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SECTI ON B
SUPPLI ES OR SERVI CES AND PRI CES/ COSTS
B.1 CONTRACT TYPE

A. This is an indefinite delivery/indefinite quantity (ID Q task order
contract. Requirenents will be placed under this contract through the
i ssuance of task orders.

B. Due to the variety of services required under the contract and the
circunstances that affect their duration and definition, task orders
may be issued on a firmfixed-price (FFP), cost-plus-award-fee (CPAF),
cost-plus-fixed-fee (CPFF) conpletion, or cost-plus-fixed-fee (CPFF)
termbasis at the Contracting Oficer’s (CO discretion based on the
gui delines provided in Part 16 of the Federal Acquisition Regul ations
(FAR). Performance-based task orders will be used to the maxi mum
extent practicable.

C. Individual CPFF orders will be issued on a conpletion-type basis
pursuant to FAR 16. 306 whenever possible. |If a conpletion type task
order is not appropriate, a termtype task order may be issued
pursuant to FAR 16.306(d)(2).

D. The Contract Line Item Nunmber (CLIN) structure provided in Section B.4
bel ow establishes a CLIN for the four contract type/pricing nmethods
avai l abl e for use under this contract. Because using a particul ar
contract type/pricing nethodol ogy requires terns and conditions
specific to that use, this contract includes terns and conditions
covering FFP, CPAF, CPFF conpletion, and CPFF termtasks. A task wll

be issued in only one type and individual task orders will contain and
be governed by only those clauses applicable to the contract
typel/ prici ng net hodol ogy chosen for that task. 1In general, these

ternms and conditions are clear on their face with regard to
applicability. However, where applicability is unclear, unclear
contract clauses that apply only to a certain type of contract will be
identified.

B.2 CONTRACT LI M TATI ONS

A. Multiple Contract Awards: Four contracts have been awarded under Vol pe
Center Solicitation DIRS-57-99-R-00008.

B. Maxi num Contract Val ue: The value of all task orders placed under
all contracts awarded shall not exceed $97 million. The nmaxi mum val ue
on any single contract is not fixed. As nore orders are issued under
one contract, the value of orders which can be issued under the
remai ni ng contracts drops by an equal anount.

C. M ni mrum Guar ant ee: The guaranteed mininumis a single task of at
| east $50, 000 for each contract.
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B.3 CONTRACT SCOPE

The Contractor, acting as an independent Contractor and not as an agent
of the Governnent, shall furnish all personnel, facilities, support, and
managenent necessary to provide the services required under this contract
and its subsidiary task orders. The scope of this effort is defined in
the Statenent of Work (SOWN. Specific requirenments will be stated in

i ndi vidual task orders.

B.4 CONTRACT LI NE | TEM5

CLIN SERVI CES

0001 Technol ogi cal capabilities and skills to support
progranmatic activities in the area of |ISE in accordance
with the terms and conditions of this contract and the
contract types set forth bel ow.

0001AA | Firmfixed-price type

0001AB | Cost-pl us-award-fee type

0001AC | Cost-plus-fixed-fee conpletion type

0001AD | Cost-plus-fixed-fee termtype
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SECTION C
DESCRI PTI ON/ SPECI FI CATI ON STATEMENT OF WORK
| NFORVATI ON SYSTEMS ENG NEERI NG (| SE)
C. 1 SCOPE OF WORK

This functional area includes support for all phases of the Information
Systens Engineering (ISE) |ife cycle activities, including planning,

desi gn, devel opnent, inplenentation, and operation of information
systens. This support will cut across all transportation nodalities;
i.e., air, ground, and marine. Wrk wll address strategic and detail ed
requi renments anal ysis; concept devel opnent; architecture design and
alternatives analysis; software devel opnment and integration; system

trai ning; system nai ntenance; system operational support for both
transportation and | ogi stics nanagenent information systens; and comrand,
control, comrunication, and intelligence systens. Wrk will also address
assessnments of current and projected i nformati on technol ogi es and their
applicability to operational and managenent support systems. Services
will cover the spectrumfrom /| ocal m croconmputer applications to |arge-
scale, integrated worl dw de systens. Wile one task may require skills
and experience for full-scale, structured system devel opnent tied to a
formal devel oprment net hodol ogy (e.g., Carnegie-Mellon Capability Maturity
Model (CVMM, |1SO 9000), another may require skills and experience in

appl ying cutting edge technologies in a rapid prototyping environnent to
assess potential operational inprovenents, identify risks, and eval uate
the appropriateness for full-scale devel opnent and broad-scal e

depl oyment .

C. 2 FUNCTI ONAL SUB- AREAS OF WORK

The basic support sub-areas in the I SE functional area include:

Syst em Fr anewor ks

I ndi vi dual I nformation Systens Devel opnent

Mul tiple Informati on Systens |Integration

Depl oynent

Met hodol ogy and Technol ogy Assessnents and Support

oRwhE

Task orders within the scope of this Statenent of Wrk (SON may be

i ssued in any of the above functional sub-areas. The Contractor shal
provi de the necessary personnel, facilities, service, equipnent, and
materials to performthose activities that are applicable to and call ed
for specifically under each task order. The Vol pe Center’s client base
requires that vendor teans offer capabilities, experience, and know edge-
sharing nmechanisnms relating to (1) existing technol ogi es/ nmet hodol ogi es
that address current |ogistics and transportation issues and (2) cutting
edge technol ogi es/ net hodol ogi es that show promi se in transform ng the
transportation/logistics enterprise during the life of this contract.
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1. Syst em Fr anewor ks

Under this sub-area, support will be provided in the formulation
execution, and managenent of strategic and tactical plans to assist
sponsoring organi zations in defining clear business goals and objectives,
identifying risk factors and mtigation strategies, identifying and

sel ecting appropriate information technology (I1T) architectures,

devel opi ng operational concepts, and aligning the use of IT with
Departnental and/or Agency strategic goals and architectures. Such
projects may require extensive, technol ogy-supported col |l aboration anong
geographi cal ly dispersed participants. Systemfranework activities wll
i nclude but are not necessarily limted to the follow ng areas.

a. Strategi c Pl anni ng

When perfornmed as an integral part of an | SE task, skills are
frequently required to hel p sponsoring organi zati ons address broad,
| ong-termissues, and focus on critical functional capabilities

r egar di ng:

The future business environnent of the organi zation with respect
to projected demand for current and new services and products.

The alternative organi zational, functional, and technica
strategies for dealing with the environnment and sel ection of one
of them

The factors which will be critical to executing this strategy and
successful Iy achi eving new goal s.

The appropriate nmeasures or indices of progress toward the new
goal s.

How t he organi zati on can nanage required changes and adapt its
i nternal processes toward these goal s.

How i nformati on technol ogy can enabl e and support all of the
above.

How t o design and inpl enent organi zati onal processes to nake and
manage | T investnents at the enterprise |evel

Approaches to the organi zational inplenmentation of selected IT
i nvestnents with special focus on form ng partnerships between IT
and |ine business |eaders.
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How t o redesi gn busi ness processes in advance of IT
i mpl erent ati on.

b. I nfornmati on System Architectures

In the life cycle evolution of |ISE tasks, skills are required to
hel p sponsoring organi zati ons devel op architecture plans (long
range; i.e., 2-10 years, and near ternm for information systens

i nvestnents that conformto business goals, transformthe

organi zation, and neet client-acceptable risk |levels. These
architectures will provide help in understandi ng system conponents
and their inter-relationships. The plans will be used for the

anal ysis of existing systens and the synthesis of future systens.
Architectures need to be reusable assets that can support the reuse
of design and code conponents by standardi zing interfaces,
protocols, and functionality at a high | evel of abstraction. These
architectures need to provide a basis to construct and maintain
nodul es, subsystens, and systens in a predictable manner. Such

pl ans may address enterprise nodels, data architectures, software
applications architectures, and systens technol ogy architectures.

It may be necessary to:

Inventory and describe the existing enterprise and architecture.

Convert strategic business, organization, and technol ogy visions
into nmore specific future architectural alternatives for
conpari son and eval uati on.

Hel p sel ect the nost appropriate future architectures to neet
busi ness goals and provide a living, adaptive infrastructure.

Devel op transition and risk mtigation strategies to nanage the
change fromthe current situation to the selected future state so
that technol ogy serves as an enabler, not an inhibitor, for

busi ness change.

Estimate the time and cost of nmaking the transition.

Define the relative priorities for investnents within the
selected alternative and utilize both standard and non-standard,
energing return on investnment nodels to nore accurately refl ect
technol ogy and organi zational risks during critical project
phases of the alternative.
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C. Proj ect Pl anni ng

Skills are required to hel p sponsoring organi zati ons defi ne,
initiate, and nmanage individual projects identified in or consistent
with a "Strategic Information Systens Architecture Plan."” Such
projects may involve detail ed definition of

new revi sed work systens (including process change and technol ogy
alternatives) as well as mninumcritical requirements, systens
performance anal yses, depl oynent strategies, risk identification,
mtigation analyses, and the like. An essential result of this
phase is the decision whether or not to carry out the devel opnent of
ei t her technol ogy change or work systens change or both and, if so,
how to execute these changes (i.e., in series or in parallel).
Exanpl es of work include:

Articulating the Information Resource Managenent (IRM
i mplications of an organi zation's strategic business plan.

Formul ating the details of a strategic IRMplan for a client
organi zation; e.g., Departnent of Transportation |ogistics
organi zati on.

Designing and facilitating strategic focusing sessions to
determ ne critical areas of a client organization's (e.g.,
Departnent of Defense (DoD)) supply chain ordering and

di stribution process which could benefit fromnore effective
i nformati on resource nmanagenent.

Formul ati ng an overall information technol ogy architecture plan
for a major system(e.g., intelligent transportati on systens
(1 TS) regional vehicle and hi ghway managenent systemn

2. Individual Information Systens Devel opnment

Under this sub-area, support will be provided in the definition and
construction of specialized stand-al one systens and/ or applications.
These may be executive or managenent information systens, decision
support systens, transaction processing systens, or conmand and control
systens. System conponents can be commercial -off-the-shelf (COTS), non-
devel opnental itenms (NDI), and/or custom devel oped conponents.
Capabilities are to be provided throughout the sequence of life cycle
phases of information systens devel opnent. Systens devel opnent
activities will include but are not necessarily limted to the follow ng
areas:

10
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a. Functi onal Area Anal ysis

This work includes the gathering and docunentation of system
functional requirenments, the detailed definition of entity
relationships, functional and information flows within the
enterprise and how they can be inproved, process and organi zati ona
nodel i ng, functional nodeling and anal ysis, inventory of existing
data stores, and a data dictionary containing data el enent
definitions. These studies will involve detailed anal ysis of
conpl ex transportation and | ogistics systens.

b. Desi gn of Information Systens and Wrk Systens

This involves the creation and eval uation of alternative approaches
to the hardware, software, data, and work systens configurations
that nmeet user and organizational needs. Designs will address data
structures, process nodeling, process automation, and user
interfaces. Software and hardware specifications devel oped in
accordance with applicable standards (e.g., ML-STD 2167A, |EEE/ EI A
12207.0-.2), along with general workflow specifications, would be
primary products of this activity. Design may al so be acconplished
with rapid prototyping as part of an evolutionary devel opnent
approach using tools of joint application developnment. In addition,
detai |l ed designs of functional processes and organi zati on changes to
acconpany the technol ogy design nay be required. Designs wll

i ncorporate transportation and | ogistics information technol ogy and
refl ect new ways of doing busi ness enabl ed by infornmation

t echnol ogy.

C. Soci al System Anal ysi s

This involves the detailed definition of key unresol ved issues
related to the work systens to be automated, with particul ar
attention to factors that influence enpl oyees' comm tnment and
conpetence as well as overall coordination with respect to a new
informati on system For exanple, job satisfaction characteristics
may need to be exami ned for a workforce to provide essential data to
eval uat e systens design options.

d. Syst em Devel opnent and | npl enent ati on

This invol ves the devel opnent, integration, testing, and depl oynent
of system conponents and the training of users. System
docunent ati on and t he devel opnent and | oading of the initia

dat abase woul d al so occur in this phase of the life cycle. This may
require the acquisition of system conponents for prototype

devel opnent.

