Control Clerk
	1,860
	9,300

	Systems Analyst IV
	1,860
	9,300

	Information Security Specialist I
	5,580
	27,900

	Information Security Specialist II
	1,860
	9,300

	Information Security Specialist III
	1,860
	9,300

	
	
	

	Total Level of Effort
	50,220
	251,100


B.3
PAYMENT OF AWARD FEE – IDIQ

(a) The award fee specified in Section B of this contract represents the maximum fee that shall be paid for each respective Contract Line Item (CLIN) under this contract. This fee shall be paid, subject to any adjustment required by other provisions of this contract, in installments at the time of each provisional payment for reimbursement of allowable cost. 

(b) A provisional award fee amount shall be established for each Task Order issued under this contract. The provisional award fee amount established shall be in direct ratio to the total contract CLIN award fee as the total estimated cost established in the Task Order is to the total estimated contract cost for that CLIN.  The Contractor may bill up to a maximum of 75 percent of this provisional award fee pending final award fee determination.  The amount requested in any invoice for provisional award fee payment shall also be proportionate to the amount of allowable cost identified in that particular invoice. 

(c) Provisional award fee payments made during an evaluation period will be superseded by the final award fee determination for that period.  If provisional payments for that period have exceeded the amount earned by the Contractor as established by the award fee determination, the Contractor will either credit the next payment voucher for the amount of such overpayment or refund the difference to the Government, as directed by the Contracting Officer.

(d) If the Contracting Officer determines that the Contractor will not achieve the level of performance commensurate with the provisional rate, payment of the provisional award fee will be discontinued or reduced in such amounts as the Contracting Officer deems appropriate.  The Contracting Officer will notify the Contractor in writing if it is determined that such a discontinuance or reduction is appropriate.

B.4
CONTRACT LIMITATIONS

B.4.A.
MULTIPLE CONTRACT AWARDS

Not applicable. 

B.4.B.
MAXIMUM CONTRACT VALUE
The value of all Task Orders placed under this contract shall not exceed $28,631,889. 

B.4.C.
MINIMUM GUARANTEE

The guaranteed minimum is at least $25,000 worth of orders to be issued under this contract.*

*NOTE:  This guaranteed minimum amount will be satisfied by the issuance of the first Task Order   

  under this contract, concurrently with the contract award.

SECTION C – STATEMENT OF WORK

DESCRIPTION/SPECIFICATIONS/WORK STATEMENT
C.1
GENERAL INFORMATION

C.1.A.
 INTRODUCTION
This contract will provide on-site support services for the Volpe National Transportation Systems Center (Volpe Center) in the Information Technology (IT) functional area.

C.1.B.
 BACKGROUND
The Volpe Center is an organization within the Research and Special Programs Administration of the Department of Transportation (DOT).  The Volpe Center, in partnership with sponsoring organizations, provides a broad range of technical research, analysis, and development services to the DOT and other Federal agencies in support of their transportation and logistics-related missions.  The Volpe Center is directly funded by sponsoring organizations and, therefore, is responsive to market forces.  The Volpe Center performs its role in an environment that demands entrepreneurial initiative to seek out project opportunities and an ability to quickly respond to new and changing sponsor requirements.

The portfolio of 300+ projects performed for sponsors varies in number, scope, and substance over the course of any year.  The Volpe Center’s staffing strategy uses a combination of Federal and Contractor employees to meet the broad range and quantity of skills needed to support projects.  Through on-site technical support contracts and other contracts, the Volpe Center can respond to uncertain, long-range requirements of these technical programs by establishing a "pool" of easily accessed professional, technical personnel.   

C.1.C.
SCOPE 
This contract focuses on three distinct but essentially interdependent IT functional areas, as well as Contract Management and Administration services.  These areas are Network and Desktop Support Administration; Facility Management Services; and System Development, System Planning, and Information Systems Security.  It also contains a requirement to transition from the existing contract (the on-site Institutional Automated Data Processing Support Services (IADPSS) Contract No. DTRS57-97-C-00107) to this contract.  

C.2
TRANSITION (CLIN 0001)

This requirement is to transition from the existing on-site IADPSS Contract to this contract.  During the transition period, the Contractor shall perform those tasks necessary to achieve full performance by the end of the transition period. 
DELIVERABLE:

TRANSITION PLAN 

Within one week of Task Order award, the Contractor shall provide to the Contracting Officer (CO) and Contracting Officer’s Technical Representative (COTR) a final Transition Plan covering the following:

1. Key transition personnel;

2. Schedule of activities;

3. Understanding of current workload (i.e., tasks) and milestones;

4. Plan for minimizing disruption to ongoing tasks;

5. Plan for staffing tasks; and

6. Communications with key stakeholders; e.g., CO and COTR.

C.3
CONTRACT MANAGEMENT AND ADMINISTRATION (CLIN 0002)

The Contractor shall provide Contract Management and Administration and report its performance on the various functions.  

DELIVERABLE
ANNUAL COMPREHENSIVE MANAGEMENT AND ADMINISTRATION PLAN

The Contractor shall provide to the CO and COTR an overall management and administration plan that shall provide the procedures the Contractor will use to provide overall contract management and administration and demonstrate the Contractor’s performance on the overall contract functions.

C.3.A.
CONTRACT MANAGEMENT

This requirement is for overall management of the work to be performed on this contract.  The Contractor shall perform the necessary technical and administrative management functions required for effective contract performance.  

C.3.A.1
  TECHNICAL LEADERSHIP

The Contractor shall provide technical support and leadership in information technology that will: (1) provide a strong IT capability to support the Volpe Center; (2) identify emerging information technologies and methodologies relevant to the Volpe Center; and (3) provide contract-level guidance and oversight to meet tasks on time, within budget, and with a quality product. 

DELIVERABLE:

MONTHLY ACTIVITY REPORTS

The Contractor shall submit monthly activity reports for each Task Order.  The activity reports will include at a minimum:

1. Status of all Task Orders (e.g., work progress, staffing by name, labor category and level of effort, and cost);

2. Highlights of current activities and present or potential problems;

3. Items of special interest as requested by the COTR and/or the Task Order (TO) COTR (e.g., production processing statistics); and

4. Technical topics delineating current and new technologies and other IT subjects of interest to the Volpe Center.

The reports shall be submitted to the CO and COTR on a monthly basis in accordance with guidelines detailed in Section J, Attachment J.1 - SAMPLE MONTHLY ACTIVITY REPORT.

C.3.A.2
  TASK ORDER STAFFING

The Contractor shall maintain the necessary staffing level and labor mix to meet the requirements set forth in Section C and to be flexible enough to respond to potential shifts in program emphasis.  The Contractor shall ensure that all tasks are staffed with appropriately skilled information systems/ information technology professionals and that staff turnover is managed with minimal disruption to the task effort.  

The Contractor shall carry out regular evaluations of staff performance, hire and discharge staff as necessary, arrange for appropriate staff training, and fulfill such other organizational development and human resources functions as necessary to maintain a highly qualified and motivated workforce to support Volpe Center tasks.

DELIVERABLE:

MONTHLY CONTRACT LABOR REPORT

The Contractor shall submit a report by Task Order reflecting current and year-to-date utilization of resources expended under the contract for both prime and subcontractor support in accordance with guidelines detailed in Section J, Attachment J.2 - ELECTRONIC SUBMISSION REQUIREMENTS.  At a minimum, the report will include:

1. Labor hours and labor cost by Task Order, employee name, labor category, company;

2. Overtime and extended workweek hours and cost by Task Order, employee name, labor category, and company;

3. Travel by Task Order, employee name, labor category, company; 

4. Summaries by functional area of support; and 

5. A list of all current employees, their physical location, and their phone numbers. 

The report will be submitted on a monthly basis to the CO and the COTR.  Content and format of the report may be modified at the direction of the CO and/or the COTR.  

The Contractor shall provide to the COTR electronic copies of resumes of all employees in accordance with guidelines detailed in Section J, Attachment J.2 - ELECTRONIC SUBMISSION REQUIREMENTS.

C.3.A.3
  CONTRACT COST CONTROL

The Contractor shall conduct benchmarking and analyses to demonstrate the overall cost effectiveness of its total effort within this contract.

DELIVERABLE:

SEMI-ANNUAL COST CONTROL REPORT

The Contractor shall provide to the CO and COTR a semi-annual report of contract and task order cost control in accordance with guidelines detailed in Section J, Attachment J.2 - ELECTRONIC SUBMISSION REQUIREMENTS.
C.3.A.4
  QUALITY CONTROL

The Contractor shall be responsible for supervising its technical staff and for assuring technical excellence in all work performed.  The Contractor shall have a quality assurance program for all aspects of the work to be carried out under this contract.  The quality assurance effort shall include quantification of goals and measures for each task as applicable.  The Contractor shall maintain documented standards for tracking quality, definition of measures, and procedures for timely correction.  Documentation and deliverables shall be provided in accordance with each Task Order specification.  The Contractor shall have the capability to comply with DOD and IT documentation standards.  For example, a tailoring of previous standards, MIL-STD-498, or the current standard, IEEE/EIA 12207, may be used as the basis for documentation requirements.  Details involving inspection and acceptance guidelines and project deliverables are provided under Sections E and F. 

DELIVERABLE:

QUALITY CONTROL PLAN

The Contractor shall provide to the COTR a written description of its quality control plan within 30 calendar days of the effective date of the contract and annually thereafter with a cover memorandum identifying changes.

C.3.B
CONTRACT ADMINISTRATION

This requirement is for the overall administrative support services necessary to support the contract management and technical tasks to be performed on this contract.  The Contractor shall perform the necessary technical and administrative management functions required for effective contract performance.

C.3.B.1
  CONTRACTING OPERATIONS

In support of this function, the Contractor will identify an individual to act as a primary interface with the Government on all contract-related matters.  The Contractor shall prepare and submit contract modification proposals, invoices, and company correspondence; provide appropriate interface with Contractor corporate offices; prepare advance notifications to the Government as called for under the contract; prepare subcontracting consent requests; and negotiate, execute, and administer subcontracts.

The Contractor shall maintain a task order cost accounting system that will accumulate costs incurred for each task order of this contract.  Labor hours will be identified by skill category.  In submitting its vouchers/invoices for payment of costs incurred, the Contractor shall segregate labor hours and all other cost elements for the current billing period, and cumulatively from the inception of the contract and the beginning of the current contract year.  

C.3.B.2.  ADMINISTRATIVE FUNCTIONS SUPPORT

The Contractor shall provide administrative functions support and services essential to overall contract and project performance.  These services include, but are not limited to, management of network support requests, travel and overtime arrangements, property management, storage and retrieval of classified material, security clearance acquisition, employee entrance/exit processing, shipping and receiving, acquisition of equipment and supplies, oversight of copying and fax equipment, and mail delivery.

The Contractor shall provide ongoing maintenance (either personally or through subcontract) for all Government-furnished hardware and software.

DELIVERABLES:

DAILY SIGN IN/OUT LOG

The Contractor shall maintain a daily sign in/out log. It is the responsibility of the Program Manager to make sure that all Contractor personnel sign in and out appropriately.  Any personnel not in attendance for whatever reason must be accounted for in the log one hour after the established beginning core time of the Volpe Center. These logs must be retained in original form for the length of the contract.

PROPERTY REPORTS

At the beginning of the contract, the Contractor will be provided with a master schedule (see Section J, Attachment J.3 - GOVERNMENT-FURNISHED PROPERTY LIST) of all Government-furnished property (GFP) turned over to its control.  On an annual basis, the Contractor shall submit a revised master property schedule (e.g., additions, deletions) to the CO and the COTR.  

PROPERTY INVENTORY LISTING

Within 30 days after the end of each contract year, the Contractor shall perform a physical inventory and provide to the CO and the COTR the resulting, reconciled inventory schedule of all GFP under the Contractor’s control, together with explanations of changes (e.g., additions, deletions, disposal, consumption) from the original master schedule.

C.4.
NETWORK AND DESKTOP SUPPORT ADMINISTRATION (CLIN 0003)

C.4.A.
GENERAL REQUIREMENTS

The Contractor shall maintain a flexible staffing level and labor mix capable of adjusting to fluctuations in the workload associated with the operation and administration of the Volpe Center Network and Desktop Support Administration.  The Contractor must comply with Volpe Center Order 1370.4B, “Network and Computer-Based Institutional Applications Policy,” dated 7/12/02 (see Section J, Attachment J. 4 - VOLPE CENTER ORDER 1370.4B) and the Departmental Information Resource Management Manual (DIRMM) DOT Order 1350.2 of 1/31/02 (see Section J, Attachment J.5 - DIRMM DOT ORDER 1350.2).  The Network and Desktop Support Administration staff must be proficient in the full scope of Network and Desktop support functions, including but not limited to the areas of:

1. Network Services

2. Desktop Services

3. E-Mail Services

4. Helpdesk Services

C.4.B.
DETAILED REQUIREMENTS 

This section describes the tasks to be performed by the Contractor in the functional area of Network and Desktop Support Administration.  Performance standards for each task, the method that the Government will use to monitor the task, and the deliverables associated with each task are shown in Table 1 below.

C.4.B.1  NETWORK SERVICES

This area includes the management, operation, and administration of the Volpe Center network services for both the Local Area Network (LAN) and the Wide Area Network (WAN).  The Contractor shall maintain network security per DOT and Volpe Orders and guidelines.  For Network Services, the Contractor shall:

a. Provide network systems management and administration, which includes provision of data and video services between the Volpe Center and other entities.

b. Provide preventive and corrective maintenance on all network servers and systems.

c. Prepare, maintain, and update an inventory of all network server hardware and software resources in an electronic database available to the Government.

d. Monitor data communications traffic and provide troubleshooting and problem resolution.

e. Perform regularly scheduled network system and data backups.

f. Reset passwords for users on any Volpe network system.

g. Set up accounts for new users on any Volpe network system. 

h. Upgrade network hardware and software, including operating systems.  The Government will provide the upgrade items to the Contractor unless otherwise specified in this contract in individual Task Orders.

i. Record all changes/actions to network configurations in an electronic maintenance log available to the Government.

j. Provide guidance and recommendations on new network technologies.

k. Develop, maintain, and update policies and procedures for installation, upgrade, and repair of network servers.  Document these policies and procedures in an electronic format available to the Government (see Section J, Attachment J.6 - ELECTRONIC POLICIES AND PROCEDURES FORMAT).

C.4.B.2  DESKTOP SERVICES 

This area includes the management, operation, and administration of the Volpe Center desktops connected to the Volpe Center network.  The Contractor shall maintain desktop security per DOT and Volpe Center orders and guidelines.  For Desktop Services, the Contractor shall:

a. Install and configure applicable desktop hardware and software for all users as required.  The Government will provide all such desktop hardware and software unless otherwise specified in this contract on individual Task Orders.

b. Prepare, update, and maintain an inventory of Volpe Center desktop hardware and Data Center-supported software in an electronic format available to the Government.

c. Contact all local and remote users to schedule an appointment for Center-wide desktop upgrades.

d. Reset network passwords as needed for users on any Volpe Center e-mail system.

e. Add, change, or remove resources from a user's desktop as necessitated by defective equipment or software or by Volpe Center-ordered upgrades or changes.

f. Resolve desktop trouble calls.

g. Follow up with the user on all problems to confirm and document that the problem is resolved.

h. Provide guidance and recommendations on new desktop technologies.

i. Develop, maintain, and update policies and procedures for contact, installation, upgrade, and repair of desktop hardware and software.  Document these policies and procedures in an electronic database available to the Government (see Section J, Attachment J.6 - ELECTRONIC POLICIES AND PROCEDURES FORMAT).

C.4.B.3  E-MAIL SERVICES 

This area includes the management, operation, and administration of the Volpe Center E-Mail System for all users connected to the e-mail whether through the LAN, WAN, VPN, or Dial-up.  The contractor shall maintain e-mail security per DOT and Volpe Center orders and guidelines.  For E-Mail Services, the Contractor shall:

a. Manage the operation and performance of an MS Exchange mail system.  E-mail will be available 24 x 7 except during scheduled maintenance and backups per agreement with the COTR.

b. Support and maintain approximately 1,400 users in an MS Exchange Environment.

c. Maintain and update MS Exchange servers.

d. Develop, update and maintain policies and procedures for installation, upgrade, and repair procedures for the e-mail system.  Document these policies and procedures in an electronic database available to the Government (see Section J, Attachment J.6 - ELECTRONIC POLICIES AND PROCEDURES FORMAT).

e. Prepare, update, and maintain an inventory of hardware and software for each e-mail server.

f. Set up e-mail accounts for new users on the Volpe Center e-mail system.

g. Follow up with the user on all problems to confirm and document that the problem is resolved.

h. Perform regularly scheduled and required system and data backups.

i. Provide guidance and recommendations on new e-mail technologies.

j. Reset e-mail passwords as needed for users on any Volpe Center e-mail system.