11
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e. Initial System Operation and Mii nt enance

This invol ves the managenent and operation of systemfacilities and
support of users during the initial operations. Configuration
managenent, error correction, special system diagnostic support,
performance inprovenment and capacity managenent are exanples of
activities under this phase. Qher exanples of work include:

Devel opment of projects involving real-tine control of air
traffic and the determ nati on and di splay of the gl obal position
of key transportation vehicles or asset shipnents.

Devel opnment of prototype and proof-of-concept projects involving
i nnovative technol ogi es that inprove infrastructure and
operational efficiencies.

I nformati on system concept anal yses and cost estinmates for
departmental and/or enterprise systens; e.g., telecomunications
managenent systens, energency response systens.

Soci al system survey (conduct and analysis) in order to eval uate
job characteristics anong workforce likely to be affected by new
systens technol ogi es.

Devel opment of advanced integrated maintenance nanagenent systens
i ncorporating automatic processing of built-in test recording
information for major equi pnent with automated fault isolation
and progranmed repair instructions.

Devel opnment of systenms and processes for routing of Governnent
cargo shipnments over |east-cost routes from point of order to
destination in accordance with nost recent tariffs and supported
by automated transaction and billing.

Anal ysi s and devel opnent of systens processes and organi zati onal
approaches for the effective and efficient managenent of stock
control and distribution within a conplex |ogistics system

Devel opment of nodels and sinulations to support transportation
and | ogi stics studies (e.g., supply chain anal yses and redesign,
transportation system performance, and efficiency eval uations),
net wor k conti ngency pl anning and redesign, and traffic fl ow
anal ysi s.

12
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3. Mul tiple Information Systens |ntegration

In this sub-area, support will be provided in the integration of existing
and proposed information systens. This support may be applied within a

| arge conpl ex system devel opnent effort or across nmany such systens.

This support may al so cut across transportation nodalities and involve

COTS, NDI, and/or custom devel oped conponents. Integration may evol ve
over tinme during the mgration fromthe existing systens infrastructure
to the proposed systens architecture. Integration activities will include

but are not necessarily limted to:

a. Techni cal |Integration

The anal ysi s, design, devel opnent, and inplenentation of conpatible
| ogi cal and physical interfaces between systens or subsystens,
i ncluding interconnective |ocal and wi de area network systens.

b. Functi onal |Integration

The anal ysi s, design, devel opnent, and inplenentation of conpatible
functional interfaces between or anong the functions perforned on
separate systens or within major nodul es.

C. Organi zational |Integration

The anal ysi s, design, devel opnent and inplenmentation of structura
changes in organi zational systens that encourage coordination and
cooperation anmong nultiple units with benefits to gain from
techni cal or functional integration.

d. Data | ntegration

The reconciliation of semantically and structurally inconsistent
i nformati on and data el enent definitions.

e. Progranmmatic | ntegration

The pl anni ng and coordi nati on of schedul es, funding, and resource
al | ocati ons anong systens or subsystens to be integrated. Exanples
of work incl ude:

Support to strategic planning and integration of major functiona
and organi zational elenents of |arge-scale |ogistics systens as
part of the nodernization of supporting information systens to
reduce the real econom c cost of transportation; enhancing the
delivery of people, goods, and services; inproving system
reliability; and increasing information availability about

i nternodal connectivity.
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Support to the devel opnent, integration, and depl oynent of mgjor
functional and organizational elenents of command, control,
communi cations, and information systens for the ITS initiative.

I ncorporation of aviation safety operations and anal ysi s
applications/tools into an integrated safety nonitoring
i nformati on system

Anal ysi s, conversion, and assimlation of data froma variety of
di sparate transportation databases into a nulti-nodal database
wi th consistent data definitions.

4. Depl oynent
In this sub-area, support will be provided in the integration and

depl oynment of existing and proposed information systens. This support
may be applied within a | arge conpl ex system devel opnment or across nany

such systens. |Integration may evolve over tinme during the mgration from
the existing systens infrastructure to the proposed systens architecture.
Activities will include but are not necessarily limted to:

Integration, installation and configuration of hardware and
net wor ks.

Integration, installation and configuration of software
applications, including COTS products and internally devel oped
products.

Preparati on and presentation of training sessions and workshops
sponsored by the Vol pe Center. These training activities nay
i ncl ude process workflow, policy, and application training.

5. Met hodol ogy and Technol ogy Assessnents and Support

In this sub-area, in addition to specific project assistance, support is
al so sought in the assessnment of new system devel opnent net hodol ogi es and
tools as well as new software and hardware for use in future system
designs. Activities will include but are not necessarily limted to:
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a. I nformati on Syst em Devel opnent (1 SD) Met hodol ogy Assessnent

New and i nproved approaches to information strategic planning,
return-on-investnent analysis, and systens devel opnent and
integration are becom ng available as a result of research and the
availability of nore powerful equipnment and software and group
facilitation nmethods. Assessnent and eval uation of these new
devel opnents represent an essential capability within this area.

b. Technol ogy Assessnent

The energence of new conputer equi prent and peripherals, enterprise
comruni cati ons systens, new operating systens, applications
software, and other technol ogies (e.g., electronic comerce, object
technol ogy, smart cards, plus technol ogi es such as those highlighted
in the Special Enphasis Areas in C 3 below), require assessnent and
eval uati on of new products and nethods of technol ogy application.
The Vol pe Center could require support in these eval uation processes
concerni ng technol ogy directions relevant to Center projects.

C. St andar ds Assessnent

The avoi dance of dead-ended system configurations requires the
assessnment of and adherence to a wide variety of standards that
relate to information systens such as the digital interchange of
text, inmage, and data; general purpose, multi-user operating
systens; and digital comrunications. The Vol pe Center may require
support to interpret and apply existing and energi ng standards. The
Center may al so require analysis and docunentation to support the
its role as a participant in standards devel opnent.

d. Met hodol ogy Application and Software Process | nprovenent

The Vol pe Center may require support in its efforts to inprove the
awar eness of and capability to apply particular |ISD nethodol ogi es or
to apply the guidelines of industry-w de standards such as | SO 9000
or the Software Engineering Institute’s CM This nmay entai
preparation of project plans and docunents that foll ow designated
nmet hodol ogi es or standards, the preparation of such docunents as
tail ored process guidelines and software process inprovenent plans,
or working with Vol pe Center software devel opment projects toward
achi eving | SO or CWM conpl i ance.
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C.3 SPECI AL EMPHASI S AREAS

The followi ng are several areas of special enphasis that are
representative of recent and projected | SE tasks.

a. I nfornmati on Systens Security

Wrk within this area is expected to concentrate on the eval uati on,
design, testing, training, and inprovenent of information systens
security. This work could include the follow ng types of
activities:

Anal ysi s and eval uation of information systens, subsystens,
conponents, and techniques to determ ne security requirenents
and/ or effectiveness. This would include assessnents of

vul nerability, counterneasures, software security techniques,
encryption techni ques and devices, dial-up access systens, port
protection and call-back devices, secure nodens, and protoco
converters.

Devel opment and assessnent of techniques and tools to increase
the security of information systens such as software devel opnent
tools, prototypes of protocols, multi-security |evel data bases,
secure networks and communi cations, and data and nessage

aut hentication al gorithns.

I nvestigation and anal ysis of cyber security issues, including
signal interference, SCADA override, hacking, etc.

Anal ysi s and devel opnent of information systens ri sk managenent
and busi ness continuity plans.

b. Net wor ki ng and Conmuni cati ons (National and |Internationa

St andar ds)

Di gital comrunications technology is rapidly increasing in power and
flexibility. As a result, demand for easier, faster, and higher
capacity inter-conputer conmunications is growing with it. Tasks in
this area may incl ude:

Anal ysi s of comuni cations capacity requirenents.

Conmpar ative evaluation of alternative approaches to networKking
exi sting systens.

Testing of protocol conversion devices.

I mpl ementing a sel ected communi cati on design.
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| mpl ementi ng, maintaining and trouble shooting inter and intra
net wor ks.

Anal ysi s, design, and inplenentation of a Virtual Private
Net wor k.

C. I nformati on Di stribution and War ehousi ng

Projects at the Vol pe Center increasingly deal with the storage and
di ssem nation of |large quantities of data. Under this area,

techni cal support is needed to determ ne the application of new
technol ogi es and concepts related to both I ogistics and
transportation systenms. This may include such tasks as:

Anal ysi s, design, and inplenentati on of web-enabl ed distribution
and col |l ection of information.

Anal ysis, design, and inplenentation of Know edge Managenent
Capabilities (e.g., indexing and retrieval systens).

Anal ysi s, design, and inplenmentation of information mappi ng and
gr aphi cs.

d. Artificial Intelligence (Al)/Expert Systens

Projects at the Vol pe Center are increasingly considering the
application of Al as a neans of neeting project requirenents.

Expert systens, voice recognition, semantic inference, virtual
reality, and robotics capabilities are in greater and greater
demand. In this area, technical support is needed to determ ne the
feasibility of utilizing Al approaches in applications related to

i nformati on systens design, devel opnment, and inplenentation. This
may i nclude such tasks as:

Integrating conputer-aided design (CAD), conputer-aided
manuf acturing (CAM, and expert system concepts into on-line and
i nteractive equi pment mai ntenance and repair systens.

Applying Al techniques to conputer-aided training to provide an
effective and flexible tool for applications such as depl oynent
of the Federal Aviation Admi nistration’s (FAA) next-generation

air traffic control system

Devel opi ng scheduling tools for agencies that have transportation
fleet and | ogi stics nmanagenent applications.

Devel opi ng an on-1ine expert systemto answer questions of first
responders to a transportation accident involving hazardous
mat eri al s.
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Devel opi ng | ogi stics support tools such as expert systens for
desi gn, assenbly, deploynent, and mai ntenance of renote sensors
and radar.

Creating natural |anguage retrieval systems for very large, ful

t ext dat abases used to specify, manage, and docunent | arge

engi neering projects, such as those undertaken by the FAA and the
DoD.

e. D stri buted Dat abases

The geographi cal disaggregation of information is essential to |arge
organi zations |ike the FAA the DoD, and the U S. Coast Guard.

Dat abase t echnol ogy is approaching the capability of providing ful
dat abase services over a dispersed heterogeneous network of
conmputers. As this technol ogy becones available, its application to
projects will be a high priority. Potential tasks in this area

i ncl ude:

Conpar ative eval uation of existing D stributed Dat abase
Managenent System (DDBMS) products.

Assessnent of inplenented DDBVMS products for occurrence of
deadl ocks, ability to process or roll back inconplete interrupted
transactions, and transaction capacity limts.

Application of DDBMS products in the design and devel opnment of a
di stributed system

f. Ceographic Infornati on Systens (G S)

G S are special types of conputerized database managenent systens in
whi ch databases and their attributes are related to one another
based on a common set of geographic coordinates. This relationship
all ows the user to make queries and sel ections of records based on
geographic proximty in addition to their attribute values. An

i ncreasi ng nunmber of projects at the Vol pe Center are using G S as
platfornms for nmanagi ng data and di splaying the results of
transportation analyses. In this area, professional technical
support is needed to apply G S technol ogy in the devel opnent of
transportation analysis procedures. This may include such tasks as:

Eval uating current G S technol ogy and products as to their
suitability for specific transportation applications.

Devel opi ng custom zed deci si on support systens based on a G S
software platform
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g.

Modi fying existing G S software to incorporate a specific
transportati on anal ysis procedure.

Devel opi ng G S-conpati bl e spati al dat abases.

Providing training and technical support in the use of specific
G S software.

Sof tware Application Approach

There are nultiple types of application devel opnent efforts
occurring at the Vol pe Center ranging fromsoftware m gration,
software integration (|l egacy and new application), and new
application devel opnment. The application approach used needs to

i ncorporate forward | ooki ng met hodol ogi es. The tasking in this area
may require sone of the follow ng activities:

Application of Object-Oiented Methodol ogi es to nmake viable such
features as reusable architecture, data structures, code and
graphical user interface (GJ) with proper object-oriented
organi zati on and i npl enentati on.

Devel opnment and i npl enentation of two-, three-, and four-tier
architectures. Three-tier architectures are typically split into
three tiers with applications partitioned across a distributed
architecture based on performance needs, ease of devel opnent

consi derations, and network consideration. Four-tier
architectures include client, business logic, data tier, and a
fourth tier that nanages web facilities.

Application of conponent niddleware to support the building of
conpl ex conponent -oriented systens by providi ng conponent
coordi nati on

Appl i cation of component object nodeling for the Iinking of
nodel s that avoids the current difficulties with sharing and
reusi ng nodel conponents through source code. COM and CORBA are
but two tools in this area.