C.4.B.4  HELPDESK SERVICES

This area includes the management, operation, and administration of the Volpe Center Helpdesk services for all Volpe Center system users.  For Helpdesk Services, the Contractor shall:

a. Operate and manage the performance of a full-featured IT Helpdesk to handle calls about problems with computing resources to be available from 7:00 a.m. to 6:00 p.m. during the work week. 

b. Establish an automated database system for recording and tracking reported problems and subsequent resolutions that will be available to the Government.

c. Develop, update, and maintain policies and procedures for Helpdesk operations.  Document these policies and procedures in an electronic database available to the Government (see Section J, Attachment J.6 - ELECTRONIC POLICIES AND PROCEDURES FORMAT).

d. Coordinate Helpdesk activities with the Network, Desktop, or E-Mail functions, as appropriate, to ensure timely and effective accomplishment of required services.

e. Follow up with the user on all problems to confirm and document that the problem is resolved.

f. Provide guidance and recommendations on new Helpdesk technologies.

TABLE 1 - NETWORK AND DESKTOP SUPPORT ADMINISTRATION (CLIN 0003)

	
	REQUIRED SERVICE
	PERFORMANCE STANDARD
	MONITORING METHOD
	DELIVERABLES

	1.
	NETWORK SERVICES

	a.
	Provide network systems management and administration.
	The entire network is operational and functional at least 99% of the time on a continual basis.
	Inspection of Network Monitoring and Maintenance Log
	Network Monitoring and Maintenance Log

	b.
	Provide preventive and corrective maintenance on all network servers and systems.
	Preventive maintenance is performed in accordance with schedule 95% of the time.  Corrective maintenance is initiated within 1 hour of notification of network problem. 
	Inspection of Network Maintenance Log
	Network Monitoring and Maintenance Log

	c.
	Prepare, maintain, and update an inventory of all network server hardware and software resources in an electronic database.
	All network resources are recorded in the inventory on a quarterly basis.
	Inspection of Inventory Database
	Inventory Database

	d.
	Monitor network traffic and resolve perceived problems.
	All identified problems are resolved within 3 hours of reporting.
	Review of network trouble reports
	Network Monitoring and Maintenance Log

	e.
	Perform regularly scheduled network system and data backups.
	System and data backups are performed on schedule 95% of the time.
	Inspection of Network Maintenance Log
	Network Monitoring and Maintenance Log

	f.
	Reset passwords for users on any Volpe network system.
	Network passwords are reset within 30 minutes of notification.  
	Inspection of Network Maintenance Log
	Network Monitoring and Maintenance Log

	g.
	Set up accounts for new users on any Volpe network system.
	Establish network accounts for new users within 4 hours of notification.
	Inspection of Network Maintenance Log
	Network Monitoring and Maintenance Log

	h.
	Upgrade network hardware and software, including operating systems.
	Network hardware/software upgrades are initiated and completed as agreed upon with the COTR.  
	Inspection of Network Maintenance Log
	Network Monitoring and Maintenance Log

	i.
	Record all changes/actions to network operability and configurations in an electronic maintenance log.
	All changes and actions involving network operability and configurations are regularly recorded in the maintenance log.
	Inspection of Network Monitoring and Maintenance Log
	Network Monitoring and Maintenance Log

	j.
	Offer recommendations and guidance on new network technologies.
	Contractor takes initiative to identify and provide guidance on new network technologies.  
	COTR assessment of Contractor input on new technologies  
	Network Technology Reports


REQUIRED SERVICE

PERFORMANCE STANDARD

    MONITORING METHOD
    DELIVERABLES

	k.
	Develop, maintain, and update policies and procedures for installation, upgrade and repair of network servers.  Document these policies and procedures in an electronic database available to the Government.
	Within 30 days of contract award, establish a database to store documentation for installation, upgrade and repair of network servers.  Regularly maintain and update this database as necessary.
	Review of network maintenance policies and procedures database
	Network Maintenance Policies and Procedures Database

	2.
	DESKTOP SERVICES

	a.
	Install and configure applicable desktop hardware and software for all users.
	Desktop hardware or software is successfully installed and configured within one day of being given access to desktop.
	Review of Desktop Activity Database
	Desktop Activity Database

	b.
	Prepare, update, and maintain an inventory of Volpe Center desktop hardware and Data Center-supported software in an electronic format available to the Government.
	Inventory is current and accurate.
	Inspection of Desktop Activity Database
	Desktop Activity Database

	c.
	Contact all users to schedule an appointment for Center-wide desktop upgrades.
	All users are contacted at least two days in advance to advise of desktop upgrade; appointments are scheduled and completed as agreed upon with the COTR.
	Review of Desktop Activity Database
	Desktop Activity Database

	d.
	Reset passwords as needed for users on any Volpe e-mail system.
	Reset passwords needed for any user within one hour of notification.  
	Review of Desktop Activity Database
	Desktop Activity Database

	e.
	Add, change, or remove resources from a user's desktop as necessitated by defective equipment or software, or by Volpe Center-ordered upgrades or changes. 
	Successfully complete necessary additions, changes or removals of equipment or software within one day of notification.  
	Review of Desktop Activity Database.
	Desktop Activity Database

	f.
	Resolve desktop trouble calls. 
	All identified problems are resolved within 3 hours of reporting.
	Review of Desktop Activity Reports
	Desktop Activity Database

	g.
	Follow-up with user on all problems to confirm and document problem is resolved.
	User is contacted within one day of corrective action; problem resolution is confirmed.
	Review of Desktop Activity Database
	Desktop Activity Database

	h.
	Offer recommendations and guidance on new desktop technologies.
	Contractor takes initiative to identify and provide guidance on new desktop technologies.  
	COTR assessment of Contractor input on new technologies    
	Desktop Technology Report


REQUIRED SERVICE

PERFORMANCE STANDARD

    MONITORING METHOD
    DELIVERABLES
	i.
	Develop, maintain, and update policies and procedures for installation, upgrade and repair of desktop hardware and software; document in an electronic database.
	Within 30 days of contract award, establish a database to store documentation for installation, upgrade and repair of desktop hardware and software.  Regularly maintain and update this database as necessary.
	Review of desktop hardware and software maintenance policies and procedures database
	Desktop maintenance policies and procedures database

	3.
	E-MAIL SERVICES

	a.
	Manage the operation and performance of an MS Exchange mail system.
	Successfully operate and manage the Volpe Center MS Exchange e-mail system.
	Review of MS Exchange operation and activity database
	MS Exchange Operations and Activity Database

	b.
	Support and maintain approximately 1,400 users in an MS Exchange Environment.
	Provide necessary services to all e-mail users to maintain each user’s access at least 98% of the time on a daily basis (not including scheduled maintenance). 
	Review of MS Exchange operation and activity database
	MS Exchange Operations and Activity Database

	c.
	Maintain and update MS Exchange servers.
	Regularly maintain all MS Exchange servers to ensure availability at least 98% of the time on a daily basis (not including scheduled maintenance); perform updates to all servers within 2 days of notification of update requirement.
	Review of E-Mail Maintenance Log
	E-Mail Maintenance Log

	d.
	Develop, update and maintain policies and procedures for installation, upgrade and repair procedures for the e-mail system; document in an electronic database.
	Within 30 days of contract award, establish a database to store documentation for maintenance and upgrade of e-mail system.  Regularly maintain and update this database as necessary.
	Review of E-Mail maintenance policies and procedures database
	E-Mail Maintenance Policies and Procedures Database

	e.
	Prepare, update and maintain an inventory of hardware and software for each e-mail server in an electronic database available to the Government.
	All e-mail resources are recorded in the inventory on a regular basis.
	Inspection of database
	Inventory Database

	f.
	Setup e-mail accounts for new users on the Volpe e-mail system.
	E-mail accounts are established for new users within one day of notification.  
	Review of MS Exchange operation and activity database
	MS Exchange operations and activity database

	g.
	Follow-up with user on all problems to confirm and document problem is resolved.
	User is contacted within one day of corrective action; problem resolution is confirmed.
	Review of MS Exchange operation and activity database.
	MS Exchange operations and activity database


REQUIRED SERVICE

PERFORMANCE STANDARD

    MONITORING METHOD
    DELIVERABLES
	h.
	Perform regularly scheduled and required system and data backups.
	System and data backups are performed on schedule according to Standard Operating Procedures (SOPs) 100% of the time.
	Inspection of Network Maintenance Log.
	Network Monitoring and Maintenance Log

	i.
	Provide guidance and recommendations on new e-mail technologies.
	Contractor takes initiative to identify and provide guidance on new e-mail technologies.  
	COTR assessment of Contractor input on new technologies  
	E-Mail Technology Reports

	j.
	Reset passwords as needed for users on any Volpe e-mail system.
	Reset passwords within one hour of notification.
	Review of E-Mail Maintenance Log
	MS Exchange Operations and Activity Database

	4.
	HELPDESK SERVICES

	a.
	Operate and manage the performance of a full- featured IT Helpdesk to handle inbound calls about problems with computing resources during from 7:00 a.m. until 6:00 p.m. during the work week.
	The Contractor staff answers all incoming calls to the Helpdesk and all problems are resolved within 1 hour or a follow-up appointment is scheduled.
	Review of Trouble Call log
	Helpdesk Trouble Log

	b.
	Establish an automated database system for recording and tracking the resolution of reported problems.
	Helpdesk database provides current and complete information on problems reported to the Helpdesk and the resolution of these problems.
	Review of Helpdesk database documentation and reports
	Helpdesk Database Documentation and Reports

	c.
	Develop, update and maintain policies and procedures for Helpdesk operations; document in an electronic database.
	Within 30 days of contract award, establish a database to store documentation for Helpdesk policies and procedures.  Regularly maintain and update this database as necessary.
	Review of Helpdesk operations policies and procedures database
	Helpdesk Operations Policies and Procedures Database

	d.
	Coordinate Helpdesk activities with the Network, Desktop or E-Mail functions.
	Provide Helpdesk coordination with the appropriate related function when necessary to ensure problem resolution; record this coordination in the Helpdesk activity database.
	Review of Helpdesk database documentation and reports
	Helpdesk Database Documentation and Reports 

	e.
	Follow-up with user on all problems to confirm and document problem is resolved.
	User is contacted within 1 day of corrective action; problem resolution is confirmed.
	Review of Helpdesk database and reports
	 Helpdesk Database Documentation and Reports

	f.
	Provide guidance and recommendations on new Helpdesk technologies.
	Contractor takes initiative to identify and provide guidance on new Helpdesk technologies.  
	COTR assessment of Contractor input on new technologies 
	Helpdesk Technology Reports


C.4.B.5
  DELIVERABLES

DELIVERABLE:

MONTHLY ACTIVITY REPORTS

The Contractor shall submit monthly activity reports (see Section J, Attachment J.1 - SAMPLE MONTHLY ACTIVITY REPORT) for each task order in CLIN 0003.  The activity reports will include at a minimum:

1. Status of all task orders (e.g., work progress, staffing by name, labor category and level of effort, and cost);

2. Highlights of current activities and present or potential problems, including the summary information noted below*.

3. Items of special interest as requested by the COTR and/or the Task Order (TO) COTR (e.g., production processing statistics); and

4. Technical topics delineating current and new technologies and other IT subjects of interest to the Volpe Center.

*CLIN 0003 (work item numbers in parentheses are from Table 1, Network and Desktop Support Administration)

· Network uptime performance (1.a.)

· Network preventive maintenance activity and performance (1.b.)

· Network system and data backup activity and performance(1.e.)

· Number of new accounts established (1.g.)

· Brief description of network upgrades accomplished (1.h.)

· Configuration change activity (1.i.)

· Desktop installation, upgrade activity and performance (2.a., 2.c., 2.e.)

· Desktop trouble call activity and performance (2..f, 2.g., 3.g., 4.e.)

· E-Mail system uptime performance (3.a-c.)

· Number of new E-Mail accounts established (3.f.)

· E-Mail system and data backup activity and performance (3.h.)

· Helpdesk response performance (4.a.)

C.5.
FACILITY MANAGEMENT SERVICES (CLIN 0004)

C.5.A.
GENERAL REQUIREMENTS

Currently, the Volpe Center’s in-house computing resources consist primarily of Compaq Alpha Series enterprise class servers connected in a shared cluster configuration, a number of project-specific servers, and numerous e-mail, departmental, and web servers.  Volpe Center management will set the direction and dictate the framework under which new systems may be acquired and deployed and under which systems will be decommissioned after being designated as surplus.

In support of Facility Management Services, the Contractor shall maintain a flexible staffing level and labor mix capable of adjusting to fluctuations in the workload associated with the operation and system administration of all systems contained in the Volpe Data Center facilities.  The Contractor’s staff must be proficient in the full scope of Facility Management Services, including but not limited to the areas of:

1. Operations, System Administration, and Support Services

2. User Services

3. Hardware and Software Maintenance

4. Facility Security

C.5.B.
DETAILED REQUIREMENTS

This section describes the tasks to be performed by the Contractor in the area of Facility Management Services.  Performance standards for each task, the method that the Government will use to monitor the task, and the deliverables associated with each task are shown in Table 2, Facility Management Services, below.

C.5.B.1  OPERATIONS, SYSTEM ADMINISTRATION, AND SUPPORT SERVICES

This area includes operation and administration of the following information system assets of the Volpe Center:

a. Enterprise class and minicomputer systems in a clustered or distributed networked environment; 

b. Application development hardware/software platforms and web/application servers; and

c. Special purpose computer systems, (i.e., micro-processors).

The Contractor’s operator-administration staff shall perform the following functions:

a. Provide 24-hours-per-day, 7-days-per-week operation of the Volpe Data Center facility, which currently functions in an “operator-unattended mode” during non-prime time.  Prime time coverage is from 7 AM to 6 PM during the workweek.  For the remainder of the time, the systems function in an “operator-unattended mode.”  Weeknight and/or weekend on-site support shall be provided upon request.  Historically, this has been for no more than five times per year.  Proper execution of the operations and system administration functions requires that the technical support staff be trained/cross-trained in the essentials of the various system configurations as well as their associated subsystems.

b. Load and configure new system platform acquisitions with the required operating system and application software, and coordinate networking, security, and application system issues with the respective staff contacts prior to connection to the Volpe network.

c. Implement and test new versions of host operating systems and apply system software patches.

d. Monitor system performance, identify system bottlenecks or abnormalities, and offer suggestions for improving system performance.

e. Initiate remedial hardware/software maintenance action and initiate failure recovery procedures when failures occur or there are indications of impending failure.

f. Ensure file integrity through the performance of daily/weekly/monthly backup, fail-safe, and file recovery procedures based on Standard Operating Procedures (SOPs).

g. Apply physical and information security and safety procedures and revise the procedures when new policies are issued.

h. Make recommendations to enhance reliability and availability to end users and reduce operating costs.

i. Operate and maintain the peripheral subsystem equipment for each host system, including loading paper, changing ribbons, loading tapes, and cleaning tape heads.

j. Maintain logs and records for multiple systems.

k. Maintain and control a data media library for the storage of essential file backups in magnetic tape/cartridge format both at on/off-site locations, as follows:

· Develop and execute daily/weekly/monthly procedures which ensure against the loss of current data while precluding the storage of outdated and unusable data.

· Maintain off-site storage of system and user files in compliance with Volpe Center and DOT Information System Security Program (ISSP) guidelines (see Section J, Attachment J.5 - DIRMM DOT ORDER 1350.2).

C.5.B.2  USER SERVICES

This area includes the following Volpe Center user services activities:

a. Administer procedures for issuing and terminating institutional system user accounts, establishing system/user authenticators, and allocating systems resources.

b. Perform daily monitoring of systems activity to ensure that the integrity of systems use is maintained in accordance with Volpe Center ISSP policy and procedures (see Section J, Attachment J.5 - DIRMM DOT ORDER 1350.2).

c. Make recommendations to improve systems availability, reliability, and performance subject to coordination with the COTR and other appropriate service areas (Operations, System Administrator, Application Development, and Network staff) to isolate and rectify outstanding technical problems.

C.5.B.3  HARDWARE AND SOFTWARE MAINTENANCE

This area includes the following hardware/software maintenance activities:

a. Establish preventive maintenance schedules for each system with the respective service providers, and ensure that such preventative maintenance schedules are adhered to.

b. Receive, test, and implement software updates and security patches for implementation and testing.  

c. Develop and maintain an automated database system for tracking the status and controlling/validating the monthly costs associated with each service contract.

d. Ensure the proper service by equipment maintenance subcontractors supporting systems/subsystems that reside in the Data Center.

e. Install new hardware in coordination with equipment manufacturers and COTR.  

f. Provide technical advice and recommendations for implementation of system or subsystem enhancements.

g. Establish and maintain documentation for computer room physical layout, electrical/mechanical facilities, and host cable connections.