Devel opment of enterprise resource plans. These may include
human factor characteristics such as style, ease of use, visual
and ki nesthetic conventions, innovative features, etc. and
performance characteristics such as utility, cost, efficiency,
conpatibility, flexibility, etc.

Devel opnment and i npl enentati on of graphic displays, user
interfaces, and web browsers. G aphic displays will incorporate
features such as wi ndow ng; integration of graphics, text, video
and ot her media; high resolution, |arge screen displays; 3-D
graphics; etc.
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System depl oynent covering all of the activities performed after
a software system has been devel oped. System depl oynment covers
al | post-devel opnent activities such as configuring, releasing,
installing, updating, adapting, reconfiguring, hardware
installation, LANWAN installations, and even de-installing a
sof tware system

Anal ysi s, design and inplenmentation of software training and
docunentation. Some exanples of the types of training that my
be used are interactive training, on-line help, web-based
training, self-paced training, and job aids.

h. Proj ect Managenent and Contro

For any type of ISE activity, and particularly for system design, a
detai |l ed project managenent plan nmust be fornul ated. The managenent
approach and control mechanisnms nmust be tailored to the devel opnent
nmet hodol ogy chosen and nust conply with the formal requirenents of
Vol pe Center clients. The nmanagenent approach nust establish a
framework for coordinating the activities and results of nulti-

di sciplinary teans. Support is required to:

Devel op project managenent plans.
Establ i sh control procedures and nmanagenent tools.

| mpl ement pl ans and procedures for |ISE activities. Typically,
this will require the preparation of a Software Devel opnent Pl an
in accordance with an accepted guideline, e.g., Software

Engi neering Institute’s CW Level 2

Eval uate plans and procedures that are in use on agencies' |SE
proj ects and recomrend i nprovenents.

i Appl i ed Behavi oral Science

Frequently, support must enconpass not only the skills associated
with the systenms hardware and software technol ogy, but also the
appl i ed behavi oral science skills required to:

Hel p t he organi zati on achi eve consensus on broad busi ness
strategies and informati on resource nanagenent pl ans.

Desi gn and i npl enment new or re-thought work systens processes
t hat support business strategi es and becone the basis for
i nt roduci ng new technol ogi es.
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Devel op and maintain the organization's commtnent to make the
informati on systeminvestnments and functional work systens
changes successful .

As an integral part of a task, plan and conduct workshops,
conferences and training courses sponsored by the Vol pe Center,
and di ssem nate technical information devel oped under that task.

C. 4 REQU RED SKILLS

Successful performance on tasks issued in the | SE functional area may
require specialized skills in a broad range of disciplines, including but
not limted to engineering (e.g., mechanical, environmental, electronic,
etc.), logistics, and the physical and behavioral sciences. The primary
skill requirements of the |ISE functional area focus on the follow ng

di sci pl i nes:

Conmput er systens anal ysts

Conput er systens hardware engi neers
Conmput er systens software engi neers
Operations research anal ysts
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SECTI ON D

PACKAG NG AND MARKI NG
D.1 PACKAG NG (MAY 1999)
The Contractor shall ensure that all itenms are preserved, packaged,
packed, and marked in accordance with best conmercial practices to neet
t he packing requirenments of the carrier and ensure safe delivery at
desti nati on.

D.2 MARKING (MAY 1999)

Al items submtted to the Governnent shall be clearly marked as foll ows:
Nanme of contractor;
Contract nunber;
Task order nunber
Description of itens contained therein;
Consi gnee' s nane and address; and

- | f applicable, packages containing software or other magnetic nedia
shall be marked on external containers with a notice reading
substantially as follows: "CAUTION. SOFTWARE/ MAGNETI C MEDI A
ENCLOSED. DO NOT EXPOSE TO HEAT OR MAGNETI C FI ELDS. "
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SECTI ON E -1 NSPECTI ON AND ACCEPTANCE
E.1 FAR 52.252-2 CLAUSES | NCORPORATED BY REFERENCE ( FEB 1998)

This contract incorporates one or nore clauses, by reference, with the
sanme force and effect as if they were given in full text. Upon request,
the COwill make their full text available. Also, the full text of a

cl ause may be accessed electronically at this/these address(es):

http://ww. dot. gov/ ost/ n60/t ant ar
http://farsite. hill.af.ml/vffar.htm
http://ww. arnet. gov/far

FEDERAL ACQUI SI TI ON REGULATI ON (48 CFR CHAPTER 1) CLAUSES

52.246-02 | NSPECTI ON OF SUPPLI ES
52.246-04 | NSPECTI ON OF SERVI CES - FI XED- PRI CE (AUG 1996)
52.246-03 | NSPECTI ON OF SUPPLI ES - COST REI MBURSEMENT ( APR 1984)
52.246-05 | NSPECTI ON OF SERVI CES - COST REI MBURSEMENT ( APR 1984)
52.246-16 RESPONSI Bl LI TY FOR SUPPLI ES (APR 1984)

FI XED PRI CE (AUG 1996)

E.2 GOVERNVENT REVI EW AND ACCEPTANCE ( MAY 1999)

Techni cal inspection and acceptance of all work, performance, reports,
and ot her deliverables under this contract shall be perforned at the

| ocation specified in an individual task order. The task order shal

al so designate the individual responsible for inspection and acceptance,
as well as the basis for acceptance. Task order deliverable itens

rej ected shall be corrected in accordance with the applicable clauses.

Unl ess otherwi se stated in the individual task order, the Governnent
requires a period not to exceed thirty (30) days after receipt of the
final deliverable iten(s) for inspection and acceptance or rejection.
Fi nal acceptance rests with the CO or desi gnee.
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SECTI ON F - DELI VERI ES OR PERFORVANCE

F.1 FAR 52.252-2 CLAUSES | NCORPORATED BY REFERENCE ( FEB 1998)

This contract incorporates one or nore clauses, by reference, with the
same force and effect as if they were given in full text. Upon request,
the COw Il make their full text available. A so, the full text of a

cl ause may be accessed electronically at this/these address(es):

http://ww. dot. gov/ost/ n60/tant ar
http://farsite.hill.af.nml/vffar.htm
http://ww. arnet. gov/far

CLAUSE NO CLAUSE TI TLE DATE

52.242-15 St op-Work Order? (AUG 1989)
52.242-15 St op-Wrk Order Alternate |2 (APR 1984)
52.247- 34 F. O B. Destination (NOv 1991)
52.247-55 F.O B. Point For Delivery of (APR 1984)

Gover nment - Fur ni shed Property

F.2 CONTRACT PERI OD OF PERFORMANCE ( MAY 1999)

A. The ordering period of this contract is five years fromthe effective
date of award (See Section I, FAR 52,216-18, Ordering). The
Contractor shall not be required to nake deliveries under this
contract beyond six years fromdate of award. (See Section I, FAR
52.216-22).

B. The period of performance, deliverables, and m | estones shall be
specified in each task order

F.3 DELIVERI ES

Del ivery of supplies, services, witten docunents, etc.(including
required formats and delivery locations) will be in accordance wth
the task order requirenents. All correspondence and reports rel ated
to each task order shall be delivered to the cognizant CO and/or

desi gnated CO s Technical Representative (COTR) as specified in the
task order

! Applicable to fixed price task orders
2 Applicable to cost reinbursenment task orders
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F.4 CONTRACT PROGRESS REPORT (MAY 1999)

A. A Contractor who has been awarded one or nore task orders shal
provide nonthly overall progress reports. The progress reports shal
be provided to the CO or his designee not |later than the 15th of each
nonth. The reports shall be submitted in a designated format. The
Government may require subm ssion of reports electronically in a
format to be specifi ed.

B. The nonthly progress reports shall address all activity under the
contract through the |ast day of the previous nonth.

C. The nonthly progress report shall contain the follow ng information:

() Alisting of all new task orders accepted for the precedi ng nonth,
i ncludi ng, for each:

a. Task order nunber and date of issuance;

b. Brief description of work covered by task order,

i ncludi ng estimated hardwar e/ software amounts (if

appl i cabl e);

c. Anount obligated under task order;

d. Total potential task order anount (including options);

e. Key mlestones (including date of first and | ast
del i verabl e);

f. Subcontractor information, if applicable (including nanme(s),
classification of subcontractor (i.e., small, disadvantaged,
| arge, etc.), type of effort being perforned, estimated
anount / percent age of work to be done by subcontractor(s));

g. Type of task order (i.e., FFP, CPFF, CPAF); and

h. Key personnel assigned to task order, including prinmne
Contractor contact point and phone nunber for task order.

(2 Alisting of all ongoing task orders (excluding those from
par agr aph above) i ncl udi ng:

Task order number and date of issuance;

Any nodifications to the task order

Summary of dollars expended to date per task order

Esti mat ed percentage of work yet to be conpleted on the task
order; Progress in neeting subcontracting goals and
performance neasures under the task order (if applicable);
and

f. Any updates/revisions to the information provided under
paragraph (c)(1) of this clause.

oo
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D.

3 Alisting of all conpleted task orders, including:

a. Task order nunber and date of issuance;

b. Number and val ue of nodifications issued for the
task order

c. Conpletion date of task order and whether or not inspection
and acceptance has been perforned by Governnent;

d. Total dollar anmount of task order, including nodifications;

e. Success/failure in neeting subcontracting goals and
performance neasures under the task order (if applicable);

f. Any updates/revisions to the information provided under
paragraph (C) (1) or (C(2) of this clause; and

g. Status of performance eval uati on conments.

(4) Significant findings, problens, delays, events, trends, etc. during
the reporting period which result fromor affect the performance of
any task order and any perceived problens which affect the base
contract.

Any data submitted in response to paragraphs (A) through (C) above,
along with other relevant information, may be included in a past
per f ormance dat abase devel oped and nmi ntai ned by the Governnent.

F.5 MONTHLY TASK ORDER PROGRESS REPORTS ( MAY 1999)

A nmonthly progress report shall be submtted for each task order. The
Vol pe Center may require that the report be submitted in a designated
format. At a minimum the report will cover the follow ng itens:

A

B

The work perforned during the previous nonth.

Signi ficant findings, problens, delays, events, trends, etc. during
the reporting period which result fromor affect the performance of
the task order.

Detail ed technical description of the work planned for the next
reporting period.

Specific action requested of the Governnment to assist in the
resolution of a problemor to effect the tinely progression of the
task order

An up-to-date schedule of the work perfornmed and work to be perforned
under the task order. A chart shall be presented reflecting planned
proj ect acconplishnents versus actual acconplishnments in ternms of
time.
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F.6 MONTHLY TASK ORDER COST REPORTS ( MAY 1999)

Monthly cost reports will be submtted by the Contractor, except for
fixed-price tasks, setting forth nonthly and cunul ative (1) direct |abor
hours by categories as set forth in the task, including subcontract
hours; and (2) elenments of cost by direct |oaded dollars, subcontracts,
and other direct costs, etc., which have been incurred and/or commtted.
Proprietary rate information should not be discussed. The costs that
have been conmitted but are unpaid to date will be noted. Were

curmul ative anounts on the nonthly reports differ fromthe aggregate
amounts contained in the request(s) for contract financing paynents
covering the sane period, the Contractor mnmust provide a reconciliation of
the difference as part of the nmonthly report. In these reports, the
Contractor shall also make its current assessnent of conpleting the

remai ning work within the remaining funds. A graph shall be prepared by
the Contractor using the vertical axis for dollars and the hori zontal
axis for tinme that shows actual and projected rates of expenditures for
the task order. THE SUBM SSI ON OF THESE REPORTS DCES NOT RELI EVE THE
CONTRACTOR OF | TS RESPONSI BI LI TY UNDER THE LI M TATI ON OF COSTS OR FUNDS
CLAUSES, APPLI CABLE TO EACH TASK ORDER AND | DENTIFIED IN SECTION | OF
THI' S CONTRACT. The Vol pe Center may require that the report be submtted
in a designated format.

F.7 TECHN CAL REPORTS — TASK ORDER CONTRACTS (DEC 1999)

Task orders that identify technical reports as a deliverable w ||

culmnate in one of two types: letter type or technical. The letter type
wWill be used primarily for smaller tasks such as data validation, field
support, task planning docunents, literature searches, analysis plans,

conference pl anni ng docunents, and schedules. A formal technica
report(s) may be used for major tasks and may include earlier letter-type
reports as subsections. The task order will specify the type of reports
as well as the formatting and the nunber of copies required. The reports
submitted shall be subject to review and approval by the Vol pe Center
COTR or Task Order COIR and, if necessary, will be nodified and
resubmtted. The Contractor shall submit a final report incorporating
the COTR s comments on the draft final report. The nunber and delivery
schedule will be specified in each task order. Mst final reports shal
be subnmitted on disks and in hard copy in a format specified in the task
order.

F.8 REPORTS OF WORK - REPORT DI STRI BUTI ON ( MAY 1999)

Not hi ng set forth herein regardi ng nunber of copies shall be construed as
authority to disregard the provisions of the clause of this contract
entitled "Printing."
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A. Contract Progress Report:

1 copy CO or Administrative CO (ACO
1 copy COIR

B. Monthly Task Order Progress Reports:

1 copy CO ACO
1 copy COIR
1 copy Task Order COIR ( TOCOIR)

C. Monthly Task Order Cost Reports:

1 copy CO ACO
1 copy COIR
1 copy TOCOTIR

D. Technical Reports

The nunber of copies and recipients will be determned in each task
order. The Contractor shall provide a copy of the cover letter
transmtting final subm ssion of technical deliverables to the

desi gnat ed ACO.

F. 9 DOCUMENTATI ON OF COVPUTER PROGRAMS ( MVAY 1999)

The Contractor shall fully docunent all conputer progranms first produced
in performance of this contract. Unless otherw se specifically agreed to
by the COin witing, the Contractor shall deliver the final codes in
execut abl e form acconpani ed by the source and object codes and

appropri ate support docunentati on.

F.10 RI CGHTS I N DATA (DEC 1998)

Al'l data first produced in the performance of this contract, including
software, shall be delivered with unlimted Governnent rights, unless
ot herwi se agreed to in witing by the CO when granting perm ssion claim
to copyright as required by FAR 52.227-14(c).

F. 11 WARRANTI ES (MAY 1999)

Wth respect to equi pnent or supplies acquired under this contract, title
of which will pass to the Governnent, the Contractor shall ensure that
any warranties, together with rights to replacenent, service, or

techni cal assistance, shall run to or automatically be assigned to the
Gover nment .
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F.12 LI CENSES (MAY 1999)

Wth respect to any conputer software, databases, or other |icensed
product, acquired for use by the Government the Contractor shall ensure
that the license, together with any associated rights, shall run to or
automatically be assigned to the Government.

F. 13 PLACE OF CONTRACT PERFORVANCE

Performance in or use of CGovernnent facilities by the Contractor is not
aut hori zed under this contract without the prior approval of the CO
This approval will be in the formof a nodification to the contract or
task order.
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SECTI ON G
CONTRACT ADM NI STRATI ON DATA

G 1 1252.242-73 CONTRACTI NG OFFI CER S TECHNI CAL REPRESENTATI VE
(OCT 1994)

A. The CO may designate Governnment personnel to act as the CO s Techni cal

Representative (COTR) to perform functions under the contract such as
revi ew and/ or inspection and acceptance of supplies and services,
i ncludi ng construction and other functions of a technical nature. The
COw Il provide a witten notice of such designation to the Contractor
within five working days after contract award or for construction, not
| ess than five working days prior to giving the Contractor the notice
to proceed. The designation letter will set forth the authorities and
limtations of the COIR under the contract.

B. The CO cannot authorize the COTR or any other representative to sign
documents (i.e., contracts, contract nodifications, etc.) that require
the signature of the CO

G 2 RESPONSI BI LI TY FOR CONTRACT ADM NI STRATI ON ( DEC 1998)

Contracting Oficer: The Contracting Oficer (CO has the overal
responsibility for this contract. The CO al one, without delegation, is
aut horized to take actions on behalf of the Government to anend, nodify,
or deviate fromthe contract terns, conditions, requirenents,
specifications, details and/or delivery schedules. However, the CO may
del egate certain other responsibilities to his/her authorized
representatives.

Adm ni strative Contracting Oficer: An Adm nistrative CO (ACO my be
designated by the CO. The duties of an ACO include but are not limted
to anal yzi ng and maki ng recommendati ons on the Contractor's proposals,
offers, or quotations upon request of the CO and approving Contractor's
i nvoices in accordance with the terns of the contract.

Contracting Oficer's Technical Representative: A Contracting Oficer's
Techni cal Representative (COTR) will be designated by the CO The
responsibilities of the COIR include but are not limted to: inspecting
and nonitoring the Contractor's work; determ ning the adequacy of
performance by the Contractor in accordance with the ternms and conditions
of this contract; acting as the Governnent's representative in charge of
work at the site to ensure conpliance with contract requirenents in so
far as the work is concerned; and advising the CO of any factors which
may cause delay in performance of the work. The COIR does not have the
authority to make new assignnents of work or to issue directions that
cause an increase or decrease in the price of this contract or otherw se
af fect any other contract terns.
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Task Order Contracting Oficer's Technical Representative: The CO may
designate a Task Order Contracting Oficer's Technical Representative
(TOCOTR). The TOCOTR will performthe duties of the COTR in connection
with the technical oversight of an individual task order

The CO, the ACO, the COTR, and the TOCOTR are | ocated at:
DOT/ RSPA/ VOLPE CENTER
55 BROADWAY, KENDALL SQUARE
CAMBRI DGE, MA 02142-1093

G 3 ORDERI NG (MAY 1999)

A. The Governnent will order any supplies and services to be furnished
under this contract by issuing task orders on Optional Form 347 or an
agency prescribed form by mail, facsinmle, or electronically. In
addition to the CO the follow ng individuals are authorized ordering
of ficers:

Desi gnat ed Admi ni strative COs
B. A Standard Form 30 will be used to nodify task orders.

C. Arepresentative authorized by the Contractor shall acknow edge
recei pt of each task order within three (3) cal endar days.

D. Each task order issued may incorporate the Contractor’s technica

and/ or cost proposals and will include an estimted cost and fixed fee
or award fee or a total fixed price in the case of a fixed price-task
order, set forth as a ceiling price. |If the task order is

increnmentally funded, the anmount avail able for paynment and allotted to
the task will also be specified. The Limtation of Funds and/or the
Limtation of Cost clauses will control notification requirenents when
the Contractor has reason to believe it will experience an overrun of
the estimated cost or allocated funds specified in a cost reinbursable
type task order.

E. Under no circunstances will the Contractor start work prior to the
i ssue date of the task order unless specifically authorized to do so
by the ordering officer. Any work commenced prior to the date of
aut hori zation or task issuance will be considered unauthorized and
wi Il not be subsequently ratified.

G 4 TASK ORDERS | SSUED UNDER MULTI PLE AWARD CONTRACTS ( DEC 1998)

A. All Contractors shall be provided a fair opportunity to be considered
pursuant to the procedures set below for each task order to be issued
unl ess:
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(1) The Governnment’s need for the services or property ordered is of
such unusual urgency that providing such opportunity to all
Contractors would result in unacceptable delays in fulfilling
t hat need;

(2)Only one Contractor is capable of providing the services or
property required at the level of quality required because the
services or property ordered are unique or highly specialized,

(3) The task order should be issued on a sole source basis in the
i nterest of econony and efficiency because it is a |ogica
followon to a task order already issued under this contract,
provided that all awardees were given a fair opportunity to be
consi dered for the original order

(4)It is necessary to place the order with a particular Contractor
in order to satisfy a m ninum order; or

(5)It is necessary to |limt conpetition to nmeet preference program
goal s.

B. Unl ess the procedures in paragraph (A) are used for awarding
i ndi vidual orders, nultiple award Contractors will be provided a fair
opportunity to be considered for each order using the follow ng
procedures:

(1) The Governnment will exam ne existing information already in the
Government's possession such as awardee's original proposal and
proposals in response to task order Requests for Proposal (I abor
rates, indirect rates, technical/managenent approaches, etc.) and
current past performance report records. As work proceeds under
this contract, past performance report records submtted with the
ori ginal proposal will be de-enphasized in favor of past
performance reports received on task orders perforned under this
contract. The Governnent's exam nation of existing information

will be conducted in light of the functional and/or technical
areas of the requirenment and used to determ ne which awardees
will be requested to submit a proposal for the requirenent.

Brief surveys may al so be conducted to determ ne which awardees
have interest and capability in a particular requirenent.

(2)Once the Governnent determ nes which awardees will be asked to
submt a proposal for the requirenent, the CO may contact
Contractors to identify resource availability and price/cost for
wel | -defined tasks. The CO may issue witten requests to the
Contractors requesting the subm ssion of witten and/or oral or
vi deot aped technical offers for conplex tasks where a technical
approach, as well as resource availability and price/cost, need
to be consi dered.
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(3)A witten cost proposal will always be required for all task
orders to be issued under this contract. The cost proposal shal
i nclude detailed cost/price for all resources required to
acconmplish the task (i.e., labor hours, rates, travel, incidental
equi pnent, etc.). Proposals submitted for cost-type task orders
will be based on average category rates or current salary rates
(whi chever nmethod the Offeror customarily uses), as indicated by
the Contractor’s or the subcontractor’s current payroll data, and
the current provisional indirect rates, as indicated by the
|atest indirect rate negotiation fromthe cogni zant auditor of
the Contractor. O ferors shall provide current, up-to-date
copi es of the negotiated provisional indirect rates for the
Contractor and any subcontractors with their offers for
i ndi vidual task orders unless this information has previously
been provided to the CO O ferors shall also provide an
expl anation of any significant difference (10 percent or nore)
bet ween any | abor rate proposed and the rate proposed under the
base contract. Any significant difference between the ratio of
adm ni strative hours to professional hours proposed for the task
order versus the ratio of adm nistrative hours proposed to
prof essional hours for the base contract nust be explained. Any
significant inconsistency between the type and anount of ot her
direct costs (ODCs) proposed for the task and the type and ODCs
proposed under the base contract nust also be justified. Both
"sanitized" and "unsanitized" cost proposals will be required.
"Unsanitized" cost proposals are conplete cost proposals which
include all required information. "Sanitized" cost proposals
shal | exclude all conmpany proprietary or sensitive data, but mnust
i nclude a breakdown of the total |abor hours proposed and a
breakout of the types and associated costs of all proposed ODCs.

(4)OfFferors who are not small businesses shall submt a Snall
Busi ness and Smal |l D sadvant aged Busi ness and Wonen- Owmed Snal
Busi ness Subcontracting Plan for each task order equal to or
exceedi ng $500, 000. For those Oferors that have an approved
Mast er Subcontracting Plan under the contract, only
subcontracting information relating to the particul ar task order
will be required. The subcontracting plan submtted nust be
acceptable to the COin order for a Contractor to be considered
for award of a task.

(5)Each RFP will include the following: (a) the Statenent of Wrk
(SOW; (b) the evaluation criteria which will be used to eval uate
the offers; (c) the conponents of the offer (technical and/or
price/cost or other factors) to be submtted; (d) the format for
subm ssion; (e) the tinmeframe for subm ssion of the offer; (f)
appl i cabl e Representations, Certifications, and G her Statenents
of Oferors; and (g) any other relevant instructions to the
Contractor.
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(6) Upon recei pt of a Request for Proposal (RFP), the Contractor may
submt an offer to the CO which nust include the technical, cost,
and any other information requested. The proposal nust be
submtted by the tine specified in the request.

(7) The nmet hod of evaluation and sel ection of an awardee for a task
order will be identified in the RFP. Sel ection net hods may
include award to | owest eval uated cost/technically acceptable
of fer or the highest conposite technical/price score. The nethod
of evaluation, weighting, and selection will be described in
i ndi vidual task order solicitations.

(8) The Governnent shall have the right to select the Contractor
based on initial offers w thout discussions, but the Government
reserves the right to hold discussions after eval uation of
initial offers at the CO s discretion.

(9)If the Governnent determ nes that certain personnel are key to
successful conpletion of a task order, they shall be designated
as Key Personnel for the task order pursuant to TAR 1252.215-70,
Section I.

(10) The Governnent may debrief unsuccessful Oferors on a task
order RFP. Requests nust be nmade within five (5) days of the
notice of award for a specific task order. Based upon the
extent/conplexity of a specific task order, the Governnent shal
deci de whether a debriefing will be held and, if so, what form
the debriefing will take (e.g., neeting, letter, tel econference,
etc.).