C.5.B.4  FACILITY SECURITY

This area includes the following facility security activities for all general support and major application systems that reside within the Data Center and that are attached to the Volpe Center’s private network:

a. Ensure that institutional and sponsored programs follow the procedures and policies of the Volpe Center ISSP (see Section J, Attachment J.5 - DIRMM DOT ORDER 1350.2).  Perform periodic reviews and assessments of all Volpe Data Center systems and systems connected to the Volpe Center’s private network in order to ensure that such systems do not jeopardize the security of Volpe’s information system resources and are fully compliant with Volpe/DOT information security policy, guidelines, and procedures as specified in DOT H 1350.2 (see Section J, Attachment J.5 - DIRMM DOT ORDER 1350.2). 

b. Establish and maintain an automated inventory database of network-connected systems.

c. Perform a vulnerability assessment of all systems attached to the Volpe Center’s private network, and provide technical guidance for their remediation, if results warrant.

d. Execute response team procedures for information security incidents, including reported virus infections or damage.

e. Address in a comprehensive and timely manner and formally report on information security incidents associated with systems connected to the Volpe Center’s private network or physically housed at Volpe.

f. Ensure that ongoing updates to the Data Center standard operating procedures are accomplished, relative to information security elements, when policy or technology changes warrant.

g. Prepare input for submissions to annual and ad-hoc “calls” for system security information by Research and Special Programs Administration (RSPA) DOT Headquarters in Washington, DC.

h. Prepare and maintain an ongoing multi-tier virus detection and remediation program for all Data Center systems, desktop personal computers, and server configurations attached to the Volpe Center’s private network.

i. Perform daily ongoing monitoring of Data Center systems activity via specialized audit software provided by the Government.

TABLE 2 - FACILITY MANAGEMENT SERVICES (CLIN 0004)

	
	REQUIRED SERVICE
	PERFORMANCE STANDARD
	MONITORING METHOD
	DELIVERABLES

	1.
	OPERATIONS, SYSTEM ADMINISTRATION, AND SUPPORT SERVICES

	a.
	Provide 7-days-per-week, 24-hours-per-day operation of the Volpe Data Center facility.
	Personnel on site 7 AM to 6 PM during workweek.  Service level agreements for off-hour, on-call, or on-site coverage are negotiated on a case-by-base basis.
	Review of labor and response logs for off-hour service level agreements
	Personnel labor log, on-call response log

	b.
	Load and configure new system platform acquisitions with the required software.
	Successfully load and operate new platforms upon receipt of software in accordance with system implementation plan time frame and subject to coordination with Volpe technical contacts*.
	Compliance checks by Volpe COTR; review monthly activity report
	System implementation plans, monthly activity report

	c.
	Implement and test new versions of host operating systems and software patches.
	Successfully load and operate new operating software versions upon receipt of software and in accordance with system implementation plan time frame.
	Compliance checks by Volpe COTR; review monthly activity report
	System implementation plans, monthly activity report

	d.
	Monitor system performance and recommend improvements.
	Perform sample system checks daily; cover all systems in a calendar month.
	Review of monthly performance report
	Monthly performance report

	e.
	Provide preventive and corrective maintenance to assigned hardware and software.
	Perform preventive maintenance according to manufacturer specifications; troubleshoot and diagnose system failure; accomplish system recovery within 4 business hours.
	Compliance checks by Volpe COTR; review monthly activity report
	Monthly activity report

	f.
	Ensure file integrity through the performance of backup, fail-safe and file recovery procedures.
	Regularly execute SOPs which specify the type and period of backup and other file integrity. 
	Review of backup, file recovery log
	Backup file recovery log, SOPs.

	g.
	Maintain and apply physical and information security and safety procedures.
	Adhere to all security and safety procedures.  Revise procedure(s) within the timeframe determined by the COTR when the update action is submitted.
	Compliance checks by Volpe COTR.  
	Revisions to safety and security operating procedures

	h.
	Recommend operations improvements.
	Make performance and cost recommendations monthly.
	Review of monthly performance report
	Monthly performance report


       REQUIRED SERVICE

           PERFORMANCE STANDARD
     MONITORING METHOD
      DELIVERABLES

	i.
	Operate and maintain host peripheral subsystem equipment.
	Do not allow peripheral equipment unit to be inoperable for more than 15 minutes due to the need to load paper, change ribbons, load tapes, or clean tape heads.
	Review of unit maintenance log checklist
	Unit maintenance log, including complaints received


	j.
	Maintain logs and records for multiple systems.
	Keep logs up to date daily.
	Periodic review of logs
	Maintenance logs

	k.
	Maintain a data library of file backups.
	Follow standard procedures for incremental and full backups and transferal to off-site storage.
	Review of monthly activity report
	Monthly activity report

	2.
	USER SERVICES

	a.
	Administer institutional system user accounts.
	Complete new user account requests and password change requests within 4 business hours.  Other account requests within 8 business hours.
	Review of service request log.
	On-line service request log

	b.
	Monitor systems activity.
	Monitor activity daily according to SOPs.
	Review of monthly activity report
	Monthly activity report

	c.
	Recommend coordinated solutions to outstanding problems.
	Confer with Volpe technical contacts* on outstanding problems.  Recommend solutions as needed.
	Review of monthly activity report
	Monthly activity report

	3.
	HARDWARE – SOFTWARE MAINTENANCE

	a.
	Establish and monitor preventive maintenance schedules.
	Make available preventive maintenance schedules for all equipment; conduct preventive maintenance according to the schedules.
	Review of preventive maintenance schedules; review of preventive maintenance logs
	Preventive maintenance schedules logs

	b.
	Ensure the receipt of, test, and implement software updates and security patches.
	Successfully load updates and patches within the timeframe indicated in the planned update implementation plan.
	Compliance checks by Volpe COTR; review monthly activity report
	System implementation plan; monthly activity report

	c.
	Develop and maintain an automated database for monitoring and controlling monthly service contract costs.
	Enable standard and ad-hoc reporting of service contract costs several different ways, e.g. by owner, by provider, by unit, etc.
	Review of reports by COTR
	Monthly standard cost reports, database system documentation


       REQUIRED SERVICE

           PERFORMANCE STANDARD
     MONITORING METHOD
      DELIVERABLES
	d.
	Ensure the proper service by hardware maintenance contractors.
	Follow SOPs.  Provide emergency maintenance within 1 hour of hardware problem.  Arrange for priority service depending on problem nature.  Arrange for routine service to be provided within 2 business days of scheduled maintenance date.
	Review monthly activity report
	Monthly activity report; SOPs

	e.
	Install new system hardware.
	Install new hardware successfully and in accordance with written system implementation plan.  Coordinate with Volpe technical contacts*, hardware manufacturers, system users, developers, etc.
	Review monthly activity report
	System implementation plan; monthly activity report

	f.
	Provide technical advice in planning system enhancements.
	Supply technical advice and recommendations to the implementation planning process, for each planned action.
	Review monthly activity report
	Monthly activity report

	g.
	Establish and maintain documentation for physical infrastructure.
	Documentation kept up to date within 10 working days of infrastructure changes.
	Compliance checks by Volpe COTR; review monthly activity report
	Infrastructure documentation; monthly activity report

	4.
	FACILITY SECURITY

	a.
	Ensure all systems connected to the Volpe network are compliant with security policies.
	100% of systems connected to the Volpe network are compliant with policies.
	Compliance checks by Volpe ISSO; review monthly security report
	Monthly security report

	b.
	Establish and maintain an automated inventory database of network-connected systems within the Data Center.
	Database working and complete no later than 2 months after contract award.  Database updated within 10 working days of system additions/deletions.
	Compliance checks by Volpe ISSO; review monthly security report
	Monthly security report; automated database of Volpe systems; database documentation

	c.
	Perform vulnerability assessment of all systems attached to the Volpe network.
	Assess all systems attached to the Volpe network once per year. Perform random spot checks of network segments quarterly.
	Review monthly security report
	Vulnerability assessment report; monthly security report

	d.
	Execute response team procedures for information security incidents, including reported virus activity.
	Response team procedure executed immediately upon notice of security breach or other security problem.
	Review incident report
	Incident report; monthly security report


       REQUIRED SERVICE

           PERFORMANCE STANDARD
     MONITORING METHOD
      DELIVERABLES
	e.
	Formally report on information security incidents.
	Prepare and submit a formal written incident report no later than 3 business days following the incident.
	Review incident report
	Incident report; monthly security report

	f.
	Update regularly Data Center standard operating procedures.
	Review Volpe security SOPs within 2 weeks of a documented security incident. Draft policy update or procedural change (s) as appropriate.  Update SOPs within 1 week of review and concurrence by Volpe ISSO.
	Compliance checks by Volpe COTR; review monthly security report
	Monthly security report; updated SOPs

	g.
	Prepare input for submissions to higher level “calls” for system security information.
	Prepare input according to required timetable.
	Compliance checks by Volpe COTR; review monthly security report
	Input for submissions; monthly security report

	h.
	Prepare and maintain an on-going multi-tier virus detection and remediation program for all Data Center systems.
	99% of known viruses caught before causing damage.  Deploy virus software upgrades to Volpe Center systems within 5 working days after receipt from virus software manufacturer.  
	Compliance checks by Volpe COTR; review monthly security report
	Monthly security report

	i.
	Perform continual monitoring of Data Center systems.
	Monitor activity daily according to standard operating procedures.
	Review daily security log and monthly security report
	Daily security log; monthly security report


*Volpe technical contacts = The appropriate Volpe Center Operations, System Administrator, Application Development, Networking, Security points of contact 

C.5.B.5  DELIVERABLES

DELIVERABLE:

MONTHLY ACTIVITY REPORTS

The Contractor shall submit monthly activity reports (see Section J, Attachment J.1 - SAMPLE MONTHLY ACTIVITY REPORT) for each task order in CLIN 0004.  The activity reports will include at a minimum:

1. Status of all task orders (e.g., work progress, staffing by name, labor category and level of effort, and cost);

2. Highlights of current activities and present or potential problems, including the summary information noted below*.

3. Items of special interest as requested by the COTR and/or the Task Order (TO) COTR (e.g., production processing statistics); and

4. Technical topics delineating current and new technologies and other IT subjects of interest to the Volpe Center.

*CLIN 0004 (work item numbers in parentheses are from Table 2, Facility Management Services)

· New platform activity and performance (1.b.)

· New software activity and performance (1.c.)

· Preventive maintenance activity and performance (1.e.)

· Peripheral equipment activity and performance (1.i.)

· Institutional user account activity and performance (2.a.)

· HW/SW Preventive maintenance activity and performance (3.a.)

· HW/SW update activity and performance (3.b.)

· Maintenance contractor activity and performance (3.d.)

· New hardware installation activity and performance (3.e.)

· System enhancement planning advice provided (3.f.)

· Documentation update activity (3.g.)

C.6.
SYSTEM DEVELOPMENT, SYSTEM PLANNING, AND INFORMATION SYSTEMS SECURITY (CLIN 0005)

C.6.A
SYSTEM DEVELOPMENT

C.6.A.1  GENERAL REQUIREMENTS
System Development may span a variety of work areas, including human resources, acquisition, financial, strategic planning, workforce planning, and facilities.  The applications developed for these work areas may be executive information systems, decision support systems, transaction processing systems, workflow tracking, financial management, business process forms, and other business-related applications.  System components can be Commercial-Off-The-Shelf (COTS), non-developmental items, and/or custom-developed components.  

One of the major IT projects at the Volpe Center is the Integrated Enterprise Capability (IEC).  The primary goal of IEC is to enable the Volpe Center to better serve its customers by transforming the way 

Volpe business information and IT resources are used.  This transformation involves moving away from isolated pockets of business data and fragmented work processes and creating an easily accessible enterprise-wide “knowledge base” available through a single point of access, the Intranet.  At the center of the IEC is this knowledge base, which consists of structured and unstructured information that serves both the operational and informational decision-making needs of the Volpe Center community.

The Contractor shall provide support throughout the sequence of life cycle phases of System Development.  The specific activities in this functional area will be defined in individually issued Task Orders.  The Contractor staff must be proficient in the full scope of the System Development functions, including but not limited to:

a.
SYSTEM DEFINITION

· System Analysis and Planning

· Project Planning and Management

· System Integration Engineering

· Software Requirement Analysis

b.
DESIGN, DEVELOPMENT AND IMPLEMENTATION

· Software and Database Design

· Prototyping Capability

· System Development, Integration, and Unit Testing

· System Implementation, Testing, and Acceptance

c.
ADMINISTRATION

· System Documentation

· Software Maintenance

· Software Configuration Management and Quality Assurance

· Application Security

In all activities, the Contractor will adhere to and abide by the standards set forth in Section 508 of the U.S. Rehabilitation Act of 1973.  All system applications must comply with the accessibility standards at 36 CFR 1194.22 which implements Section 508 of the Rehabilitation Act of 1973 as amended.  This standard is available for viewing at the Access Board web site at http://www.access-board.gov/sec508/guide/1194.22.htm.  The Contractor shall establish and maintain management information systems administration application development standards that are similar to the requirements defined in the DOD MIL-STD-498 and or IEEE 9002 series.

System Development may cover, but is not necessarily limited to, the following areas of functionality:

· Financial management

· Budget planning and execution

· Property management

· Supply and inventory

· Human resource management

· Acquisition and procurement

· Facilities management

· Communication management

· WWW/Internet and Intranet

· Executive information systems

· Administrative work flow

Below is a list of current technologies and products used in the Volpe Center’s administrative System Development work.  

· Oracle DBMS

· Oracle Application Server

· Oracle Data Warehouse Builder

· Oracle Financials

· Business Objects

· CompuSearch PRISM

· Microsoft Project

· Microsoft Word

· Microsoft Excel

· Microsoft PowerPoint

· Microsoft Access

· COBOL

· System 1032 database management system 

· HOLOS Decision Support System

· SCOPE screen formatting software package 

· 1032 FORMS screen formatting package

· 4th generation software packages and tools used in the design and development process

· WWW/Internet programming languages including, but not limited to, Perl, Java, Java Script, VBScript, ActiveX, and ISAPI

DELIVERABLE:

MONTHLY ACTIVITY REPORTS

The Contractor shall submit monthly activity reports (see Section J, Attachment J.1 - SAMPLE MONTHLY ACTIVITY REPORT) for each task order for System Development in CLIN 0005.  The activity reports will include at a minimum:

1. Status of all task orders (e.g., work progress, staffing by name, labor category and level of effort, and cost);

2. Highlights of current activities and present or potential problems, include the summary information noted below (see C.6.A.2 below).

3. Items of special interest as requested by the COTR and/or the Task Order (TO) COTR (e.g., production processing statistics); and

4. Technical topics delineating current and new technologies and other IT subjects of interest to the Volpe Center.

C.6.A.2  DETAILED REQUIREMENTS

This section describes the tasks to be performed by the Contractor in the area of System Development.  

a.
SYSTEM DEFINITION
This area includes the definition and planning for System Development of the Volpe Center’s administrative software systems.  The Contractor’s System Development staff shall perform the following functions:

System Analysis and Planning
The Contractor shall support system and application analysis and planning activities.  These include the development of application architectures and analysis of system components and their inter-relationships.  Typical activities in this area may include but are not limited to:

· Perform requirements analysis including definition of user requirements.

· Analyze current operations and systems.

· Determine potential alternative software solutions (including existing commercially and/or Government available software/systems).

· Develop and demonstrate high-level conceptual designs.

· Perform feasibility studies and cost benefit analyses.

· Perform function point analysis.

· Develop system implementation plans. 

· Identify applicable Government standards and guidelines.

Project Planning and Management

The Contractor shall provide project oversight and track deliverables, cost based on technical performance requirements in a fashion similar to the Earned Value Management standard as described in DoD 5000.2-R (also see the DoD Earned Value Management Implementation Guide).  To support this activity, the Contractor shall:

· Initiate/develop earned value-like mechanisms for the application project.

· Provide application development plans.

· Develop transition plans.

· Track task schedules.

· Provide cost tracking based on major milestones.

· Develop work breakdown structures.

System Integration Engineering

The Contractor shall perform analysis, design, development, and implementation of compatible logical and physical interfaces between systems or subsystems, including the Internet engineering on local and wide area network (LAN and WAN) systems.  Typical activities in this area may include but are not limited to:

· Perform analysis, design, development, and implementation of compatible functional interfaces between or among the functions performed on separate systems or within major modules.  