G 5 TASK ORDER OVBUDSMVAN ( MAY 1999)

Contractors wishing to issue conplaints regarding the solicitation or
award of individual task orders shall submt such conplaints to the Task
O der Orbudsman, Research and Special Prograns Administration, 400 7th
Street SW Washi ngton, DC 20590, Attn: DMA-1. It should be noted that
in accordance with FAR 16.505(a)(7), no protest is authorized in
connection with the issuance of a task order except for a protest on the
grounds that the task order increases the scope, period of perfornance,
or maxi mum val ue of the contract.

G 6 ACCOUNTI NG AND APPROPRI ATI ON DATA ( MAY 1999)

Each i ndi vidual task order shall specify the Accounting and Appropriation
Data from whi ch paynent shall be nmade.
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G 7 PAYMENT AND CONSI DERATI ON ( MAY 1999)

Contract clauses regardi ng paynent processes and consideration wll

di ffer depending on the contract type/pricing nethodol ogy used in the
task order, and on the socio-econonmc status of the firmperformng the
task order. Specific clauses to be used in each case are provi ded bel ow.

A. The followi ng clause is applicable to Fixed-Price task orders:

CONSI DERATI ON - FI XED PRI CE

Upon delivery and acceptance of the required services, the Contractor
shall be paid at the fixed price specified on the face of the task order.

B. The follow ng clauses are applicable to Cost-Pl us-Fi xed-Fee task
orders:

CONSI DERATI ON - COST- PLUS- FI XED- FEE

(1) Subject to the clauses Limtation of Cost (FAR 52.232-20),
Al'l owabl e Cost and Paynent (FAR 52.216-7), and Fi xed Fee (52.216-
8), the total allowable cost of this task shall not exceed $(TO BE
COVPLETED AT TI ME OF AWARD OF TASK), which is the total estimated
cost of the Contractor's performance hereunder exclusive of fixed
fee. In addition, the Governnent shall pay the Contractor a fixed
fee of $(TO BE COWLETED AT TIME OF AWARD OF TASK) for the
performance of this task

(2) The Contractor shall be provisionally reinbursed indirect expenses
on the basis of billing rates approved by the Cogni zant Federa
Agency (CFA) pending establishment of final indirect rates.

(3) The final indirect expense rate pertaining to the contract shal
be those deternmined for the appropriate fiscal year in accordance
with FAR 42. 705 and FAR 52.216-7.

C. The follow ng clauses are applicable to Cost-Pl us-Award- Fee task
orders:

CONSI DERATI ON - COST- PLUS- AWARD- FEE

(1) Subject to the clauses Limtation of Cost (FAR 52.232-20) and
Al'l owabl e Cost and Paynent (FAR 52.216-7), the total allowable cost
of this task shall not exceed $ (TO BE COWLETED AT TI ME OF AWARD
OF TASK), which is the total estimated cost of the Contractor's
performance hereunder exclusive of base fee. |In addition, the
CGovernnent shall pay the Contractor a base fee of $ (TO BE
COWPLETED AT TIME OF AWARD OF TASK) for the performance of this
t ask.
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(2) The Contractor shall be provisionally reinbursed indirect expenses
on the basis of billing rates approved by the Cogni zant Federa
Agency (CFA) pending establishnment of final indirect rates.

(3) The final indirect expense rate pertaining to the contract shal
be those deternmined for the appropriate fiscal year in accordance
with FAR 42. 705 and FAR 52.216-7.

(4) The award fee provided for in this task order is $ (TO BE
COVPLETED AT TIME OF AWARD OF TASK) and is subject to the ternms of
the "Determi nation of Award Fee” AND “Distribution of Award Fee”
cl auses, (see Section |). The estimted cost, base fee, and
avai l able award fee are as foll ows:

Esti mat ed Cost: $ (TO BE COVWLETED)
Base Fee: $0

Avai |l abl e Award Fee: $ (TO BE COWLETED)
Maxi mum Avai | abl e CPAF: $ (TO BE COWLETED)

(5) The anbunt of the award fee shall be based on a subjective
eval uation by the Government of the quality of the Contractor's
performance judged in light of the nature of the work involved and
any other factors that are considered relevant to the determ nation
in accordance with the “Performance Pl an” clause (see Section |).
This evaluation will be based on the past perfornmance eval uation
conducted on all tasks using the Contractor Perfornmance Report.
The following criteria apply to each of the five performance
ratings bel ow

EXCEPTI ONAL PERFORVANCE (100 Percent)

The Contractor's contribution in the performance of the task is
absolutely essential to the overall effort and far exceeds the
contribution normally expected. Most inportantly, within the scope and
cost of the task order, the work is perforned so expertly and thoroughly
that a new dinension is added to the original requirement. Resulting
del i verabl es are always provided on tine or ahead of schedule, on or
under cost estinmates, and are of such superior technical quality that
addi tional effort is not required. Substantial expert and innovative
effort and interaction is provided. Overall cost and personnel
managenent is handled in a totally proficient and effective manner so as
to maxi m ze both the Governnment's return on investnment and the
Contractor's own technical capabilities. Subcontracting goals are net
and exceeded in all categories. The Contractor displays quality
managenent, including identification of and statistical process control
for critical processes, and subcontractor involvenent in continuous
process i nmprovenent.
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GOCD PERFORMANCE (85 Percent)

The Contractor's contribution in the performance of the task is a great
asset to the overall effort and often exceeds the contribution normally
expected. Wthin the scope and cost of the task order, work is perforned
with great technical skill and neets or occasionally exceeds the

requi rements of the task. The resulting deliverables are always of high
quality, provided on or occasionally ahead of schedule and w thin cost
estimates. Substantial innovative thought and interaction between tasks
is often evident. Subcontracting goals are nmet in all categories and
exceeded in sonme of those categories.

SATI SFACTORY PERFORMANCE (70 Percent)

The Contractor's contribution in the performance of the task is a solid
asset to the overall effort and is comrensurate with the amount of
contribution expected. Work is performed in a professional and thorough
manner and deliverables neet all contract requirenments. Sone

del i verabl es may be delivered ahead of schedul e while others may
experience slight delays; however, overall the contract schedule is net.
Sone creativity and innovative thought is denonstrated in the delivery of
wor k. Cost and personnel performance are fully acceptable and any

devi ations are within what woul d be expected of an effective and

prof essi onal execution of a technical support effort. Subcontracting
goals are net in all categories.

M NI MALLY ACCEPTABLE PERFORVMANCE (40 Percent)

The Contractor's contribution in the performance of the task, although
evident in the execution of the overall effort, is below that
contribution normally expected for such an effort. Wrk is conpleted,;
however, additional Governnent assistance and direction is required to
ensure conpletion. The resulting deliverables are often provided on
schedul e; however, sonme del ays are experienced and deliverabl es
occasionally require correction or resubm ssion prior to acceptance.
Some cost deviations of significant proportions may have occurred in
conjunction with the re-subm ssions and del ays. Subcontracting goals are
not nmet. Overall managenment of technical effort and personnel is |ess
t han what woul d be expected of a conpletely satisfactory effort.

UNSATI SFACTORY (0 Percent)

Performance failed to satisfy the mninmumcontract or task requirenents,
techni cal or otherw se.
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G 8 PAYMENTS UNDER COST REI MBURSEMENT CONTRACTS (MVAY 1999)

One original and five copies of an invoice or contract financing requests
or invoices shall be submtted, covering the anount clained to be due and
servi ces rendered and cost incurred thereunder. Under indefinite
delivery/indefinite quantity contracts, separate invoices or contract
financing requests nust be submitted for each task. However, all interim
paynment requests for tasks under the contract

nmust be submitted concurrently each nmonth and only one contract-I|evel
conpl etion invoice shall be submitted. The conpletion (final) invoice is
the |l ast voucher to be submtted for incurred, allocable, and all owable
costs expended to performall task orders issued under the contract.

This contract-I|evel voucher should include all reserves, allowabl e cost

wi t hhol di ngs, bal ance of fixed fee, etc. The final contract-Ievel

i nvoi ce shall include current and cunul ati ve charges for anmounts cl ai ned
under each task by major cost elenment and the fixed fee relative to each
task. NOTE: Under no circunstances can funds obligated under one task
be used to pay costs incurred or fee earned under another task.

In addition to the information required by FAR 52.216-7 and FAR 52. 232-25
i ncorporated by reference in Section I, an invoice or contract financing
payment request nust mneet the foll ow ng requirenents:

(1) Consecutively nunmber each interim paynent request beginning with
No. 1 for each task

(2) The voucher shall include current and cumnul ati ve charges by nmgj or
cost elenments such as direct |abor, overhead, subcontracts, and
other direct costs. Cite direct |abor hours incurred by the
prime Contractor and each subcontractor. Oher direct costs nust
be identified, e.g., travel, per diem material, and equi pnent.

(3)Requests for contract financing or invoices nmust clearly indicate
the period of performance for which paynent is requested and
Vol pe Center accounting information necessary to process
paynments. \Wen contracts or task orders contain nultiple |Iines
of accounting data, charges that cannot be assigned to a single
i ne of accounting information should be allocated based on the
percentage of total dollars unless otherw se specifi ed.

(4)When the Contractor submts vouchers on a nonthly basis, the
period covered by invoices or requests for contract financing
paynments nust be the same as the period for nonthly progress
reports reported under the contract or tasks. |If, in accordance
with FAR 52.216-7, the Contractor submts requests for invoices
or contract financing paynments nore frequently than nmonthly, one
payment request per nonth nust have the sane ending as the
nont hly progress report.
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(5)Pending settlenment of the final indirect rates for any peri od,
the Contractor shall be reinbursed at billing rates approved by
the Cogni zant Federal Agency (CFA). The Contractor shall ensure
that any change in the identity of the CFA responsible for
establishnment of its indirect rate factors is made known to the
Vol pe Center ACO These rates are subject to appropriate
adj ust ments when revi sed by nutual agreenent or when the final
indirect rates are settled either by mutual agreenent or
unilateral determ nation by the CFA (see FAR 42.704). 1In
accordance with FAR 52.216-7, the Contractor shall submt to the
CFA a proposal for final indirect rates based on the Contractor’s
actual costs for the period, together with all supporting data.
In addition, Contractors are required by the CFA to submt
billing rate proposals, usually no later than 30 days after the
close of its fiscal year, for the ensuing fiscal year to the CFA.
Copi es of the cover letter submtting the proposal nust be
provided to the Vol pe Center ACO The Contractor’s failure to
provide the rate proposal in a tinmely manner nay inpact paynment
of financing request and could ultimately result in suspension of
the indirect expense portion. The Contractor shall provide
copies of all rates established by the CFA to the Vol pe Center
ACO. It is inperative that the ACO be provi ded signed copies of
all rate agreements since these rate agreenments nust be in the
possessi on of the Vol pe Center before any rates contained therein
can be used by the Contractor for cost reinbursenent. The
Contractor should note that absence of a final rates
determ nati on does not relieve the Contractor of its
responsibility under the Limtation of Funds or Limtation of
Costs clauses to report in a tinmely manner to the CO when it has
reason to believe its costs may exceed the total estinated cost
or funds allotted to the task order.

G 9 PAYMENT OF FEE - COST- PLUS- FI XED- FEE ( MAY 1999)

The Government will issue termtype task orders which will include one of
two net hods by which the Contractor can earn total fixed fee. Requests
for provisional fee paynent nust be based on and be consistent with the
information stated in the contract or task financing request. However,
the request nust be subnitted separately.
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For termtype task orders, a portion of any fixed-fee specified in the
task order will be paid on a provisional basis. The anount of such
paynents will be based on the ratio of direct professional |abor hours
expended during the covered period to the direct professional |abor hours
specified in the task order. Direct professional |abor hours include
only the | abor categories specified for the task order such as engi neers,
scientists, technicians, statisticians, and progranmers, and not

adm ni strative or support personnel such as conpany managenent, typists,
and key punch operators, even though such adm ni strative personnel are
normal |y treated as direct |abor by the Contractor. At the tinme of

i ssuance, a termtype task order wll

state the requirenents for earning full fixed fee by including one of the
foll ow ng cl auses:

(1) The total fee for each termtype task shall be payabl e upon
acceptance of the work by the Governnent and upon receipt of a
witten certification fromthe Contractor that the | evel -of-effort

specified in the task order has been expended. |If fewer direct
| abor hours are provided than set forth in the task order, the fee
wi || be adjusted downward for each hour not provided.