· Perform reconciliation of semantically and structurally inconsistent information and data element definitions.  

· Perform systems behavioral design and components analysis, including system architecture, components of systems, interfaces, integrations, drivers, and traceability between components and system requirements.

· Perform analysis of the distribution of functionality across systems.

· Develop system interface concepts, designs and specifications.

· Develop specifications and standards for information transfer between systems.

· Develop requirements traceability matrix.

Software Requirement Analysis

The Contractor shall perform definition of system functional requirements, data requirements, operational requirements, and physical requirements resulting from structured, logical analysis of entity relationships; functional and information flows within the enterprise; process and organizational modeling; functional modeling and analysis; inventory of existing data stores, and other related concepts.  

Typical activities in this area may include but are not limited to:

· Develop detailed user requirements specifications.

· Develop detailed system functional specifications.

b.
DESIGN, DEVELOPMENT, AND IMPLEMENTATION
This area includes the design, development, and implementation of the Volpe Center’s administrative software systems.

Software and Database Design

The Contractor shall develop a description of the hardware, software, data, and systems configurations that satisfy functional requirements and other considerations, including cost constraints, available technologies, and associated price/performance realities.  Typical activities in this area may include but are not limited to:

· Designs using a rapid prototyping environment such as Joint Application Development (JAD). 

· Develop detailed system/sub-system/database design specifications, i.e., hardware, software, system architecture, information flow, automated and manual processes, interfaces, communications, networks, database structures, and outputs.

· Develop detailed test and acceptance plans and procedures.

· Develop configuration control procedures to control and manage actions involving design changes.

· Define a database administration function.

Prototyping Capability

The Contractor shall provide rapid application prototyping capability to demonstrate the feasibility of the application concept and specific application functionality when required.  This capability will include technology integration and user interface prototyping.  Typical activities in this area may include but are not limited to:

· Develop application prototypes.

· Perform specific application functional demonstrations.

· Perform software tool prototypes to demonstrate fit within Center infrastructure.

System Development, Integration, and Unit Testing

The Contractor shall convert the software and database design into computer programs and computer databases to meet each functional requirement as defined in the functional requirements document.  Typical activities in this area may include but are not limited to:

· Perform any integration of new and legacy components as required.  

· Develop software test cases and perform testing for each functional requirement.  The testing will be performed for each build and revision.  

· Develop detailed programming specifications.

· Develop prototype components/sub-systems/systems to verify design requirements.

· Develop and test software components and integrate hardware and software into a functional and operational configuration.

· Perform system testing to verify total design requirements.

System Implementation, Testing, and Acceptance

The Contractor shall perform the implementation and operational testing of the application.  In addition, the Contractor shall provide the necessary documentation and demonstration for acceptance of the system following federal standards and the Department of Transportation information systems security standards.  Typical activities in this area may include:

· Provide an implementation plan that will serve as a roadmap and describe the actions required to facilitate the implementation of a technology at a single site and, if required, subsequent deployment at multiple sites.  

· Develop detailed plans that include schedules and major milestones, a Work Breakdown Structure (WBS) of activities, a resource-loaded schedule and budget, technology considerations, and infrastructure considerations.  

· Provide database administration functions for the application as required. 

· Provide user training and application help as required.  Conduct and support user system testing and acceptance.

· Provide user training.

· Provide on-going maintenance and production support. 

· Support systems upgrades and enhancements.

· Develop and implement configuration control procedures to manage and control special requests for system changes.

c.
ADMINISTRATION

System Documentation

Throughout all phases of the development process, the Contractor shall develop and maintain appropriate system documentation.  Typical documentation requirements may include but are not limited to:

· Requirements Analysis.

· Feasibility Study/Cost Benefit Analysis.

· System/Subsystem Design Specifications.

· System Test and Acceptance Procedures.

· User Manuals.

· Maintenance Manuals.

· Configuration Control Procedures.

· Training Manuals.

Software Maintenance

The Contractor shall assume responsibility for the production and maintenance of the Center's administrative and management information systems.  The maintenance of the actual hardware is described in Facility Management Services, Section C.5.B.3.  This task requires the Contractor to provide maintenance to the Center’s administrative software.  In providing software maintenance support, the Contractor shall conform to the guidelines set forth under FIPS PUB 106, "Guidelines on Software Maintenance.”  Typical activities in this area may include but are not limited to:

· Perform systems analysis and programming in response to system production/execution failures.

· Track and document requests for changes and the execution of changes made to the software.

· Design and implement system modifications made in response to hardware/software upgrades, new operating procedures, operating system changes, or DOT/Volpe guidelines and/or directives.

· Design and implement system modifications and/or enhancements made in response to approved functional requirements.

· Evaluate system performance to determine potential areas of improvement.

· Design and implement system modifications to enhance performance and productivity.

· Maintain and upgrade system and user documentation.

· Establish and coordinate user inputs and production processing schedules.

· Establish operational procedures and production control files.

· Establish operational procedures to ensure the integrity of Volpe’s Administrative and MIS databases (database administration).

· Interface with Administrative and MIS functional managers to identify and validate production and reports distribution requirements.

· Establish a quality control function during the production processing cycle.

· Establish configuration control procedures for the control of special requests and/or requests of system modifications.

· Provide system/software development and maintenance support involving any of the hardware configurations designated for administrative software applications. The Contractor shall provide system/software development and maintenance support involving extensive IT and functional subject matter experience in areas critical to the operation and performance of Volpe's Administrative software applications.  

Software Configuration Management and Quality Assurance

The Contractor shall perform software configuration management.  The software configuration control needs to provide accounting, audits and tracking, of all of the software productions throughout the lifecycle.  The Contractor shall also perform software product evaluations for quality assurance.  Typical activities in this area may include but are not limited to:

· Provide configuration identity scheme for each unique software project.

· Track project-unique software productions (e.g. computer files, electronic media, documents, software code).

· Establish and implement configuration control procedures for access and tracking of change requests, implemented changes, and version control.

· Prepare and maintain records of configuration status of items under configuration control.

· Support configuration audits.

· Establish and implement procedures for packaging, storage, handling, and delivery of software products.

· Establish quality objectives in conjunction with the Volpe Center and evaluate software based on the context of the objectives established for each software project.

· Prepare, maintain, and provide quality assurance records for the life of the software project.

Application Security

The Contractor shall provide information system security for each of the MIS applications based on Federal laws and regulations mandating computer protection.  See Section C.6.C, Information Systems Security, for details on the policies, guidelines and regulations that must be applied.  

C.6.B
SYSTEM PLANNING

C.6.B.1  GENERAL REQUIREMENTS

Activity in the area of System Planning provides support to the IT hosts, servers, and communications hardware planning activities of the Volpe Data Center.  This requirement is solely for the support of the Volpe Center's administrative software systems.  The current configuration is set within the Volpe Data Center.  Volpe management will set the direction and dictate the framework under which new systems may be acquired, integrated, and implemented as well as phasing out present systems.  The specific activities in this functional area will be defined in individual Task Orders to be issued.

The Contractor shall provide support in the following primary functional areas: 

a. Short- and Long-range Planning

b. Systems Performance Measurement and Evaluation

c. Special Studies

Functional expertise is required in the areas of systems programming; systems performance measurement techniques; networking and telecommunication techniques, equipment, and software; facility planning and design; software evaluation techniques; LAN and WAN infrastructure integration; and state-of-the-art hardware/software capabilities.

On major planning projects/special studies (e.g., studies involving the Volpe Long Range ADP Plan), evaluation of database management systems, and benchmark testing, the Contractor shall provide the appropriate blend of skills and expertise to accomplish a full range of project requirements.

DELIVERABLE:

MONTHLY ACTIVITY REPORTS

The Contractor shall submit monthly activity reports (see Section J, Attachment J.1 - SAMPLE MONTHLY ACTIVITY REPORT) for each task order for System Planning in CLIN 0005.  The activity reports will include at a minimum:

1. Status of all task orders (e.g., work progress, staffing by name, labor category and level of effort, and cost);

2. Highlights of current activities and present or potential problems, include the summary information noted below (see C.6.B.2 below).

3. Items of special interest as requested by the COTR and/or the Task Order (TO) COTR (e.g., production processing statistics); and

4. Technical topics delineating current and new technologies and other IT subjects of interest to the Volpe Center.

C.6.B.2  DETAILED REQUIREMENTS

This section describes the tasks to be performed by the Contractor in the area of Systems Planning.  

a.
SHORT- AND LONG-RANGE PLANNING

The Contractor shall support the formulation, execution, and management of strategic and tactical plans supporting the definition of Data Center goals and objectives, identifying risk factors and mitigation strategies, identifying and selecting appropriate IT architectures, developing operational concepts, and aligning the use of IT with Volpe Center/U. S. DOT strategic goals and architectures.  Typically, this work includes performing environmental scans supporting outreach activities to customers and stakeholders.  Work may also require identification of information flows, systems, and processes within an organization through specialized studies, reviews, and analyses.  In addition, efforts may require assessment of effectiveness and suitability of systems and knowledge and application of best practices and of metrics for measuring system and process effectiveness.  Short- and long-range planning activities will include, but are not necessarily limited to, the following areas:

· Generating and maintaining a current set of functional requirements for the Data Center. This will include preparation of survey forms, user interviews, analysis of results, and documentation of the methodology and findings. Primary areas of concern include machine utilization, system responsiveness to user requirements, and budgetary analysis.

· Preparation, updating and documentation of an ADP Long Range (five years) Plan.  This plan will support the Clinger-Cohen Act and the information systems capital asset planning.

· Preparing, updating, and documenting an annual ADP plan that recommends a course of action to be taken that will satisfy the short and long-term ADP requirements of the Volpe Data Center.  The recommended course of action will be cross-linked to actions meeting the Clinger-Cohen Act and the IT capital asset planning.

b.
SYSTEMS PERFORMANCE MEASUREMENT AND EVALUATION

The Contractor shall provide support for the systems performance measurement and evaluation program currently in place at the Volpe Data Center. These activities will include:

· Utilization of software tools and hardware equipment to carry out prescribed tests aimed at generating data that relate to system performance.

· Development of new procedures for monitoring, analyzing, and evaluating systems efficiencies and performance.

· Documentation of results including processes, findings, alternatives for improvement, and recommendations.

· Evaluation of available software and hardware for use in the area of systems performance measurement.

c.
SPECIAL STUDIES

The Contractor shall also conduct special studies relating to hardware, software, and telecommunications requirements. These activities include:

· Studies leading to the acquisition of specific hardware or software enhancements.

· Studies supporting the analysis of telecommunications needs and system capacity.

· Studies resulting in reports and recommendations pertaining to system reliability, usage, and growth.

· Studies pertaining to the usefulness, in a cost-benefit sense, of application packages commercially available for the Data Center.

C.6.C
INFORMATION SYSTEMS SECURITY

C.6.C.1  GENERAL REQUIREMENTS

Activity in the area of Information Systems Security provides support to the Volpe Data Center in information system security planning and information security for systems.  

DELIVERABLE:

MONTHLY ACTIVITY REPORTS

The Contractor shall submit monthly activity reports (see Section J, Attachment J.1 - SAMPLE MONTHLY ACTIVITY REPORT) for each task order for Information Systems Security in CLIN 0005.  The activity reports will include at a minimum:

1. Status of all task orders (e.g., work progress, staffing by name, labor category and level of effort, and cost);

2. Highlights of current activities and present or potential problems, include the summary information noted below (see C.6.C.2 below).

3. Items of special interest as requested by the COTR and/or the Task Order (TO) COTR (e.g., production processing statistics); and

4. Technical topics delineating current and new technologies and other IT subjects of interest to the Volpe Center.

C.6.C.2  DETAILED REQUIREMENTS

The Contractor shall provide information systems security for each of the Management Information System (MIS) administrative applications based on Federal laws and regulations mandating computer protection; the information they transport, process and/or store; and related technology resources.  The Contractor shall perform the processes and documentation as defined in Departmental Information Resource Management Manual (DIRMM) DOT Order 1350.2 of 1/31/02 (see Section J, Attachment J.5 - DIRMM DOT ORDER 1350.2).

The Contractor shall perform evaluation, design, testing, training, and improvement of Information Systems Security.  This work could include the following types of activities:

· Analysis and evaluation of MIS applications, subsystems, and components, and techniques to determine security requirements and/or effectiveness.  This includes assessments of vulnerability, countermeasures, software security techniques, encryption techniques and devices, dial‑up access systems, port protection and call‑back devices, secure modems, and protocol converters.

· Development and assessment of techniques and tools to increase the security of administrative software applications such as software development tools, prototypes of protocols, multi-security level databases, secure networks and communications, and data and message authentication algorithms.

· Prepare and maintain system security plans for all Volpe institutional information systems (general support and major application systems).  The plans require performance of risk analysis, data sensitivity analysis, vulnerability assessments and remediation action, establishment of control mechanisms commensurate with data sensitivity findings, test and evaluation of established controls, contingency and disaster recovery planning, and certification and accreditation of systems in accordance with DOT policy and guidelines.

· Development of the required DOT application system security documentation.  This includes the development of specific application system security plans, the DOT application risk assessment plan, the application infrastructure plan, and the final application certification and accreditation documentation.  The plans require performance of risk analysis, data sensitivity analysis, vulnerability assessments and remediation action, establishment of control mechanisms commensurate with data sensitivity findings, test and evaluation of established controls, contingency and disaster recovery planning, and certification and accreditation of systems in accordance with DOT policy and guidelines.

· Provide technical input and recommendations for the maintenance of the Volpe Center’s Information System Security Program (ISSP), including functional requirements for performing periodic risk assessments, analysis, and implementation of risk reduction measures for protecting Data Center system resources; and development and update of Data Center continuity of operations plans in accordance with currently prescribed Federal and Departmental information security guidelines.

· Prepare an annual Volpe information system security awareness and training program plan and prepare technical content for dissemination to all Volpe Federal and support Contractor personnel.

· Review information security industry information and products for possible application to Volpe systems.

C.7
LABOR CATEGORY DEFINITIONS 

C.7.A
LABOR CATEGORY DEFINITIONS (Applicable to CLINs 0003 and 0004)

The following labor categories and definitions depict the types of personnel that will typically be provided in support of task orders for CLINs 0003 and 0004.  These categories are provided for ease in presenting staffing requirements and reporting.  

A Roman numeral that indicates the level, i.e., junior, mid, senior, expert, follows some labor categories.  Roman numeral I is the lowest/junior level and Roman numeral V is the highest/expert level.

NETWORK AND DESKTOP

Senior Help Desk Coordinator

Functions:

Responds to user queries, answers questions, and resolves hardware and software problems in a multiple platform environment.  Diagnoses, identifies, and resolves problems.  Utilizes diagnostic software packages and confers with internal technical support personnel, operations groups, and/or vendors to affect solutions.  May refer more complex problems to higher level technical staff personnel for resolution.  May implement corrective actions from remote site or guide user through corrective actions.  Ensures corrective actions are implemented and hardware and/or software are functioning properly.  Generates appropriate documentation.  May provide guidance, training, and direction to lower level and/or less experienced help desk personnel.  

Network/Desktop Analyst I

Functions:

Assists in planning, coordinating, controlling and monitoring and testing the availability, applicability and utilization of existing network systems and telecommunications equipment and facilities within and between facility locations.  Assists in developing network requirements and developing hardware/software solutions to provide required service.  Assists in developing network plans in conjunction with data systems networking architecture and communication protocol requirements.  

Coordinates and reviews the installation of hardware and implementation of software.  Maintains operating procedures and associated documentation.  

Network/Desktop Analyst II

Functions:

Plans, coordinates, controls and monitors the availability, applicability and utilization of existing network systems and telecommunications equipment and facilities within and between facility locations.  Evaluates network requirements and develops hardware/software solutions to provide required service.  Develops network plans in conjunction with data systems networking architecture and communication protocol requirements.  Coordinates and reviews the installation of hardware and implementation of software.  Prepares and maintains operating procedures and associated documentation.  

Network/Desktop Analyst III

Functions:

Plans, coordinates, controls, and monitors the availability, applicability, and utilization of existing network systems and telecommunications equipment and facilities within and between facility locations.  Assesses network system testing and evaluates network user requirements and develops hardware/software solutions to provide required service.  Develops network plans in conjunction with data systems networking architecture and communication protocol requirements.  Coordinates and reviews the installation of hardware and implementation of software.  Prepares and maintains operating procedures and associated documentation.  

Network Engineer III

Functions:

Determines network requirements for designing and developing hardware, software, and telecommunications solutions to provide required network infrastructure and services.  Plans, designs, develops, debugs, and implements network hardware, software, and system solutions across multiple platforms and architectures to support the organization’s IT requirements.  Reviews and troubleshoots installation of hardware and implementation of layered software solutions and products to ensure that they meet the company or customer/client requirements.  Assesses bandwidth requirements to ensure network capacity and processing speed.  May act as team or project leader.