(2) The total fee for each termtype task shall be payabl e upon
acceptance of the work by the Governnment and upon receipt of a
witten certification fromthe Contractor that at |east 90 percent
of the level-of-effort specified in the task order has been

expended. |If the Contractor provides |ess than 90 percent of the
| evel -of -effort specified in the task order, the fixed fee wll be
adj usted downward based on each hour not provided of the full |evel-

of-effort specified. The Governnent may require the Contractor to
provi de additional effort up to 110 percent of the |evel-of-effort
specified in the task order until the estinmated cost has been
reached wi t hout any increase in the fixed-fee.

If a performance is considered satisfactory, the Governnent nmay make
provi sional fee paynments subject to FAR 52.216-8 on the basis of

percent age of work conpleted, as determ ned by the CO for conpletion-type
tasks. The Contractor shall be required to conplete the specified end
product (e.g., a final report or working system) within the estinmated
cost as a condition for paynment of the entire fixed fee. 1In the event
the work cannot be conpleted within the estimated cost, the Governnent
may require nore effort without any increase in fee, provided the
Government increases the estimated cost. |If the Governnent chooses not to
increase the estimated cost, the fixed fee payable will based on the COs
determ nati on of the percentage of conpletion of the specified end
product (s).

Provi si onal paynent of fee will be subject to other relevant clauses of
the contract including retainage.
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G 10 PERFORMANCE EVALUATI ONS

Per f ormance eval uations shall be carried out for each conpl eted task
order over $500,000 and for selected tasks for |ower amounts as

determ ned by the CO.  Performance eval uati ons shall also be conpleted at
| east annually for task orders that have a performance period in excess
of one year. (The performance evaluation form shown in Attachnment J. 2,
or equivalent form shall be used.)

The CO or designee shall submt the conpleted evaluation to the
Contractor for conment. The Contractor shall have 30 days in which to
respond. The Governnent wi || consider any comments provided by the
Contractor before finalizing the Performance Report and the Contractor’s
coments will be attached to the Report.

G 11 VOUCHER REVI EW ( MAY 1999)

The Governnment may at its sole discretion arrange for a Contractor to
revi ew vouchers and supporting data submtted for paynent under the
provisions of this contract. The Contractor review ng vouchers and
supporting data will performthis function in accordance with contract
provi sions which prohibit disclosure of proprietary financial data or use
of such data for any purpose other than to perform accounts payabl e

servi ces.

G 12 COST ACCOUNTI NG SYSTEMs ( MAY 1999)
Cost Accounting System

The Contractor shall maintain a job order cost accounting systemthat
wi Il accunul ate costs incurred for each task order separately.

Task Order Proposal Preparation Cost

Submi ssion of proposals in response to task order RFPs is not
mandatory. Bid and proposal expenses incurred in connection with the
preparation of task order proposals will be reinbursed in accordance
with established practices; however, bid and proposal costs will not
be rei nbursed as direct costs.

Unconpensat ed Overtine

(The term “contract proposals” as used in this clause refers to
proposals which may result in initial contract award. "Task order
proposal s" refers to proposals received in response to task order
RFPs. )

Unconpensated overtime is defined as hours worked by Fair Labor

St andar ds Act exenpt enpl oyees in excess of 40 hours per week for
whi ch no conpensation is paid in excess of normal weekly salary. An
O feror/subcontractor nay include unconpensated overtine in its cost
proposal only if the practice is consistent with its established
accounting practices.
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The Contractor/subcontractor's accounting system nust record al
direct and indirect hours worked, including unconpensated overti ne.

Only those Contractors/subcontractors who included unconpensat ed
effort in their contract proposals may use this accounting practice in
a task order proposal or during performance. Simlarly, task order
proposal s nust include unconpensated effort consistent with contract
cost proposals. Task order proposals which deviate from contract
proposal s nust include an explanation for the deviation for the COs
consi derati on.

The following clause will be included in each task order when the
awar dee or subcontractors included unconpensated overtime in their
task order proposals:

This task order is based upon the Contractor's task order proposa
dat ed in which, of the total __ hour s

required, hours are estinmated to be unconpensated as
shown bel ow.

Prinme Contractor Wrkweek

Pri me Contractor:

Di vi si on:
Task order Tot al Conmpensat ed Unconpensat ed
Labor Category Hours Hour s Hour s

Subcontract or Wor kweek

Subcontract or Nane:

Di vi si on:
Task order Tot al Conpensat ed Unconpensat ed
Labor Category Hours Hour s Hour s
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During performance, the Contractor must provide conpensated and
unconpensated hours in at |east the sanme ratio as shown in the above
schedul e by | abor category. |If the Contractor anticipates that the ratio
will not be achieved by the conpletion of the task order, the Contractor
shall notify the COin witing, identifying the expected shortfall. The
Contractor nmust offer to furnish the total |evel-of-effort included in
the task order at no additional cost or fee. The notice shall be
provided sufficiently in advance of the conpletion of the task order to
al l ow the performance of all such hours within the task order term and
within the total estimated cost and fixed fee for the task order. |If the
Contractor fails to provide such notice sufficiently in advance, the CO
at his/her sole discretion shall have the option of:

(1) Extending the termof the task order and requiring that the
Contractor provide the total |level-of-effort at no extra cost to
t he Government, or

(2) Reducing the cost to be reinbursed by an anount cal cul ated by
mul tiplying the nunber of hours of unworked unconpensat ed
overtime by the average burdened | abor rate for those | abor
categories and reducing the fixed-fee proportionately. The
Contractor shall indicate on its invoices and on any contract
data itenms for cost/schedule status all hours worked, both
conpensat ed and unconpensat ed.
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SECTION H
SPECI AL CONTRACT REQUI REMENTS
H. 1 NON- PERSONAL SERVI CES

No personal services as defined in Part 37 of the FAR shall be perforned
under this contract. No Contractor enployee will be directly supervised
by the Governnment. Al individual enployee assignnents and daily work
direction shall be given by the Contractor’s supervisor. |If the
Contractor believes any Government action or comunicati on has been given
that would create a personal services relationship between the Governnent
and any Contractor enployee, the Contractor shall pronmptly notify the CO
of this comunication or action.

The Contractor shall not performany inherently Governnental functions
under this contract. No Contractor enployee shall hold himor herself
out to be a CGovernnent enpl oyee, agent, or representative. In al

comuni cations with third parties in connection with this contract,
Contractor enployees shall identify thensel ves as Contractor enployees
and specify the nane of the conpany for which they work. 1In al

communi cations with other Governnent Contractors in connection with this
contract, the Contractor enployee shall state that they have no authority
to in any way change the contract and that if the other Contractor
believes this conmunication to be a direction to change their contract,
they should notify the CO for that contract and not carry out the
direction until a clarification has been issued by the CO

The Contractor shall ensure that all of its enployees working on this
contract are infornmed of the substance of this clause. Nothing in this
clause shall limt the Governnment's rights in any way under any ot her
provi sion of the contract, including those related to the Governnent's
right to inspect and accept the services to be perfornmed under this
contract. The substance of this clause shall be included in al
subcontracts at any tier.

H 2 GPO PRI NTI NG REQUI REMENT

Al printing funded by this contract will be acconplished in confornmance
with Title 44, United States Code, regul ations of Joint Commttee on
Printing, applicable provisions of appropriation acts, and applicable
regul ations issued by the Governnent Printing Ofice and the Departnment
of Transportati on.

H. 3 SALES TAX EXEMPTI ON ( MAY 1999)

The Vol pe National Transportation Systens Center, as part of the
Departnent of Transportation, an agency of the United States, is an
exenpt purchaser. Accordingly, all purchases of personal property by
this organi zation are exenpt fromstate and | ocal taxation
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The Contractor will be provided with tax exenption certificates for the
pur pose of obtaining an exenption under this procurenent for materials
and equi pnment purchased under this procurenent (see each individual task
order). Notwithstanding the terns of the Federal, State, and Local Taxes
cl ause, the Contractor shall state separately on its vouchers the anpunt
of state sales tax, and the Governnent agrees to either to pay the anount
of the tax to the Contractor or, where the anount of the tax exceeds
$250. 00, to provide evidence necessary to sustain the exenption.

H. 4 | NCl DENTAL HARDWARE/ SOFTWARE

The acquisition of hardware, software, or supplies nay be appropriate on
i ndi vidual task orders in cases where the hardware/ software i s incidental
to the performance of services to be provided under the task order, and
the Governnent nmay require the Contractor to purchase hardware, software,
and rel ated supplies to support specific projects. Such requirenents

will be identified at the tinme a task order is issued or may be
identified during the course of performance of a task order by the
Government or Contractor. |f the Contractor identifies a requirenent for

m scel | aneous supplies within the scope of a task order, the Contractor
shall submit to the Governnment a request for approval to purchase such
materials. The request shall include a description of the specific
items, direct cost, indirect cost and rationale.

H 5 LEVEL- OF- EFFORT NOTI FI CATI ON

The Contractor shall notify the ACO inmediately in witing whenever it
has reason to believe that:

(1) The level -of-effort that the Contractor expects to incur under
any termtype task in the next 30 days, when added to the |evel-
of -effort previously expended in the performance of that task
order, will exceed 75 percent of the |level established for that
task order

(2) The level -of-effort required to performa particular task order
will be greater than the |evel-of-effort established for the task
or der.

Either the "Limtation of Cost" or the "Limtation of Funds” cl ause,
dependi ng on whether the task order is fully funded or not, applies

i ndependently to each task order under this contract and nothing in this
cl ause anmends the rights or responsibilities of the parties hereto under
either of these two clauses. The notifications required by this clause
are separate and distinct fromany specified in the "Limtation of Cost"
or "Limtation of Funds" cl ause.
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H.6 HANDLI NG OF DATA (MAY 1999)

The Contractor and any of its subcontractors in performance of this
contract may have need for access to and use of various types of data and
information in the possession of the Governnent which the Governnent
obt ai ned under conditions that restrict the Governnent's right to use and
di scl ose the data and i nformation, or which may be of such a nature that
its dissem nation or use other than in the performance of this contract
woul d be adverse to the interests of the Governnent or other parties.
Therefore, the Contractor and its subcontractors agree to abide by any
restrictive use conditions on such data and not to:

(1) Knowi ngly di scl ose such data and information to others w thout
witten authorization fromthe CO unless the Governnment has
nmade the data and information available to the public; nor

(2) Use for any purpose other than the performance of this contract
that data which bears a restrictive marking or |egend.

In the event the work required to be performed under this contract
requires access to proprietary data of other conpanies, the Contractor
shal | obtain agreenents from such ot her conpanies for such use unless
such data is provided or nade available to the Contractor by the
Government. Two copies of such conpany-to-conmpany agreenents shall be
furni shed pronptly to the CO for information only. These agreenents
shal |l prescribe the scope of authorized use or disclosure, and ot her
terms and conditions to be agreed upon between the parties. It is agreed
by the Contractor that any such data, whether obtained by the Contractor
pursuant to the aforesaid agreenent or fromthe Governnent, shall be
protected from unauthorized use or disclosure to any individual,
corporation, or organization so long as it remmins proprietary.

Through formal training in conpany policy and procedures, the Contractor
agrees to nake enpl oyees aware of the absolute necessity to maintain the
confidentiality of data and information, as required above, and further
aware of the sanctions which may be inposed for divulging either the
proprietary data of other conpanies or data that is obtained fromthe
Governnment to anyone except as authorized. The Contractor shall obtain
from each enpl oyee engaged in any effort connected with this contract an
agreenent, in witing, which shall in substance provide that such

enpl oyee will not during his/her enploynent by the Contractor, or
thereafter, disclose to others or use for his/her own benefit or the
future benefit of any individual any trade secrets, confidential
information, or proprietary/restricted data (to include Government "For
Oficial Use Only") received in connection with the work under this
contract. The Contractor shall furnish a sanple formof this agreenent
to the CO pronptly after award.

46



DTRS57- 00- D- 30002

The Contractor agrees to hold the Governnment harm ess and i ndemmify the
Government as to any cost/loss resulting fromthe unauthorized use of

di scl osure of third party data or software by the Contractor, its

enpl oyees, subcontractors, or agents.