Network Engineer IV

Functions:

Determines network requirements for designing and developing hardware, software, and telecommunications solutions to provide required network infrastructure and services.  Plans, designs, develops, debugs, and implements network hardware, software, and system solutions across multiple platforms and architectures to support the organization’s IT requirements.  Provides expert level problem resolution, review, and troubleshooting of the installation of hardware and implementation of layered software solutions and products.  Ensures that the network solution meets the company or customer/client requirements.  Assesses bandwidth requirements to ensure network capacity and processing speed.  May act as project leader for major products/projects.

FACILITY MANAGEMENT SERVICES

Senior Computer Operator

Functions:

Sets up and operates a mainframe/mini system in order to provide timely and accurate reports and data to internal users.  Detects, investigates, and may assist in the resolution of system failures.  Trains and guides less senior computer operators in the use of all systems and in departmental procedures.  Studies operating instruction sheets to determine equipment setup, mounts tapes and diskettes, and observes the operation of the console, storage devices, printers, readers, etc. and determines the point of any equipment or program failure.

System Administrator I

Functions:

At a basic level, administers, directs, and integrates the organization’s Local Area Network (LAN) in a multiple platform, protocol, and operating systems environment.  Plans, coordinates, implements, and supports the LAN/WAN hardware, software, and Internet/Intranet/Extranet integration and linkage.  Researches vendor products and recommends purchase, development, or enhancement of network hardware, software, and telecommunications.  Establishes performance standards, policies, and procedures.  Coordinates systems training for users.  Knowledge of JavaScript, CORBA, PPTP, and groupware products.  Experienced with LAN protocols such as TCP/IP, HTPP, FTP, Ethernet, token ring, ARCNET, HTML, CGI, routers, hubs, and servers.  Troubleshoots LAN systems to maintain operational integrity and coordinates efforts with vendors for upgrades and network maintenance.  Adheres to LAN, Internet/Intranet/Extranet policies, practices and procedures.

System Administrator II

Functions:

Administers, directs, and integrates the organization’s networks in a multiple platform, protocol, and operating systems environment.  Plans, coordinates, implements, and supports the LAN/WAN hardware, software, and Internet/Intranet/Extranet integration and linkage.  Researches vendor products and recommends purchase, development, or enhancement of network hardware, software, and telecommunications.  Establishes performance standards, policies, and procedures.  Coordinates systems training for users and systems administrators.  Knowledge of JavaScript, CORBA, PPTP, and groupware products.  Experienced with LAN/WAN/VPN and remote network technologies and protocols (such as, but not limited to, TCP/IP, HTPP, FTP, Ethernet, token ring, ARCNET, HTML, CGI, ATM, CDPD) routers, hubs, and servers.  Troubleshoots LAN/WAN systems to maintain operational integrity and coordinates efforts with vendors for upgrades and network maintenance.

System Administrator III

Functions:

Manages, directs, and integrates the organization’s networks in a multiple platform, protocol, and operating systems environment.  Plans, coordinates, implements, and supports the LAN/WAN hardware, software, and Internet/Intranet/Extranet integration and linkage.  Researches vendor products and 

recommends purchase, development, or enhancement of network hardware, software, and telecommunications.  Establishes performance standards, policies, and procedures.  Coordinates systems training for users and systems administrators.  Knowledge of JavaScript, CORBA, PPTP, and groupware products.  Experienced with LAN/WAN/VPN and remote network technologies and protocols (such as, but not limited to, TCP/IP, HTPP, FTP, Ethernet, token ring, ARCNET, HTML, CGI, ATM, CDPD) routers, hubs, and servers.  Troubleshoots LAN/WAN systems to maintain operational integrity and coordinates efforts with vendors for upgrades and network maintenance.

Software Systems Engineer V

Functions:

Develops and applies state-of-the-art methods, theories, and research techniques to the design and development of complex systems hardware and software.  Plans, conducts, and directs major projects or phases of projects to resolve advanced and complex technical problems.  Establishes theoretical basis and methods of approach, determines costs/staffing for successful project completion, coordinates technical staff, recommends technical corrections, and evaluates project progress and results.  This is the highest individual contributor level in the organization and serves as a technical resource for complex problem solving for long range planning.  Expert level knowledge/application of object-oriented programming, new/advanced programming languages, and integrated automation systems.

C.7.B.
LABOR CATEGORY DEFINITIONS (Applicable to CLIN 0005)
The following labor categories and descriptions depict the types of personnel that shall typically be provided in support of task orders applicable to CLIN 0005.  The Contractor shall provide appropriately qualified staff to perform the functions described by the labor categories in a fully satisfactory manner.

A Roman numeral that indicates the level, i.e., junior, mid, senior, expert, follows some labor categories.  Roman numeral I is the lowest/junior level and Roman numeral V is the highest/expert level.

SYSTEM DEVELOPMENT

Software Systems Engineer III

Functions:

Designs, develops, and implements systems hardware and software across multiple platforms requiring technical competence and experience.  Full responsibility for planning, organizing, and conducting project tasks, based on assessment of basic architecture and current hardware limitations, selection of new concepts and approaches, definition of complex design specifications, development of major routines and utility programs, and resolution of difficult hardware/software compatibility problems.  Experienced with object-oriented programming, new/advanced programming languages, and integrated automation systems.

Software Systems Engineer IV

Functions:

Develops and applies advanced methods, theories, and research techniques to the design and development of complex systems hardware and software across multiple platforms.  Directs problem solving projects or major phases of projects in the investigation and solution of advanced technical problems.  Coordinates technical support staff, determines methods of approach, organizes means for problem resolution, reviews 

project progress, recommends technical corrections, and evaluates results.  Reviews literature, patents, and current practices.  Assesses vendor capabilities and provides technical consultation.  Skillful with object-oriented programming, new; advanced programming languages, and integrated automation systems.

Software Systems Engineer V

Functions:

Develops and applies state-of-the-art methods, theories, and research techniques to the design and development of complex systems hardware and software.  Plans, conducts, and directs major projects or phases of projects to resolve advanced and complex technical problems.  Establishes theoretical basis and methods of approach, determines costs/staffing for successful project completion, coordinates technical staff, recommends technical corrections, and evaluates project progress and results.  This is the highest individual contributor level in the organization and serves as a technical resource for complex problem solving for long range planning.  Expert level knowledge/application of object-oriented programming, new/advanced programming languages, and integrated automation systems.

Application Systems Analyst/Programmer II

Functions:

Conducts and coordinates the analysis, design and implementation of information systems to meet user needs.  Conducts detailed analysis of defined systems applications and develops block diagrams and flow charts.  Performs programming tasks including program design, coding, debugging and documentation.

Software Systems Analyst/Programmer II

Functions:

Supports the analysis, design and implementation of software/systems technical support and operating system development.  Conducts systems programming and support activities such as revising segments of language codes or processing routines.  Develops system logic to achieve optimum throughput.  Prepares and conducts system and programming test.  

Systems Analyst III

Functions:

Analyzes and evaluates user requirements.  Coordinates with user to define problems, data availability, report requirements and resolve systems design problems.  Develops and implements complex systems.  Defines systems objectives, prepares design specifications.  Defines controls, conversion procedures and systems implementation plans.

Web Designer I

Functions:

At a basic level, designs and builds web page components using a variety of graphics software applications, techniques and tools.  May work with developers/engineers to create user interface features, site animation and special effects elements.  May approve page layouts to optimize level of customer 

service to end-users.  Typically experienced in working on communications to reach targeted audiences.  Requires thorough knowledge of HTML and other web site design-related applications and Internet/Intranet development languages and protocols. 

Web Software Developer III/Web Architect

Functions:

Designs, develops, troubleshoots, debugs, and implements software code (such as, but not limited to, HTML, CGI, JavaScript, ASP, and Perl) for web page and web site components.  Works independently or with graphic designers and project team members to develop the site concept, interface design, and architecture of the web site.  Requires strong navigation and site-design instincts.  May lead interface/connectivity design, development, and implementation.  At a fully experienced level, applies expertise in the development and utilization of web-based languages and protocols to develop customized programming for web-based software solutions, products, and/or projects.  May act as team or project leader.

Data Control Clerk

Functions:

With supervision, receives and reviews input and output data (grid sheets, scanner documents, magnetic tapes, etc.) and maintains and revises lists, control records and coding schemes necessary to process source data.  Codes data and calculates batch totals where appropriate, inputs data with necessary documentation for computer processing, audits output data to ensure control totals are correct and distributes output reports according to predetermined instructions.  Performs records keeping activities along with a variety of their clerical functions.

Senior Data Control Clerk

Functions:

With guidance, receives and reviews input and output data (grid sheets, scanner documents, magnetic tapes, etc.) and maintains and revises lists, control records and source data used in the preparation of recurring reports and records; codes source data and lists according to prescribed code designations; performs related clerical duties.  Investigates and corrects problems causing incorrect input and output.  

Systems Planning

Systems Analyst IV

Functions:

Analyzes and evaluates major systems project requirements requiring a thorough understanding of all parameters affecting and interfacing with the system.  Provides analytical support in the conceptualization, development, and implementation of complex multiple, inter-linked systems.

INFORMATION SYSTEMS SECURITY

Information Security Specialist I

Functions:

Support Information Systems Security (ISS) activities in the Federal Government sector in both classified and non-classified environments.  Demonstrates knowledge of Federal ISS regulations and guidelines.  Supports ISS awareness training for all levels of workforce.  Supports evaluations of computer industry hardware and software products for ISS.   Supports implementation of computer virus prevention, detection and elimination.

Information Security Specialist II

Functions:

Support ISS activities in the Federal Government sector in both classified and non-classified environments.  Demonstrates knowledge of Federal ISS regulations and guidelines.  Involved in ISS awareness training for all levels of workforce.  Evaluates computer industry hardware and software products for ISS.   Implements computer virus prevention, detection and elimination.  

Information Security Specialist III

Functions:

Support ISS activities in the Federal Government sector in both classified and non-classified environments.  Provides risk analysis, contingency and disaster recovery planning and implementation.  Demonstrates knowledge of Federal ISS regulations and guidelines.  Conducts ISS awareness training for all levels of workforce.  Evaluates computer industry hardware and software products for ISS.  Develops and implements ISS policy and procedures.  Implements computer virus prevention, detection and elimination.  Performs ad-hoc ISS studies. 

SECTION D - PACKAGING AND MARKING 

D.1
PACKAGING (May 1999)

The Contractor shall ensure that all items are preserved, packaged, packed, and marked in accordance with best commercial practices to meet the packing requirements of the carrier and ensure safe delivery at destination.

D.2
MARKING (May 1999) 

All items submitted to the Government shall be clearly marked as follows:

a. Name of contractor;

b. Contract number;

c. Task order number; (if applicable)

d. Description of items contained therein;

e. Consignee's name and address; and

f. If applicable, packages containing software or other magnetic media shall be marked on external containers with a notice reading substantially as follows:  "CAUTION:  SOFTWARE/MAGNETIC MEDIA ENCLOSED. DO NOT EXPOSE TO HEAT OR MAGNETIC FIELDS".

SECTION E - INSPECTION AND ACCEPTANCE 

E.1
FEDERAL ACQUISITION REGULATION (FAR) 52.252-2 CLAUSES INCORPORATED BY REFERENCE (FEB 1998)
This contract incorporates one or more clauses, by reference, with the same force and effect as if they were given in full text.  Upon request, the Contracting Officer will make their full text available.  Also, the full text of a clause may be accessed electronically at this /these address(es): 

http://www.dot.gov/ost/m60/tamtar 

http://farsite.hill.af.mil/vffar.htm

http://www.arnet.gov/far 

FEDERAL ACQUISITION REGULATION (48 CFR CHAPTER 1) CLAUSES 

Number
Title






Date

52.246-3
Inspection of Supplies - Cost-Reimbursement

MAY 2001 

52.246-4
Inspection of Services - Fixed-Price


AUG 1996 

52.246-5
Inspection of Services - Cost-Reimbursement

APR 1984 

52.246-16
Responsibility for Supplies



APR 1984 

E.2
GOVERNMENT REVIEW AND ACCEPTANCE (MAY 1999) 

Technical inspection and acceptance of all work, performance, reports, and other deliverables under this contract shall be performed at the location specified in an individual Task Order.  The Task Order shall also designate the individual responsible for inspection and acceptance, as well as the basis for acceptance.  Task order deliverable items rejected shall be corrected in accordance with the applicable clauses.

Unless otherwise stated in the individual Task Order, the Government requires a period not to exceed thirty (30) days after receipt of the final deliverable item(s) for inspection and acceptance or rejection. Final acceptance rests with the Contracting Officer or designee. 

SECTION F - DELIVERIES OR PERFORMANCE

F.1
FAR CLAUSES INCORPORATED BY REFERENCE

Number
Title








Date

52.242-15
Stop-Work Order.  (AUG 1989) -- Alternate I



APR 1984

52.247-34
F.o.b. Destination






NOV 1991

52.247-55
F.o.b. Point for Delivery of Government-Furnished Property

APR 1984

F.2
DOCUMENTATION OF COMPUTER PROGRAMS (DEC 1998) 

The Contractor shall fully document all computer programs under its purview and, in so doing, comply with documentation standards such as the traditional MIL-STD-498 or the more current standard, IEEE/EIA 12207.  Unless otherwise specifically agreed to by the Contracting Officer in writing, the Contractor shall deliver the computer program source and object code accompanied by the appropriate support documentation.  See System Documentation in C.6.A.2.c. above for the required document types.

F.3
RIGHTS IN DATA (DEC 1998) 

All data first produced in the performance of this contract, including software, shall be delivered with unlimited Government rights, unless otherwise agreed to in writing by the Contracting Officer when granting permission to establish claim to copyright as required by FAR 52.227-14(c).

F.4
PERFORMANCE PERIOD (MAY 1999) 

This contract shall become effective on the date of the contract award.  The ordering period will begin on the date of contract award and will continue, after the completion of the contract Transition Period, for five (5) years thereafter (i.e., term of the contract).  Also see the clause in Section I.1 entitled, Ordering (FAR 52.216-18).

The performance period shall continue until the time specified in the clause in Section I.1 entitled Indefinite Quantity (FAR 52.216-22).

Individual Task Orders will specify a beginning date (OF 347, Block 1) and an ending date (Section F therein).  Costs incurred prior to the beginning date or after the ending date shall not be directly allowable without the written consent of the Contracting Officer (modification).

F.5
PLACE OF PERFORMANCE

The services to be provided under this contract shall be provided at the following locations:

DOT/RSPA/Volpe National Transportation Systems Center

55 Broadway, 

Cambridge, MA 02142-1093

and at other locations as designated in Task Orders.

F.6
WARRANTIES - (MAY 1999) 

With respect to equipment or supplies acquired under this contract, title of which will pass to the Government, the Contractor shall ensure that any warranties, together with rights to replacement, service, or technical assistance, shall run to or automatically be assigned to the Government.  

F.7
LICENSES - (SEP 1999) 

With respect to any computer software, databases or other licensed product, acquired for use by to the Government, the Contractor shall ensure that the license, together with any associated rights, shall run to or automatically be assigned to the Government.

F.8
DELIVERY SCHEDULES

	Deliverable
	Schedule (SOW reference)
	Deliver To Whom

	CLIN 0001  
	
	

	1. Transition Plan
	Within one week of Task Order award (C.2)
	CO and COTR 

	CLIN 0002  
	
	

	1. Comprehensive Management and Administration Plan
	Within 30 days of contract award and annually thereafter (C.3)
	CO and COTR

	2. Monthly Activity Reports
	Monthly by the tenth of each month (C.3.A.1)
	CO and COTR

	3. Contract Labor Reports
	Monthly by the tenth of each month (C.3.A.2)
	CO and COTR

	4. Cost Control Report
	Semi-annually following close of Q2 and at year’s end (C.3.A.3)
	COTR and CO

	5. Quality Control Plan
	Within 30 days of contract award and annually thereafter (C.3.A.4)
	COTR

	6. Daily Sign In/Out Log
	Available for inspection any time (C.3.B.2)
	CO and COTR

	7. Property Reports
	Quarterly, by the fifteenth of August, November, February and May (C.3.B.2)
	CO and COTR

	8. Property Inventory Listing
	Within 30 days after end of each contract year (C.3.B.2)
	CO and COTR

	CLIN 0003 
	
	

	1. Network Monitoring and Maintenance Log
	Available for inspection any time (C.4.B.1)
	CO and COTR

	2. Inventory database
	Available for inspection any time (C.4.B.1)
	CO and COTR

	3. Network technology reports
	On contractor’s initiative (C.4.B.1)
	COTR

	4. Network Maintenance Policies and Procedures database
	Available for inspection any time (C.4.B.1)
	CO and COTR

	5. Desktop activity database report
	Available for inspection any time (C.4.B.2)
	CO and COTR

	6. Electronic inventory of Volpe Center desktop hardware and Data Center supported software 
	Available for inspection any time (C.4.B.2)
	CO and COTR

	7. Desktop technology report
	On contractor’s initiative (C.4.B.2)
	COTR


	8. Desktop maintenance policies and procedures database
	Available for inspection any time (C.4.B.2)
	CO and COTR

	9. MS Exchange Operations and Activities Database
	Available for inspection any time (C.4.B.3)
	CO and COTR

	10. E-Mail maintenance log
	Available for inspection any time (C.4.B.3)
	CO and COTR

	11. E-Mail maintenance policies and procedures database
	Available for inspection any time (C.4.B.3)
	CO and COTR

	12. Inventory database
	Available for inspection any time (C.4.B.3)
	CO and COTR

	13. E-Mail technology reports
	On contractor’s initiative (C.4.B.3)
	COTR

	14. Helpdesk trouble log
	Available for inspection any time (C.4.B.4)
	CO and COTR

	15. Helpdesk database documentation and reports
	Available for inspection any time (C.4.B.4)
	CO and COTR

	16. Helpdesk operations policies and procedures database
	Available for inspection any time (C.4.B.4)
	CO and COTR

	17. Helpdesk technology reports
	On contractor’s initiative (C.4.B.4)
	COTR

	CLIN 0004
	
	

	1. Personnel labor log
	Available for inspection any time (C.5.B.1)
	CO and COTR

	2. On- call response log
	Available for inspection any time (C.5.B.1)
	CO and COTR

	3. System implementation plans
	At least 5 days prior to planned system upgrade or change (C.5.B.1)
	COTR

	4. Monthly performance report
	Monthly by the tenth of each month (C.5.B.1)
	COTR

	5. Backup/file recovery log
	Available for inspection any time (C.5.B.1)
	CO and COTR

	6. SOPs (and revisions)
	As determined by the COTR (C.5.B.1)
	COTR

	7. Unit Maintenance logs
	Available for inspection any time (C.5.B.1)
	CO and COTR

	8. Maintenance Logs
	Available for inspection any time (C.5.B.1)
	CO and COTR

	9. Online service request log
	Available for inspection any time (C.5.B.2)
	CO and COTR

	10. Preventive maintenance schedules and logs
	Available for inspection any time (C.5.B.3)
	CO and COTR

	11. Monthly standard cost reports
	Monthly by the tenth of each month (C.5.B.3)
	COTR

	12. Database system documentation
	Initial documentation within 90 days of contract award; updates within 5 working days of change (C.5.B.3)
	COTR

	13. Infrastructure documentation
	Initial documentation within 90 days of contract award; updates within 5 working days of change (C.5.B.3)
	COTR

	14. Monthly security report
	Monthly by the tenth of each month (C.5.B.4)
	COTR


	15. Automated database of systems 
	Available for inspection any time (C.5.B.4)
	CO and COTR

	16. Database documentation
	Initial documentation within 90 days of contract award; updates within 5 working days of change (C.5.B.4)
	COTR

	17. Vulnerability assessment report
	Within 120 days of contract award, and annually thereafter; quarterly random spot checks (C.5.B.4)
	COTR 

	18. Incident report
	Within 3 business days following the incident (C.5.B.4)
	COTR 

	19. Security SOPs (revisions)
	Draft change to SOPs (or notice of no change required) within 2 weeks of security incident (C.5.B.4)
	COTR 

	20. Input for submissions 
	As required (C.5.B.4)
	COTR

	21. Daily security log
	Available for inspection any time (C.5.B.4)
	CO and COTR

	CLIN 0005
	
	

	1. MIS Administrative application development standards
	As specified in job order (C.6.A.1)
	COTR

	2. Systems planning documentation
	As specified in job order (C.6.A.2.c)
	COTR

	3. Information system security documentation
	As specified in job order (C.6.C.1)
	COTR 

	4. Annual Volpe information system security awareness and training program plan
	Within 120 days of contract award, and annually thereafter
	COTR 


SECTION G - CONTRACT ADMINISTRATION DATA

G.1
1252.242-73 CONTRACTING OFFICER'S TECHNICAL REPRESENTATIVE (OCT 1994) 

The Contracting Officer may designate Government personnel to act as the Contracting Officer's Technical Representative (COTR) to perform functions under the contract such as review and/or inspection and acceptance of supplies and services, including construction and other functions of a technical nature.  The Contracting Officer will provide a written notice of such designation to the Contractor within five working days after contract award or for construction, not less than five working days prior to giving the Contractor the notice to proceed.  The designation letter will set forth the authorities and limitations of the COTR under the contract.

The Contracting Officer cannot authorize the COTR or any other representative to sign documents (i.e., contracts, contract modifications, etc.) that require the signature of the Contracting Officer.

G.2
RESPONSIBILITY FOR CONTRACT ADMINISTRATION (DEC 1998) 

Contracting Officer:  The Contracting Officer (CO) has the overall responsibility for this contract.  The CO alone, without delegation, is authorized to take actions on behalf of the Government to amend, modify, or deviate from the contract terms, conditions, requirements, specifications, details and/or delivery schedules.  However, the CO may delegate certain other responsibilities to his/her authorized representatives.

Administrative Contracting Officer: An Administrative Contracting Officer (ACO) may be designated by the Contracting Officer.  The duties of an ACO include but are not limited to:  analyzing and making recommendations on the Contractor's proposals, offers, or quotations upon request of the Contracting Officer and approving Contractor's invoices in accordance with the terms of the contract.

Contracting Officer's Technical Representative:  A Contracting Officer's Technical Representative (COTR) will be designated by the Contracting Officer.  The responsibilities of the COTR include but are not limited to:  inspecting and monitoring the Contractor's work; determining the adequacy of performance by the Contractor in accordance with the terms and conditions of this contract; acting as the Government's representative in charge of work at the site to ensure compliance with contract requirements in so far as the work is concerned; and advising the Contracting Officer of any factors which may cause delay in performance of the work.  The COTR does not have the authority to make new assignments of work or to issue directions that cause an increase or decrease in the price of this contract or otherwise affect any other contract terms.

Task Order Contracting Officer's Technical Representative:  The CO may designate a Task Order Contracting Officer's Technical Representative (TOCOTR).  The TOCOTR will perform the duties of the COTR in connection with the technical oversight of an individual Task Order. 

The CO, the ACO, and Technical Representatives are located at:

DOT/RSPA/VOLPE CENTER

55 BROADWAY, 

CAMBRIDGE, MA 02142-1093

G.3
ACCOUNTING AND APPROPRIATION DATA (MAY 1999) 

Each individual Task Order shall specify the Accounting and Appropriation Data from which payment shall be made.

G.4
PAYMENTS UNDER COST REIMBURSEMENT CONTRACTS (MAY 1999) 

A. One original and five copies of an invoice or contract financing requests or invoices shall be submitted covering the amount claimed to be due and services rendered and cost incurred thereunder.  Under indefinite delivery/indefinite quantity contracts, separate invoices or contract financing requests must be submitted for each task.   However, all interim payment requests for tasks under the contract must be submitted concurrently each month and only one contract level completion invoice shall be submitted.  The completion (final) invoice is the last voucher to be submitted for incurred, allocable, and allowable costs expended to perform all Task Orders issued under the contract.  This contract-level voucher should include all reserves, allowable cost withholdings, balance of fixed fee, etc.  The final contract level invoice shall include current and cumulative charges for amounts claimed under each task by major cost element and the fixed fee relative to each task.  NOTE:  Under no circumstances can funds obligated under one task be used to pay costs incurred or fee earned under another task.  

B. In addition to the information required by FAR 52.216-7 and FAR 52.232-25 incorporated by reference in Section I, an invoice or contract financing payment request must meet the following requirements:

(1) Consecutively number each interim payment request beginning with No. 1 for each task.

(2) The voucher shall include current and cumulative charges by major cost element such as direct labor, overhead, and other direct costs.  Cite direct labor hours incurred by the prime Contractor and each subcontractor.  Other direct costs must be identified, e.g., travel, per diem, material, and equipment. 

(3) Requests for contract financing or invoices must clearly indicate the period of performance for which payment is requested and Volpe Center accounting information necessary to process payments.  When contracts or Task Orders contain multiple lines of accounting data, charges that cannot be assigned to a single line of accounting information should be allocated based on the percentage of total dollars unless otherwise specified. 

(4) When the Contractor submits vouchers on a monthly basis, the period covered by invoices or requests for contract financing payments must be the same as the period for monthly progress reports reported under the contract or tasks.  If, in accordance with FAR 52.216-7, the Contractor submits requests for invoices or contract financing payments more frequently than monthly, one payment request per month must have the same ending period as the monthly progress report. 

(5) Pending settlement of the final indirect rates for any period, the Contractor shall be reimbursed at billing rates approved by the Cognizant Federal Agency (CFA).  The Contractor shall ensure that any change in the identity of the CFA responsible for establishment of its indirect rate factors is made known to the Volpe Center ACO.  These rates are subject to appropriate adjustments when revised by mutual agreement or when the final indirect rates are settled either by mutual agreement or unilateral determination by the CFA (see FAR 42.704). In accordance with FAR 52.216-7, the Contractor shall submit to the CFA a proposal for final indirect rates based on the Contractor's actual costs for the period, together with all supporting data.  In addition, Contractors are required by the CFA to submit billing rate proposals, usually no later than 30 days after the close of its fiscal year, for the ensuing fiscal year to the 

CFA.  Copies of the cover letter submitting the proposal must be provided to the Volpe Center ACO.  The Contractor's failure to provide the rate proposal in a timely manner may impact payment of financing request and could ultimately result in suspension of the indirect expense portion.  The Contractor shall provide copies of all rates established by the CFA to the Volpe Center ACO.  It is imperative that the ACO be provided signed copies of all rate agreements since these rate agreements must be in the possession of the Volpe Center before any rates contained therein can be utilized by the Contractor for cost reimbursement.

G.5
VOUCHER REVIEW (MAY 1999) 

The Government may at its sole discretion arrange for a Contractor to review vouchers and supporting data submitted for payment under the provisions of this contract.  The Contractor reviewing vouchers and supporting data will perform this function in accordance with contract provisions which prohibit disclosure of proprietary financial data or use of such data for any purpose other than to perform accounts payable services.

G.6
COST ACCOUNTING SYSTEMS (MAY 1999) 

A. Cost Accounting System

The Contractor shall maintain a job cost accounting system that will accumulate costs incurred for each Task Order separately.

B. Task Order Proposal Preparation Cost

Submission of proposals in response to Task Order RFPs is not mandatory.  Bid and proposal expenses incurred in connection with the preparation of Task Order proposals will be reimbursed in accordance with established practices; however, bid and proposal costs will not be reimbursed as direct costs.  

C. Uncompensated Overtime

(The term "contract proposals" as used in this clause refers to proposals which may result in initial contract award.  "Task order proposals" refers to proposals received in response to Task Order RFPs.)

Uncompensated overtime is defined as hours worked by Fair Labor Standards Act exempt employees in excess of 40 hours per week for which no compensation is paid in excess of normal weekly salary.  An Offeror/subcontractor may include uncompensated overtime in its cost proposal only if the practice is consistent with its established accounting practices.  

The Contractor/subcontractor's accounting system must record all direct and indirect hours worked, including uncompensated overtime.

Only those Contractors/subcontractors who included uncompensated effort in their contract proposals may utilize this accounting practice in a Task Order proposal or during performance.  Similarly, Task Order proposals must include uncompensated effort consistent with contract Cost Proposals.  Task order proposals which deviate from contract proposals must include an explanation for the deviation for the Contracting Officer's consideration.

The following clause will be included in each Task Order when the awardee  or subcontractors included uncompensated overtime in their Task Order proposals:

This Task Order is based upon the Contractor's Task Order proposal dated __________________ in which, of the total __________ hours required, _____________ hours are estimated to be uncompensated as shown below.

Prime Contractor Workweek


Prime Contractor:____________________________


Division:____________________________________


Task Order


Total

Compensated

Uncompensated


Labor Category


Hours

Hours


Hours

Subcontractor Workweek

Subcontractor Name:__________________________


Division:_____________________________________


Task Order


Total

Compensated

Uncompensated


Labor Category


Hours

Hours


Hours

During performance, the Contractor must provide compensated and uncompensated hours in at least the same ratio as shown in the above schedule by labor category.  If the Contractor anticipates that the ratio will not be achieved by the completion of the Task Order, the Contractor shall notify the Contracting Officer in writing, identifying the expected shortfall.  The Contractor must offer to furnish the total level-of-effort included in the Task Order at no additional cost or fee.  The notice shall be provided sufficiently in advance of the completion of the Task Order to allow the performance of all such hours within the Task Order term and within the total estimated cost and fixed fee for the Task Order.  If the Contractor fails to provide such notice sufficiently in advance, the Contracting Officer at his/her sole discretion shall have the option of:

(1) extending the term of the Task Order and requiring that the Contractor provide the total level of effort at no extra cost to the Government, or

(2) reducing the cost to be reimbursed by an amount calculated by multiplying the number of hours of unworked uncompensated overtime by the average burdened labor rate for those labor categories and reducing the fixed-fee proportionately.  The Contractor shall indicate on his invoices and on any contract data items for cost/schedule status all hours worked, both compensated and uncompensated. 

SECTION H - SPECIAL CONTRACT REQUIREMENTS 

H.1
SECURITY MEASURES ON THE VOLPE CENTER PREMISES (DEC 1997) 

Any work under this contract which is performed on-site at the Volpe Center is subject to all provisions of this contract governing the work, and the security requirements in place at the Center.  The Contractor should coordinate compliance with the COTR.

(1) The Contractor is responsible for ensuring that personnel follow the security  requirement/regulations of the Volpe Center;

(2) The Contractor is responsible for obtaining a copy of each of the Center’s Security requirements/regulations:  Volpe Center Order 1660.1A, “Security Controls for TSC,” and Volpe Center Order 1640.5A, “Computer Security Program;”
(3) All items of Government Property are subject to the Center’s Security Regulations;

(4) In order to obtain items such as room keys, parking gate keys, and identification badges, the Contractor shall:

(a) Submit a request for these items of property to the COTR, who will make arrangements with the Volpe Center Security Office for obtaining these items.

(b) The Contractor shall submit, within ten (10) calendar days of contract award, a list of its on-site employees to the Volpe Center CO and COTR.  Once the list is submitted, the Contractor will notify the CO and COTR of any staff changes when they occur.   

H.2
PERFORMANCE OF WORK AND SAFETY PROVISIONS ON GOVERNMENT PREMISES (MAY 1997) 

Any work under this contract which is performed by the contractor or any of its subcontractors on premises that are under direct control of the Government, is subject to the following provisions:

(1) Performance of work on Government premises shall be confined to the area(s) specified by the CO or this duly authorized representative.  In performance of this work, the contractor shall; (a) conform to all safety rules and requirements as in effect during the term of the contract; and (b) take such additional precautions as the CO may reasonably require for safety and accident prevention purposes.

(2) The Contractor shall designate to the CO, in writing, an on-the-premises representative to serve as point of contact.

(3) Any violation of applicable safety rules and requirements shall be promptly corrected as directed by the CO.

H.3
HOURS OF WORK (DEC 1998) 

Contractor and subcontractor employees performing work under this contract on Volpe Center premises shall adhere to the Volpe Center’s established business hours, except as may be required by this contract 

to accomplish the performance of the work, or except as may be required by the CO or his/her designated representative.

The Volpe Center will be closed during the 10 holidays observed by the Federal Government on a yearly basis.  The listed Federal holidays are the only holidays observed:

New Year’s Day

Labor Day

Martin Luther King Day

Columbus Day

President’s Day


Veterans Day

Memorial Day


Thanksgiving Day

Independence Day

Christmas Day

When Government employees are excused from duty without loss of pay by Executive Order or by official closing of the Volpe Center, Contractor employees who are assigned for duty at the Volpe Center may be similarly excused by the Contractor if they are ready, willing, and able to work.  However, direct reimbursement for the cost of salaries and wages for these excused absences will only be made in emergency situations (e.g., severe weather, natural disasters) as determined by the CO or his/her designated representative.  Official closings will be confirmed by the CO or his/her designated representative.  This in no way relieves the Contractor of its responsibility for continuing performance of critical requirements for which special instructions will be issued to the Contractor by the CO or designated representative.  