The Contractor agrees to include the substance of this provision in al
subcontracts awarded under this contract. The COw || consider case-by-
case exceptions fromthis requirenent for individual subcontracts in the
event that:

(1) The Contractor considers the application of the prohibitions of this
provision to be inappropriate and unnecessary in the case of a
particul ar subcontractor;

(2 The subcontractor provides a witten statenent affirm ng absolute
unwi | I i ngness to perform absent sone relief fromthe substance of
thi s prohibition;

(3) Use of an alternate subcontract source would reasonably detract from
the quality of effort; and

(4 The Contractor provides the COtinely witten advance notice of
these and any ot her extenuating circunstances.

Except as the CO specifically authorizes in witing, upon conpletion of
all work under this contract, the Contractor shall return all such data
and i nformation obtained fromthe Governnent, including all copies,
nodi fi cations, adaptations, or conbinations thereof, to the CO Data
obt ai ned from anot her conpany shall be disposed of in accordance with the
Contractor's agreenent with that conpany, or, if the agreenent makes no
provision for disposition, shall be returned to that conpany. The
Contractor shall further certify in witing to the COthat all copies,
nodi fi cations, adaptations, or combinations of such data or infornmation
whi ch cannot reasonably be returned to the CO (or to a conpany) have been
del eted fromthe Contractor's (and any subcontractor's) records and
destroyed.

These restrictions do not limt the Contractor's (or subcontractor’s)
right to use and di scl ose any data and i nformati on obtained from anot her
source wi thout restriction.

As used herein, the term"data" has the nmeaning set forth in Federa
Acqui sition Regul ations, clause 52.227-14, "Rights in Data - Ceneral, k"
and includes, but is not limted to, conmputer software, as al so defined
in Clause 52.227-14.

H 7 TECHNOLOGY UPGRADES/ REFRESHVENTS

After issuance of a task order, the Government may solicit, and the
Contractor is encouraged to propose independently, technol ogy

i mprovenents to the hardware, software, specifications, or other
requirements of the contract. These inprovenents nay be proposed to save
noney, to inprove performance, to save energy, to satisfy
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i ncreased data processing requirenents, or for any other purpose which
presents a technol ogi cal advantage to the Governnent. As part of the
proposed changes, the Contractor shall submt a price or cost proposal to
the CO for evaluation. Those proposed technol ogy inprovenents that are
acceptable to the Governnent will be processed as nodifications to the
task order. As a minimum the follow ng information shall be submtted
by the Contractor with each proposal:

(1) A description of the difference between the existing contract
requi rement and the proposed change, and the conparative advant ages
and di sadvant ages of each;

(2)Item zed requirenments of the task order which nust be changed if
the proposal is adopted, and the proposed revision to the contract
for each such change;

(3)An estimate of the changes in performance and price or cost, if
any, that will result from adoption of the proposal;

(4) An evaluation of the effects the proposed changes woul d have on
collateral costs to the Governnent, such as Governnent-furni shed
property costs, costs of related itens, and costs of nmintenance,
operation and conversion (including Governnent application
sof tware);

(5)A statenent of the tine by which the task order nodification
adopting the proposal mnust be issued so as to obtain the maxi mum
benefits of the changes during the renai nder of the task order
i ncl udi ng supporting rationale; and

(6) Any effect on the task order conpletion tine or delivery schedul e
shall be identified.

The Government will not be liable for proposal preparation costs or any
delay in acting upon any proposal subm tted pursuant to this clause. The
Contractor has a right to withdraw, in whole or in part, any proposal not
accepted by the Government within the period specified in the proposal.
The decision of the CO as to the acceptance of any such proposal under
this contract is final and not subject to the "Di sputes" clause of this
contract.

If the Government wishes to test and evaluate any iten{(s) proposed, the
COw Il issue witten directions to the Contractor specifying what
item(s) will be tested, where and when the iten(s) will be tested, to
whomthe iten(s) is to be delivered, and the nunber of days (not to
exceed 90 cal endar days) that the itemw Il be tested.

The CO nay accept any proposal submitted pursuant to this cl ause by
giving the Contractor witten notice thereof. This witten notice wll
be given by issuance of a nodification to the task order. Unless and
until a nodification is executed to incorporate a proposal under this
contract, the Contractor shall remain obligated to performin accordance
with the requirenents, terns and conditions of the existing task order.
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If a proposal submitted pursuant to this clause is accepted and applied
to this contract, the equitable adjustnment increasing or decreasing the
price, Cost-Plus-Fixed-Fee, or Cost-Plus-Award-Fee shall be in accordance
with the procedures of the applicable "Changes" clause. The resulting
task order nodification will state that it is made pursuant to this

cl ause.

H. 8 | NCREMENTAL FUNDI NG OF TASK ORDERS

Pursuant to FAR 52.232-22, Limtation of Funds (APR 1984), incorporated
by reference herein, task orders issued under this contract may be
incremental ly funded.

A. When a termtype task order is increnentally funded, the follow ng
clause will be set forth in full in the task order:

LI M TATI ON OF LI ABILITY - | NCREMENTAL FUNDI NG ( TERM FORM

(1) The anount available for paynent for this increnentally funded

task order is hereby increased from$___ by $ ~ to
$ . The anpunt allotted to the estimated cost is
increased from$___ by $ to $ . The amount

obligated for the fixed fee/award fee is increased from$
to$_ This nodification involves no change in the total
| evel -of -effort, estimated costs or fixed fee/award fee of this
contract, unless otherw se specified herein. The Limtation of
Funds cl ause, FAR 52.232-22, applies to the anpbunt allotted to
cover the estimated costs only. The fixed-fee will be payable

in accordance with other clauses of the contract.

(2) The estimated | evel -of -effort applicable to the increnenta
funding provided hereinis____ professional |abor-hours.

(3) The increnmental funding provided herein is estimated to be
adequate for services perfornmed through

B. When a conpletion-type task order is increnentally funded, the
following clause will be set forth in full in the task order
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LI M TATI ON OF LI ABILITY - | NCREMENTAL FUNDI NG ( COVPLETI ON FORM

(1) The amount avail able for paynent for this increnmentally funded

task order is hereby increased from$___ by $ ~ to
$ . The anpunt allotted to the estimted cost is
increased from$___ by $ to $ . The amount

obligated for the fixed fee/award fee is increased from$
to$_ This nodification involves no change in the total
| evel -of -effort, estimated costs or fixed fee/award fee of this
contract, unless otherw se specified herein. The Limtation of
Funds cl ause, FAR 52.232-22, applies to the anpbunt allotted to
cover the estimated costs only. The fixed-fee will be payabl e

in accordance with other clauses of the contract

(2) The increnental funding provided herein is applicable to the
tasks and deliverables specified in

H 9 | NSURANCE

See Section | - Contract C ause FAR 52.228-7, "lnsurance-Liability to
Third Persons (MAR 1996)."

The Contractor shall secure, pay the premuns for and keep in force until
the expiration of this contract, and any renewal thereof, adequate

i nsurance as provi ded bel ow, such insurance to specifically include
liability assumed by the Contractor under this contract.

(1) Workman' s conpensation insurance as required by |aw of the
St at e.

(2) Conprehensive bodily injury liability insurance with [imts of
not | ess than $500, 000 for each accident.

(3) Property damage liability with a limt of not |ess than $100, 000
for each accident.

(4) Autonotive bodily injury liability insurance with limts of not
| ess than $200, 000 for each person and $500, 000 for each
accident, and property danage liability insurance, with a limt
of not |ess than $40,000 for each accident.

Each policy of insurance shall contain an endorsenent that any

cancel lation or material change in the coverage adversely affecting the
Government's interest shall not be effective unless the insurer or the
Contractor gives witten notice of cancellation or change to the CO at

| east thirty (30) cal endar days prior to the aforenentioned actions.

When the coverage is provided by self-insurance, the Contractor shall not
change or decrease the coverage without the ACO s prior approval.
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A certificate of each policy of insurance shall be furnished to the CO
within ten (10) days after notice of award certifying, anong other
things, that the policy contains the aforesaid endorsenment. The

i nsurance conpani es providing the above insurance shall be satisfactory
to the Governnent. Notices of policy changes shall be furnished to the
Cco

H 10 MAXI MUM FEE/ PROFI T

Contractors shall propose an appropriate rate of fee depending on the

ri sk associated with a cost-plus-fixed-fee contractual arrangenment and
the nature of the work in the task order. However, the proposed task
order fixed fee can not exceed an anobunt that is the sumof (1) ---
percent of the prine Contractor’s |abor and any resulting direct cost
expected to be incurred as a result of that |abor** and any indirect cost

applied and (2) --- percent of all other direct and indirect cost
proposed for the task resulting fromother than the prine Contractors
effort.*** For termtype tasks, an overall hourly fee will be determ ned

by dividing the total fixed fee proposed by the direct professional |abor
hours required.

Contractors shall propose an appropriate rate of avail able award fee
depending on the risk associated with a cost-plus-award-fee contractual
arrangenent and the nature of the work in the task order. I n accordance
wi th Paragraph G 7, Paynent and Consi deration, the base fee shall be ---
percent. The proposed award fee avail able under the task order can not
exceed an amount that is the sumof (1) --- percent of the prine
Contractor’s labor and any resulting direct cost expected to be incurred
as a result of that |labor** and any indirect cost applied and (2) ---
percent of all other direct and indirect cost proposed for the task
resulting fromother than the prinme Contractors effort.***

For non-conpetitive task orders issued on firmfixed-price basis,
Contractors shall propose an appropriate profit based on the risk
associated with that contract type and the nature of the work in the task
order. The proposed profit included in the firmfixed-price cannot exceed
an amount that is the sumof (1) --- percent of the prine Contractor’s

| abor and any resulting direct cost expected to be incurred as a result
of that | abor** and any indirect cost applied and (2) --- percent of

all other direct and indirect cost proposed for the task resulting from
other than the prime Contractors effort.***

** adm nistrative or support categories accounted for as direct in
accordance with approved accounting system such as secretarial support,
word processing, and contract adm nistration; and ODCs such as travel

i ncurred by the prine Contractor, conputer usage charges, and postage.
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*** (Cenerally equipnent, materials, subcontracts, and any indirect cost
appl i ed and ODCs such as subcontract adm nistration.

H 11 SUBCONTRACT APPROVAL

The Contractor is granted consent to enter into subcontracting agreenents
wi th those conpanies identified in the subcontracting plan, or for small
business firns the Contractor originally proposed as subcontractors.

Since this is an indefinite delivery/indefinite quantity (IDQ contract,
nost subcontracts for professional |abor shall also be placed on an 1D Q
basis. Only first-tier subcontractors are all owed unl ess the Contractor
can provide a strong technical rationale for inclusion of a second-tier
subcontract and denonstrate what steps have been taken to prevent

| ayering of costs and profit.

The Contractor shall follow the procedures specified in Part 44 of the
FAR and FAR cl auses 52.244-1 and 52. 244-2 when provi di ng advance
notification or requesting consent to new subcontracts. New subcontracts
may be necessary for professional |abor in cases where it is clearly
evident to the COthat the proposed new subcontract will provide a
capability that is both required to performwork described in the
contract and is not available fromany of the Contractor's existing team
of subcontractors. |In such cases, task order proposals nust include at

| east 75 percent (labor hours) of the Contractor’s current team (the
prime and previously-consented-to subcontracts). The remaining 25
percent may include new subcontracts whi ch have not been previously
consented to. Task order proposals failing to conply with this m ni num
will be rejected.

H 12 SECURI TY CLEARANCE

Sone task orders may require access to classified information. The
Contractor nust possess and nmaintain a Secret Facility Security C earance
in accordance with the Industrial Security Regulation (DOD 5220.22R) for
the recei pt, generation, and storage of classified material. The
Contractor nust possess the clearance at tinme of task order award. The
Contractor shall be responsible for ensuring conpliance by its enpl oyees
and subcontractors with the security regul ations of the Governnent
installation or other facility where work is to be perforned.
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H 13 EXCLUSI ON FROM FUTURE GOVERNMENT CONTRACTS

Work under this contract nay provide the Contractor with access to
advance information about future Governnent procurenents, which
information is not generally available to other persons or firms. |In
addition, the work may involve the definition of requirenents, or the
preparation of specifications, for various systens, equipmrment, hardware,
and/ or software. 1In order to prevent a potential bias, unfair
conpetitive advantage, or other potential conflict of interest, the
Contractor shall be subject to the follow ng restrictions:

(1) The Contractor shall be excluded fromconpetition for, or award
of , any Governnent contract for which, in the course of
performance of this contract, the Contractor has received
advance procurenent infornmation which has not been nade
generally available to other persons or firms.