H.4
GPO PRINTING REQUIREMENT (DEC 1998) 

All printing funded by this contract will be accomplished in  conformance with Title 44, United States Code, regulations of the Joint Committee on Printing, applicable provisions of  appropriation acts, and applicable regulations issued by the Government Printing Office and the Department of Transportation. 

H.5
ISSUANCE OF TASK ORDERS (OCT 2001) 

Under this contract, as firm work requirements materialize, within the period of performance set forth herein, and within the funds allotted hereunder, the CO will direct the Contractor to perform work as generally described in Section C. The Contracting  Officer will issue such directions to the Contractor in the form of Task Orders (TOs).  Prior to issuance of any TO, the CO will discuss with the Contractor the work to be performed, the timing thereof, and will negotiate the estimated cost thereof. In the event that agreement cannot be reached on the estimated cost of any TO, the CO may unilaterally determine the estimated cost of that TO.  In such event, the Contractor may seek relief or remedies as set forth in the Disputes clause.  Except as specifically provided herein, the Government makes no representation as to the number of Task Orders or the actual amount of work which will be assigned.  The Contractor shall not perform any work hereunder nor incur any cost hereunder, until it receives a specific Task Order signed by the CO.  Each Task Order will contain as a minimum, the following: 

1. Sequential number.

2. Type of Task Order (e.g., performance-based or level of effort)

3. Statement of the problem. 

4. Scope of work effort. 

5. Reporting requirements. 

6. Time schedule of performance. 

7. Estimated cost. 

8. Required signature. 

9. Delivery, inspection and final acceptance points. 

If a Task Order will culminate in a report, the Task Order will specify the type of report and format required. 

H.6
TASK ORDER LIMITATIONS (DEC 1998) 

The issuance of Task Order(s) (TO) hereunder does not relieve the Contractor of its responsibilities under Clause 52.232-22, Limitation of Funds, and/or FAR 52.232-20, Limitation of Costs.  The applicable clause, Limitation of Funds (LOF), for incrementally funded TOs and Limitation of Costs (LOC), for fully funded TOs apply to individual TOs as well as to the contract as a whole.

Costs incurred  under a TO shall relate only to the performance of the work called for in that TO.  The level of effort or the funds allocated to a TO may not be applied to work under any other TO issued under the contract without the written authorization of the CO.

The term "TO" shall be substituted for "schedule" wherever the word appears in FAR clauses 52,232-20, Limitation of Cost, or 52.232-22, Limitation of Funds, as specified. In the event that fully funded work orders are issued under a TO, the provisions of the appropriate clauses shall apply to each work order as if it were a TO.

H.7
INCIDENTAL HARDWARE/SOFTWARE (DEC 1998) 

The acquisition of incidental hardware, software, or supplies may be appropriate on individual Task Orders in cases where the hardware/software is incidental to the performance of services to be provided under the Task Order, and the Government may require the Contractor to purchase hardware, software, and related supplies to support specific projects.  Such requirements will be identified at the time a Task Order is issued or may be identified during the course of performance of a Task Order by the Government or Contractor.  If the Contractor identifies a requirement for miscellaneous supplies within the scope of a Task Order, the Contractor shall submit to the Government a request for approval to purchase such materials.  The request shall include a description of the specific items, direct cost, indirect cost, and rationale.

H.8
TECHNOLOGY UPGRADES/REFRESHMENTS (DEC 1998) 

After issuance of a Task Order, the Government may solicit, and the Contractor is encouraged to propose independently, technology improvements to the hardware, software, specifications, or other requirements of the contract.  These improvements may be proposed to save money, to improve performance, to save energy, to satisfy increased data processing requirements, or for any other purpose which presents a technological advantage to the Government.  As part of the proposed changes, the Contractor shall submit a price or cost proposal to the CO for evaluation.  Those proposed technology improvements that are acceptable to the Government will be processed as modifications to the Task Order.  At a minimum, the following information shall be submitted by the Contractor with each proposal:

(1) A description of the difference between the existing contract requirement and the proposed change, and the comparative advantages and disadvantages of each;

(2) Itemized requirements of the Task Order which must be changed if the proposal is adopted, and the proposed revision to the contract for each such change;

(3) An estimate of the changes in performance and price or cost, if any, that will result from adoption of the proposal;

(4) An evaluation of the effects the proposed changes would have on collateral costs to the Government, such as Government-furnished property costs, costs of related items, and costs of maintenance, operation and conversion (including Government application software);

(5) A statement of the time by which the Task Order modification adopting the proposal must be issued so as to obtain the maximum benefits of the changes during the remainder of the Task Order including supporting rationale; and

(6) Any effect on the Task Order completion time or delivery schedule.

The Government will not be liable for proposal preparation costs or any delay in acting upon any proposal submitted pursuant to this clause. The Contractor has a right to withdraw, in whole or in part, any proposal not accepted by the Government within the period specified in the proposal. The decision of the CO as to the acceptance of any such proposal under this contract is final and not subject to the "Disputes" clause of this contract. 

If the Government wishes to test and evaluate any item(s) proposed, the CO will issue written directions to the Contractor specifying what item(s) will be tested, where and when the item(s) will be tested, to whom the item(s) is to be delivered, and the number of days (not to exceed 90 calendar days) that the item will be tested.

The CO may accept any proposal submitted pursuant to this clause by giving the Contractor written notice thereof. This written notice will be given by issuance of a modification to the Task Order.  Unless and until a modification is executed to incorporate a proposal under this contract, the Contractor shall remain obligated to perform in accordance with the requirements, terms and conditions of the existing Task Order.

If a proposal submitted pursuant to this clause is accepted and applied to this contract, the equitable adjustment increasing or decreasing the price, Cost-Plus-Fixed-Fee, or Cost-Plus-Award-Fee shall be in accordance with the procedures of the applicable "Changes" clause. The resulting Task Order modification will state that it is made pursuant to this clause.

H.9
INSURANCE (DEC 1998) 

See Section I - Contract Clause FAR 52.228-7, "Insurance-Liability to Third Persons (MAR 1996)."

The Contractor shall secure, pay the premiums for, and keep in force until the expiration of this contract, and any renewal thereof, adequate insurance as provided below.

(1) Workman's compensation insurance as required by law of the State.

(2) Comprehensive bodily injury liability insurance with limits of not less than $500,000 for each accident.

(3) Property damage liability with a limit of not less than $100,000 for each accident.

(4) Automotive bodily injury liability insurance with limits of not less than $200,000 for each person and $500,000 for each accident, and property damage liability insurance, with a limit of not less than $40,000 for each accident.

Each policy of insurance shall contain an endorsement that any cancellation or material change in the coverage adversely affecting the Government's interest shall not be effective unless the insurer or the Contractor gives written notice of cancellation or change to the CO at least thirty (30) calendar days prior to the aforementioned actions.  When the coverage is provided by self-insurance, the Contractor shall not change or decrease the coverage without the Administrative CO's prior approval.

A certificate of each policy of insurance shall be furnished to the CO within ten (10) days after notice of award certifying, among other things, that the policy contains the aforesaid endorsement.  The insurance companies providing the above insurance shall be satisfactory to the Government.  Notices of policy changes shall be furnished to the CO.

H.10
SECURITY CLEARANCE (DEC 1998) 

Some Task Orders may require access to classified information.  The Contractor must possess and maintain a Secret Facility Security Clearance in accordance with the Industrial Security Regulation (DOD 5220.22R) for the receipt, generation, and storage of classified material.  The Contractor must possess the clearance at time of Task Order award (See Section J, Attachment J.7 - DD 254 - DEPARTMENT OF DEFENSE CONTRACT SECURITY CLASSIFICATION SPECIFICATION).  The Contractor shall be responsible for ensuring compliance by its employees and subcontractors with the security regulations of the Government installation or other facility where work is to be performed.

H.11
POSITION SENSITIVITY

Portions of the work under Section C in some instances will require contract personnel with security clearances at Confidential or Secret levels.  Cleared personnel must be available at the request of the CO and/or the Contractor.  The Contractor shall be responsible for obtaining the appropriate security clearance from the Defense Investigative Service and for ensuring compliance by its employees and subcontractors(s) with the security regulations of the Government installation or Contractor (or subcontractor) facility where work is to be performed. 

The Contractor shall comply with the following Position Sensitivity Designations as defined under DOT 1630.2B.

Labor Category





Sensitivity Level

Program Manager





3

Senior Help Desk Coordinator




2

Network/Desktop Analyst III




3

Network/Desktop Analyst II




2

Network/Desktop Analyst I




2

Network Engineer IV





3

Network Engineer III





2

Senior Computer Operator




2

System Administrator III




2

System Administrator II





2

System Administrator I





2

Software Systems Engineer V




3

Software Systems Engineer IV




2

Software Systems Engineer III




3

Application Systems Analyst/Programmer II


2

Software Systems Analyst/Programmer II


2

Systems Analyst IV





2

Systems Analyst III





2

Web Designer I






2

Web Software Developer III/Web Architect


2

Data Control Clerk





2

Senior Data Control Clerk




2

Information Security Specialist III



3

Information Security Specialist II



3

Information Security Specialist I




3

H.12
SALES TAX EXEMPTION (SEP 1999) 

The Volpe National Transportation Systems Center, as part of the DOT, an agency of the United States, is an exempt purchaser.  Accordingly, all purchases of personal property by this organization are exempt from state and local taxation. 

The Contractor may be provided with Tax Exemption certificates for the purpose of obtaining an exemption under this procurement for materials and equipment purchased under this procurement. Notwithstanding the terms of the Federal, State, and local Taxes clause, the Contractor shall state separately on its vouchers the amount of state sales tax, and the Government agrees to either to pay the amount of the tax to the Contractor or, where the amount of the tax exceeds $250.00, to provide evidence necessary to sustain the exemption.  

H.13
HANDLING OF DATA (MAY 1999) 

The Contractor and any of its subcontractors in performance of this contract may have need for access to and use of various types of data and information in the possession of the Government which the Government obtained under conditions that restrict the Government's right to use and disclose the data and information, or which may be of such a nature that its dissemination or use other than in the performance of this contract would be adverse to the interests of the Government or other parties.  Therefore, the Contractor and its subcontractors agree to abide by any restrictive use conditions on such data and not to:

(1) Knowingly disclose such data and information to others without written authorization from the CO, unless the Government has made the data and information available to the public; nor

(2) Use for any purpose other than the performance of this contract that data which bears a restrictive marking or legend.

In the event the work required to be performed under this contract requires access to proprietary data of other companies, the Contractor shall obtain agreements from such other companies for such use unless such data is provided or made available to the Contractor by the Government.  Two copies of such company-to-company agreements shall be furnished promptly to the CO for information only. These agreements shall prescribe the scope of authorized use or disclosure, and other terms and conditions to be agreed upon between the parties.  It is agreed by the Contractor that any such data, whether obtained by the Contractor pursuant to the aforesaid agreement or from the Government, shall be protected from unauthorized use or disclosure to any individual, corporation, or organization so long as it remains proprietary.

Through formal training in company policy and procedures, the Contractor agrees to make employees aware of the absolute necessity to maintain the confidentiality of data and information, as required above, and further aware of the sanctions which may be imposed for divulging either the proprietary data of other companies or data that is obtained from the Government to anyone except as authorized.  The Contractor shall obtain from each employee engaged in any effort connected with this contract an agreement, in writing, which shall in substance provide that such employee will not during his/her employment by the Contractor, or thereafter, disclose to others or use for his/her own benefit or the future benefit of any individual any trade secrets, confidential information, or proprietary/restricted data (to include Government "For Official Use Only") received in connection with the work under this contract.  The Contractor shall furnish a sample form of this agreement to the CO promptly after award.

The Contractor agrees to hold the Government harmless and indemnify the Government as to any cost/loss resulting from the unauthorized use of disclosure of third party data or software by the Contractor, its employees, subcontractors, or agents.

The Contractor agrees to include the substance of this provision in all subcontracts awarded under this contract.  The CO will consider case-by-case exceptions from this requirement for individual subcontracts in the event that 

(1) The Contractor considers the application of the prohibitions of this provision to be inappropriate and unnecessary in the case of a particular subcontractor;

(2) The subcontractor provides a written statement affirming absolute unwillingness to perform absent some relief from the substance of this prohibition; 

(3) Use of an alternate subcontract source would reasonably detract from the quality of effort; and 

(4) The Contractor provides the CO timely written advance notice of these and any other extenuating circumstances.

Except as the CO specifically authorizes in writing, upon completion of all work under this contract the Contractor shall return all such data and information obtained from the Government, including all copies, modifications, adaptations, or combinations thereof, to the CO. Data obtained from another company shall be disposed of in accordance with the Contractor's agreement with that company, or, if the agreement makes no provision for disposition, shall be returned to that company.  The Contractor shall further certify in writing to the CO that all copies, modifications, adaptations or combinations of such data or information which cannot reasonably be returned to the CO (or to a company) have been deleted from the Contractor's (and any subcontractor's) records and destroyed.

These restrictions do not limit the Contractor's (or subcontractor's) right to use and disclose any data and information obtained from another source without restriction.

As used herein, the term "data" has the meaning set forth in Federal Acquisition Regulations, clause 52.227-14, "Rights in Data - General," and includes, but is not limited to, computer software, as also defined in Clause 52.227-14.

H.14
PARKING

The Government will provide on-site parking spaces for up to 45 percent of the Contractor personnel at the time of contract award.  These allocations are subject to change at the discretion of the Government.  

H.15
GOVERNMENT FURNISHED EQUIPMENT AND SERVICES

The Government will furnish all supplies, material, and equipment required for the work to be performed in Section C.  This includes but is not limited to the following:

(a)  Office Equipment

The Volpe Center will make available to the Contractor personnel the following items: desks, chairs, tables, bookcases, whiteboards, wastebaskets, convenience copiers, filing cabinets, office supplies, and similar furniture and equipment as determined by the CO to be necessary for performing the services required.

(b)  Telecommunication Equipment and Service

The Volpe Center will provide telephone equipment and service, including voice mail and facsimile machines, for use by Contractor personnel under this contract located at a Government facility for official use at no cost to the Contractor as determined necessary by the CO.  The Volpe Center will NOT provide cell phones and pagers under this contract.  The Contractor shall be required to provide telephone service to personnel not located at a Government facility for official use in connection with the duties performed by the Contractor under this contract as determined necessary by the CO.

(c)  Computers and Peripheral Equipment

The Volpe Center will provide computer workstations with basic software applications, including future technology refreshments; e.g., e-mail, Windows 98, Microsoft Office 2000, printers, and peripherals, for use by Contractor personnel under this contract.  The Volpe Center will connect these computers to the Volpe Center local area network and provide network support.

Section J, Attachment J.3 - GOVERNMENT FURNISHED PROPERTY LIST, identifies the GFP.  

H.16
GOVERNMENT-CONTROLLED PROPERTY

Property assigned to the Contractor for use under this contract will be identified in the Volpe Center Property System under a unique Property Management Area (PMA).  The Contractor shall assume responsibility for all property assigned to the Contractor’s PMA in accordance with Section I, GFP clause(s).

H.17
USE OF GOVERNMENT-FURNISHED EQUIPMENT AND SERVICES

The Contractor shall ensure that its employees and subcontractors use Government-Furnished Equipment (GFE), including, without limitation, computers, telephones, and modems and services provided by the Government, including, without limitation, telephone service, electronic mail, and internet services, only in an authorized manner and consistent with applicable law, and policies, orders, and regulations of the DOT and the Volpe Center as they may be amended from time to time (See DOT Orders H1350.2 Ch. 14-3, and Volpe Order 1370.6A).

The Volpe Center routinely monitors use of the internet and electronic mail for unauthorized use.  The Contractor must warn its employees and subcontractors that they should have no expectation of privacy while using GFE and services provided by the Government.

The Contractor agrees to include the substance of this clause in company policy and procedures or employee rules of conduct, and to include a statement that the Contractor will take appropriate disciplinary action should violations occur.  The Contractor shall periodically remind its employees and subcontractors of this policy.

SECTION I - CONTRACT CLAUSES

I.1
FAR 52.252-2 CLAUSES INCORPORATED BY REFERENCE (FEB 1998) 
This contract incorporates one or more clauses by reference, with the same force and effect as if they were given in full text. Upon request, the CO will make their full text available. Also, the full text of a clause may be accessed electronically at this/these address(es):

http://www.arnet.gov/far/  -  Federal Acquisition Regulation

http://www.dot.gov/ost/m60/tamtar/tam.htm  -  Transportation Acquisition Manual
FEDERAL ACQUISITION REGULATION (48 CFR CHAPTER 1) CLAUSES

	Number
	Title
	Date

	52.202-1
	Definitions
	DEC 2001

	52.203-3
	Gratuities
	APR 1984 

	52.203-5
	Covenant Against Contingent Fees
	APR 1984 

	52.203-6
	Restrictions on Subcontractor Sales to the Government
	JUL 1995

	52.203-7
	Anti-Kickback Procedures
	JUL 1995 

	52.203-8
	Cancellation, Rescission, and Recovery of Funds for Illegal or Improper Activity
	JAN 1997

	52.203-10
	Price or Fee Adjustment for Illegal or Improper Activity
	JAN 1997

	52.203-12
	Limitation on Payments to Influence Certain Federal Transactions
	JUN 1997

	52.204-2
	Security Requirements
	AUG 1996

	52.204-4
	Printed or Copied Double-Sided on Recycled Paper
	AUG 2000

	52.209-6
	Protecting the Government’s Interest When Subcontracting with Contractors Debarred, Suspended, or Proposed for Debarment
	JUL 1995



	52.211-5
	Material Requirements
	AUG 2000 



	52.215-2
	Audit and Records - Negotiation
	JUN 1999 

	52.215-8
	Order of Precedence - Uniform Contract Format
	OCT 1997 

	52.215-11
	Price Reduction for Defective Cost or Pricing Data - Modifications
	OCT 1997 



	52.215-13
	Subcontractor Cost or Pricing Data - Modifications 

	OCT 1997 

	52.215-15
	Pension Adjustments and Asset Reversions
	DEC 1998

	52.215-17
	Waiver of Facilities Capital Cost of Money
	OCT 1997 

	52.215-18
	Reversion or Adjustment of Plans for Postretirement Benefits (PRB) Other Than Pensions
	OCT 1997

	52.215-21
	Requirements for Cost or Pricing Data or Information Other Than Cost or Pricing Data - Modifications
	OCT 1997



	52.216-7
	Allowable Cost and Payment 

	FEB 2002 

	52.216-18
	Ordering (fill-in)

para. (a): from date of contract award through five (5) years thereafter
	OCT 1995


	52.216-19
	Order Limitations (fill-in)

para. (a): less than $2,500.

subpara. (b)(1): $5,000,000.

subpara. (b)(2): $5,000,000.

subpara. (b)(3): 7 days

para. (d): 7 days
	OCT 1995

	52.216-22
	Indefinite Quantity  (fill-in)

para. (d): six months after the end of the term of the contract

	OCT 1995

	52.217-8
	Option to Extend Services 

	NOV 1999 

	52.219-6
	Notice of Total Small Business Set-Aside
	JUL 1996 

	52.219-8
	Utilization of Small Business Concerns
	OCT 2000 

	52.219-14
	Limitations on Subcontracting
	DEC 1996 

	52.219-25
	Small Disadvantaged Business Participation Program- 


Disadvantaged Status and Reporting
	OCT 1999

	52.222-2
	Payment for Overtime Premiums (fill-in)

para. (a): does not exceed $0.00 
	JUL 1990

	52.222-3
	Convict Labor
	AUG 1996

	52.222-4
	Contract Work Hours and Safety Standards Act - Overtime 


Compensation
	SEP 2000

	52.222-26
	Equal Opportunity
	APR 2002 

	52.222-35
	Equal Opportunity for Special Disabled Veterans, Veterans of the Vietnam Era, and Other Eligible Veterans
	DEC 2001

	52.222-36
	Affirmative Action for Workers with Disabilities
	JUN 1998

	52.222-37
	Employment Reports on Special Disabled Veterans, Veterans of 

the Vietnam Era, and Other Eligible Veterans
	DEC 2001

	52.222-41
	Service Contract Act of 1965, as Amended
	MAY 1989

	52.223-5
	Pollution Prevention and Right-to-Know Information
	APR 1998

	52.223-6
	Drug-Free Workplace
	MAY 2001

	52.223-10
	Waste Reduction Program
	AUG 2000 

	52.223-14
	Toxic Chemical Release Reporting
	OCT 2000

	52.224-1
	Privacy Act Notification
	APR 1984

	52.224-2 
	Privacy Act
	APR 1984

	52.225-3
	Buy American Act - North American Free Trade Agreement - 

Israeli Trade Act
	MAY 2002

	52.225-13 
	Restrictions on Certain Foreign Purchases
	JUL 2000

	52.227-1 
	Authorization and Consent
	JUL 1995

	52.227-2
	Notice and Assistance Regarding Patent and Copyright Infringement
	AUG 1996

	52.227-3 
	Patent Indemnity
	APR 1984

	52.227-3 
	Patent Indemnity (APR 1984)  Alternate I
	APR 1984

	52.227-12 
	Patent Rights - Retention by the Contractor (Long Form) 

	JAN 1997

	52.227-14 
	Rights in Data - General
	JUN 1987

	52.227-14 
	Rights in Data - General (JUN 1987)  Alternate III 

	JUN 1987

	52.227-16 
	Additional Data Requirements 

	JUN 1987

	52.227-19 
	Commercial Computer Software - Restricted Rights
	JUN 1987

	52.228-5 
	Insurance  Work on a Government Installation
	JAN 1997

	52.228-7 
	Insurance - Liability to Third Persons
	MAR 1996


	52-232-9
	Limitation on Withholding of Payments
	APR 1984

	52.232-17
	Interest
	JUN 1996

	52-232-18
	Availability of Funds
	APR 1984

	52.232-19
	Availability of Funds for the Next Fiscal Year
	APR 1984 

	52.232-20
	Limitation of Cost 

	APR 1984 

	52.232-22
	Limitation of Funds 

	APR 1984 

	52.232-23
	Assignment of Claims
	JAN 1986

	52.232-25
	Prompt payment 

	FEB 2002

	52.232-33
	Payment by Electronic Funds Transfer - Central Contractor 


Registration
	MAY 1999

	52.233-1
	Disputes
	JUL 2002

	52.233-1
	Disputes (JUL 2002)  Alternate I
	DEC 1991 

	52.233-3
	Protest after Award 

	AUG 1996 

	52.233-3
	Protest after Award (AUG 1996)  Alternate I 

	JUN 1985 

	52.237-2
	Protection of Government Buildings, Equipment, and Vegetation
	APR 1984 



	52.237-3
	Continuity of Services
	JAN 1991

	52.239-1
	Privacy or Security Safeguards
	AUG 1996

	52.242-1
	Notice of Intent to Disallow Costs 

	APR 1984 

	52.242-3
	Penalties for Unallowable Costs
	MAY 2001

	52.242-4
	Certification of Final Indirect Costs
	JAN 1997 

	52.242-13
	Bankruptcy
	JUL 1995 

	52.243-1
	Changes  Fixed-Price *

*Applicable to CLIN 0001 only
	AUG 1987 

	52.243-2
	Changes - Cost-Reimbursement
	AUG 1987 

	52.243-2
	Changes - Cost-Reimbursement (AUG 1987)  Alternate II
	APR 1984

	52.243-7
	Notification of Changes
	APR 1984

	52.244-2
	Subcontracts 

	AUG 1998

	52.244-2
	Subcontracts (AUG 1998)  Alternate II
	AUG 1998

	52.244-5
	Competition in Subcontracting
	DEC 1996

	52.245-1
	Property Records 
	APR 1984 

	52.245-5
	Government Property (Cost-Reimbursement, Time-and-Material, or Labor-Hour Contracts)
	JAN 1986

	52.245-19
	Government Property Furnished "As Is"
	APR 1984

	52.246-25
	Limitation of Liability - Services
	FEB 1997

	52.247-63
	Preference for U.S.-Flag Air Carriers
	JAN 1997 

	52.248-1
	Value Engineering
	FEB 2000 

	52.249-6
	Termination (Cost-Reimbursement) 

	SEP 1996

	52.249-14
	Excusable Delays
	APR 1984

	52.251-1 
	Government Supply Sources
	APR 1984

	52.253-1 
	Computer Generated Forms
	JAN 1991


I.2
52.204-1 APPROVAL OF CONTRACT (DEC 1989) 

This contract is subject to the written approval of Associate Administrator for Management & Administration for the Research and Special Programs Administration, U.S. Department of Transportation and shall not be binding until so approved.

I.3
52.215-19  NOTIFICATION OF OWNERSHIP CHANGES (OCT 1997) 

(a) The Contractor shall make the following notifications in writing:

(1) When the Contractor becomes aware that a change in its ownership has occurred, or is certain to occur, that could result in changes in the valuation of its capitalized assets in the accounting records, the Contractor shall notify the Administrative Contracting Officer (ACO) within 30 days.

(2) The Contractor shall also notify the ACO within 30 days whenever changes to asset valuations or any other cost changes have occurred or are certain to occur as a result of a change in ownership.

(b) The Contractor shall - 

(1) Maintain current, accurate, and complete inventory records of assets and their costs;

(2) Provide the ACO or designated representative ready access to the records upon request;

(3) Ensure that all individual and grouped assets, their capitalized values, accumulated depreciation or amortization, and remaining useful lives are identified accurately before and after each of the Contractor's ownership changes; and

(4) Retain and continue to maintain depreciation and amortization schedules based on the asset records maintained before each Contractor ownership change.

(c) The Contractor shall include the substance of this clause in all subcontracts under this contract that meet the applicability requirement of FAR 15.408(k).

I.4
52.222-42  STATEMENT OF EQUIVALENT RATES FOR FEDERAL HIRES (MAY 1989)

In compliance with the Service Contract Act of 1965, as amended, and the regulations of the Secretary of Labor (29 CFR Part 4), this clause identifies the classes of service  employees expected to be employed under the contract and states the wages and fringe benefits payable to each if they were employed by the contracting agency subject to the provisions of 5 U.S.C. 5341 or 5332.

This Statement is for Information Only:
It is not a Wage Determination
Employee Class
Monetary Wage - Fringe Benefits

See Section J, Attachment J.8 - U.S. DEPARTMENT OF LABOR WAGE DETERMINATION.

I.5
52.244-6  SUBCONTRACTS FOR COMMERCIAL ITEMS (MAY 2002)

(a) Definitions. As used in this clause-- 

“Commercial item” has the meaning contained in the clause at 52.202-1, Definitions. 

“Subcontract” includes a transfer of commercial items between divisions, subsidiaries, or affiliates of the Contractor or subcontractor at any tier. 

(b) To the maximum extent practicable, the Contractor shall incorporate, and require its subcontractors at all tiers to incorporate, commercial items or nondevelopmental items as components of items to be supplied under this contract. 

(c)(1) The following clauses shall be flowed down to subcontracts for commercial items:

(i) 52.219-8, Utilization of Small Business Concerns (OCT 2000) (15 U.S.C. 637(d)(2) and (3)), in all subcontracts that offer further subcontracting opportunities. If the subcontract (except subcontracts to small business concerns) exceeds $500,000 ($1,000,000 for construction of any public facility), the subcontractor must include 52.219-8 in lower tier subcontracts that offer subcontracting opportunities.

(ii) 52.222-26, Equal Opportunity (APR 2002) (E.O. 11246).

(iii) 52.222-35, Affirmative Action for Disabled Veterans and Veterans of the Vietnam Era (APR 1998) (38 U.S.C. 4212(a)).

(iv) 52.222-36, Affirmative Action for Workers with Disabilities (JUN 1998) (29 U.S.C. 793).

(v) 52.247-64, Preference for Privately Owned U.S.-Flag Commercial Vessels (JUN 2000) (46 U.S.C. Appx 1241) (flowdown not required for subcontracts awarded beginning May 1, 1996).

(2) While not required, the Contractor may flow down to subcontracts for commercial items a minimal number of additional clauses necessary to satisfy its contractual obligations.

(d) The Contractor shall include the terms of this clause, including this paragraph (d), in subcontracts awarded under this contract. 

I.6
TRANSPORTATION ACQUISITION REGULATION (48 CFR CHAPTER 12) 

	Number
	Title
	Date

	1252.223-71
	Accident and Fire Reporting
	OCT 1994

	1252.237-70
	Qualifications of Employees
	OCT 1994

	1252.242-72
	Dissemination of Contract Information
	OCT 1994 


I.7
1252.215-70  KEY PERSONNEL AND/OR FACILITIES (OCT 1994) 

(a)  The personnel and/or facilities as specified below are considered essential to the work being performed hereunder and may, with the consent of the contracting parties, be changed from time to time during the course of the contract by adding or deleting personnel and/or facilities, as appropriate.

(b)  Prior to removing, replacing, or diverting any of the specified individuals or facilities, the Contractor shall notify, in writing, and receive consent from, the Contracting Officer reasonably in advance of the action and shall submit justification (including proposed substitutions) in sufficient detail to permit evaluation of the impact on this contract.

(c) No diversion shall be made by the Contractor without the written consent of the Contracting Officer. The Contracting Officer may ratify, in writing, the change and such ratification shall constitute the consent of the Contracting Officer required by this clause.

	CLIN
	Organization Position or 

Labor Category
	Key Personnel

	REDACTED
	REDACTED
	REDACTED

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


I.8
1252.216-71 DETERMINATION OF AWARD FEE (OCT 1994) (Applicable to CLINs 0002, 0003, 0004 and 0005)

(a) The Government shall, at the conclusion of each specified evaluation period(s), evaluate the contractor's performance for a determination of award fee earned. The contractor agrees that the determination as to the amount of the award fee earned will be made by the Government Fee Determination Official (FDO) and such determination is binding on both parties and shall not be subject to appeal under the "Disputes" clause or to any board or court.

(b) It is agreed that the evaluation of contractor performance shall be in accordance with a Performance Evaluation Plan and that the contractor shall be promptly advised in writing of the determination and reasons why the award fee was or was not earned. It is further agreed that the contractor may submit a self-evaluation of performance of each period under consideration. While it is recognized that the basis for the determination of the fee shall be the evaluation by the Government, any self-evaluation which is received within thirty (30) days after the end of the period being evaluated may be given such consideration, if any, as the FDO shall find appropriate.

(c) The FDO may specify in any fee determination that fee not earned during the period evaluated may be accumulated and be available for allocation to one or more subsequent periods. In that event, the distribution of award fee shall be adjusted to reflect such allocations.

NOTE:  See Section J, Attachment J.9 - PERFORMANCE EVALUATION PLAN.

I.9
1252.216-72  PERFORMANCE EVALUATION PLAN (OCT 1994) (Applicable to CLINs 0002, 0003, 0004 and 0005)

(a) A Performance Evaluation Plan shall be unilaterally established by the Government based on the criteria stated in the contract and used for the determination of award fee. This plan shall include the criteria used to evaluate each area and the percentage of award fee (if any) available for each area. A copy of the plan shall be provided to the contractor thirty (30) calendar days prior to the start of the first evaluation period.

(b) The criteria contained within the Performance Evaluation Plan may relate to: (1) Technical (including schedule) requirements if appropriate; (2) Management; and (3) Cost.

(c) The Performance Evaluation Plan may, consistent with the contract, be revised unilaterally by the Government at any time during the period of performance. Notification of such changes shall be provided to the contractor forty-five (45) calendar days prior to the start of the evaluation period to which the change will apply.

NOTE:  See Section J, Attachment J.9 - PERFORMANCE EVALUATION PLAN.

I.10
1252.216-73 DISTRIBUTION OF AWARD FEE (OCT 1994) (Applicable to CLINs 0002, 0003, 0004 and 0005)*

(a) The total amount of award fee available under this contract is assigned according to the following evaluation periods and amounts:

Evaluation Period:    See Section J, Attachment J.9 - PERFORMANCE EVALUATION PLAN.   
Available Award Fee:  See Section J, Attachment J.9 - PERFORMANCE EVALUATION PLAN.
(b) Payment of the base fee and award fee shall be made, provided that after payment of 85 percent of the base fee and potential award fee, the Government may withhold further payment of the base fee and award fee until a reserve is set aside in an amount that the Government considers necessary to protect its interest.  This reserve shall not exceed 15 percent of the total base fee and potential award fee or $100,000, whichever is less.

(c) In the event of contract termination, either in whole or in part, the amount of award fee available shall represent a prorata distribution associated with evaluation period activities or events as determined by the Government.

(d) The Government will promptly make payment of any award fee upon the submission by the Contractor to the CO’s authorized representative, of a public voucher or invoice in the amount of the total fee earned for the period evaluated.  Payment may be made without using a contract modification.

*NOTE:  For purposes of this contract, there is no base fee for each of the respective CLINs; the total fee amount for each CLIN is considered to be award fee.

I.11
1252.245-70  GOVERNMENT PROPERTY REPORTS (OCT 1994)

The Contractor shall prepare an annual report of Government property in its possession and the possession of its subcontractors. 

The report shall be submitted to the CO not later than September 15 of each calendar year on Form DOT F 4200.43, Contractor Report of Government Property.
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