(2) The Contractor shall be excluded fromconpetition for, or award
of , any Governnent contract for which the Contractor actually
assists in the devel opnment of the Request for Quotation, Cost
Estimate, Specifications, or SOWN

(3) The Contractor shall be excluded from conpetition for, or award
of , any CGovernment contract which calls for the eval uation of
systemrequirements, systens definitions, or other products
devel oped by the Contractor under this contract.

(4) The Contractor shall be excluded fromconpetition for, or award
of , any Governnment contract which calls for the construction or
fabrication of any system equi pnment, hardware, and/or software
for which the Contractor participated in the devel opnent of
requi rements or definitions pursuant to this contract.

Thi s cl ause shall not exclude the Contractor from perform ng work under
any anmendnment or nodification to this contract or fromconpeting for an
award for any future contract for work which is the sanme or simlar to
wor k perfornmed under this contract.

The term " Contractor” as used in this clause includes any person, firmor
corporation which has a majority or controlling interest in the
Contractor or in any parent corporation thereof, and any person, firmor
corporation in or as to which the Contractor (or any parent or subsidiary
corporation thereof) has a majority or controlling interest. The term

al so includes the corporate officers of the Contractor, and those of any
corporation (or any parent or subsidiary corporation thereof) which has a
majority or controlling interest in the Contractor.

The Government may, in its sole discretion, waive any provisions of this
clause if deened in the best interest of the Governnent.
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The exclusions contained in this clause shall apply for the duration of
each task order and for two (2) years after conpletion and acceptance of
all work perfornmed thereunder.

I f any provision of this clause excludes the Contractor from conpetition
for, or award of, any contract, the Contractor will not be permtted to
serve as a subcontractor, at any tier, on such contract.

This clause shall be incorporated into any subcontracts awarded under
this contract unless the CO determ nes ot herw se.

Fromtime to time, the Vol pe Center contracts for technical support
services to be perforned primarily onsite at the Vol pe Center in

Canbri dge, Massachusetts. These contracts furnish institutional and
progranmmati ¢ support to nmany of the same projects that other Contractors
will eventually work on. It is anticipated that the onsite technica
support services Contractors will have day-to-day involvenent in Center
projects that will provide themw th advance, non-public information on
upcom ng conpetitions. |If one of these Contractors were al so awarded a
separate contract, it could have an unfair conpetitive advantage over

ot her Contractors. To avoid creating such an unfair conpetitive

advant age, a Contractor awarded one of the onsite support services
contracts will be precluded fromreceiving anot her Vol pe contract, either
at the prime contract or subcontract level. This exclusion will also be
set forth in the onsite support services contracts. Subcontractors to
one of the onsite support services Contractors will not be per se
excluded fromreceiving a separate contract. In such a case, the prine
Contractor will be expected to take mitigating actions to assure that it
obtains no unfair conpetitive advantage either as a result of being a
subcontractor to one of the onsite support services Contractors, or as a
result of subcontracting with a firmthat is a subcontractor to one of
the onsite support services Contractors.

After award, team ng/subcontracting anmong Contractors conpeting at the
task order level will not be allowed. Proposals involving such team ng
arrangenents will be elinmnated from consideration.

H 14 CEI LI NGS® (MAY 1999)

For the purpose of performance of this contract, allowable and

rei mbursabl e indirect expenses will be limted to the Indirect Rate
Ceilings to be found in Section J of the resultant contract for the
Contractor and the subcontractors listed therein. Billing rates shall be
charged at actual costs up to those ceilings. |In the event that final
indirect rates are | ower than these ceiling rates, the final rates shal
apply. This provision in no way alters the provision of the clause
entitled “Limtation of Funds.”

® To be included in Section J of contracts when applicable
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H 15 YEAR 2000 COWVPLI ANCE

The Contractor shall ensure that each hardware, software, and firmare
product (“product”) delivered under this contract shall be Year 2000
conpliant. This nmeans being able to accurately process date/tine data
(including but not limted to, cal culating, conparing, and sequenci ng)
from into, and between the twentieth and twenty-first centuries and the
years 1999 and 2000 and | eap year cal culations. Furthernore, the
product, when used in conbination with other Year 2000 conpli ant

i nformati on technol ogy, shall accurately process and exchange date/tinme
data with it.

The Governnment will identify the existing technology with which the new
technology will be used and specify whether it is Year 2000 conpliant, on
a task order basis.

H 16 GOVERNVMVENT RI GHTS I N “RESTRI CTED SOFTWARE” ACQUI RED BY
THE CONTRACTOR FOR DELI VERY TO THE GOVERNMENT

The Contractor shall assure that the Government obtains at |east the
rights set forth in the Restricted R ghts Notice (JUN 1987) included in
the contract’s Rights in Data — General (JUN 1987) (Alternates |, |1
I11), FAR 52.227-14, in any software which is “restricted conputer
software” as that termis used in the Rights in Data — CGeneral (JUN 1987)
clause of this contract, and which is acquired by the Contractor for
delivery to the Government under this contract.

Further, the Contractor shall assure the Governnent obtains at |east the
rights set forth in FAR 52.227-19, Commerci al Conputer Software —
Restricted Rights (JUN 1987), in any software which is “comercia
conputer software” as defined in that clause and which is acquired by the
Contractor for delivery to the Governnent under this contract.

H. 17 SEAT BELT USE POLI CI ES AND PROGRAMS (JAN 1999)

In accordance with Executive Order 13043, the recipient of this award is
encouraged to adopt and enforce on-the-job seat belt use policies and
prograns for its enpl oyees when operating conpany-owned, rented, or
personal | y-owned vehicles. The National H ghway Traffic Safety

Adm ni stration (NHTSA) is responsible for providing | eadership and

gui dance in support of this Presidential initiative. Information on how
to i npl ement such a program or statistics on the potential benefits and
cost-savi ngs to conpani es or organi zations, can be found in the Buckle Up
Anerica section on NHTSA' s website at www. nht sa. dot. gov. Addi ti onal
resources are available fromthe Network of Enployers for Traffic Safety
(NETS), a public-private partnership headquartered in Washi ngton, DC
dedicated to inproving the traffic safety practices of enployers and

enpl oyees. NETS is prepared to help with technical assistance; a sinple,
user-friendly programkit; and an award for achieving the goal of 85
percent seat belt use. NETS can be contacted at 888-221-0045 or visit
its website at ww.trafficsafety. org.
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SECTI ON |
CONTRACT CLAUSES
.1 52.252-2 CLAUSES | NCORPORATED BY REFERENCE (FEB 1998)

This contract incorporates one or nore clauses, by reference, with the
same force and effect as if they were given in full text. Upon request,
the COwill make their full text available. Also, the full text of a
cl ause may be accessed electronically at this/these address(es):

http://ww. dot. gov. ost/ n60/t ant ar
http://farsite.hill.af.ml/vffar.htm
http://ww. arnet.gov/far

l. FEDERAL ACQUI SI TI ON REGULATI ON (48 CFR CHAPTER 1) CLAUSES

NUMBER TITLE DATE
52.202-1 DEFI NI TI ONS OCT 1995
52.208-3 GRATUI TI ES APR 1984
52. 208-5 COVENANT AGAI NST CONTI NGENT FEES APR 1984
52.203-6 RESTRI CTI ONS ON SUBCONTRACTOR JUL 1995
SALES TO THE GOVERNMENT
52.203-7 ANTI - KI CKBACK PROCEDURES JUL 1995
52. 203-8 CANCELLATI ON, RECI SSI ON, AND JAN 1997

RECOVERY OF FUNDS FOR | LLEGAL OR
| MPROPER ACTI VI TY

52.203-10 PRI CE OR FEE ADJUSTMENT FOR JAN 1997
| LLEGAL OR | MPROPER ACTI VI TY

52.203-12 LI M TATI ON ON PAYMENTS TO JUN 1997
I NFLUENCE CERTAI N FEDERAL
TRANSACTI ONS

52. 204-2 SECURI TY REQUI REMENTS AUG 1996

52.204-4 PRI NTI NG COPYI NG DOUBLE- SI DED JUN 1996
ON RECYCLED PAPER

52.209-6 PROTECTI NG THE GOVERNMENT' S JUL 1995

| NTEREST WHEN SUBCONTRACTI NG W TH
CONTRACTORS DEBARRED, SUSPENDED,
OR PROPCSED FOR DEBARMENT

52.211-5 MATERI AL REQUI REMENTS] OCT 1997

52. 215-2 AUDI T AND RECORDS- - NEGOTI ATl ON JUN 1999

52.215-8 ORDER OF PRECEDENCE - UNI FORM OCT 1997
CONTRACT FORVAT

52.215-10 PRI CE REDUCTI ON FOR DEFECTI VE OCT 1997
COST OR PRI CI NG DATA

52.215-11 PRI CE REDUCTI ON FOR DEFECTI VE OCT 1997
COST OR PRI CI NG DATA- MODI FI CATI ONS

52.215-12 SUBCONTRACTOR COST OR PRI CI NG DATA OCT 1997

52.215-13 SUBCONTRACTOR COST OR PRI CI NG OCT 1997

DATA—MODI FI CATI ONS
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52.215-14 INTEGRITY OF UNIT PRI CES OCT 1997

52.215-15 PENSI ON ADJUSTMENTS AND ASSET DEC 1998
REVI SI ONS

52.215-18 REVERSI ON OR ADJUSTMENT OF PLANS OCT 1997

OR POSTRETI REMENT BENEFI TS ( PRB)
OTHER THAN PENSI ONS
52.215-21 REQUI REMENTS FOR COST OR PRI Cl NG OCT 1997
DATA OR | NFORVATI ON OTHER THAN COST
OR PRI CI NG DATA

52.216-7 ALLOMBLE COST AND PAYMENT APR 1998
52.216-8 FI XED FEE MAR 1997
52.216-18 ORDERI NG OCT 1995

For the purposes of this clause the blank(s) are conpleted as foll ows:
(a) issued through five years fromthe date of contract award.
52.216-19 DELI VERY ORDER LI M TATI ONS OCT 1995

For the purposes of this clause the blank(s) are conpl eted

as follows:

(a) $ 25, 000

(b) (1) $10, 000, 000

(b) (2) $10, 000, 000

(b) (3) Not Applicable

(d) Not Applicabl e

52. 216- 22 | NDEFI NI TE QUANTI TY OCT 1995

For the purpose of this clause the blank(s) are conpleted as foll ows:
(d) Contractor shall not be required to make any deliveries under this
contract after one year fromthe expiration date of the ordering period.

52.217-9 OPTI ON TO EXTEND THE TERM OF THE MAR 1989
CONTRACT

For the purpose of this clause the blank is conpleted

as foll ows:

(c) six nonths

52.219-8  UTI LI ZATI ON OF SMALL BUSI NESS CONCERNS JUN 1999
52.219-9* SMALL BUSI NESS SUBCONTRACTI NG PLAN JAN 1999
52.219-14° LI M TATI ONS ON SUBCONTRACTI NG DEC 1996
52.219-16 LI QUI DATED DANAGES- - JAN 1999

SUBCONTRACTI NG PLAN
52.219-25 SNMALL DI SADVANTAGED BUSI NESS PARTI Cl PATI ON JAN 1999
PROGRAM — DI SADVANTAGED STATUS & REPORTI NG
52.222-1 NOTI CE TO THE GOVERNMENT OF LABOR DI SPUTES FEB 1997
52.222-2 PAYMENT FOR OVERTI ME PREM UNMS JUL 1990
For the purpose of this clause the blank is conpleted
as foll ows:

(a) zero
52.222-3 CONVI CT LABOR AUG 1996
52.222-26 EQUAL OPPORTUNI TY FEB 1999

“ Applicable to all firms other than small busi ness concerns
°> Applicable when task order conpetition is I[imted to small business
concerns
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52.
52.
52.
52.
52.
52.
52.
52.
52.
52.
52.

52.
52.

52.
52.

52.
52.

52.

52.
52.

52.

52.
52.

52.

52.

52.

52.
52.

222-35
222- 36
222- 37
223-2
223-5
223-6
223-14
224-1
224-2
225-3
225-11

225-18
226-1

227-1
227-2

227-3
227-12

227-14

227-16
227-19

228-7

230-2
230-3

230-6

232-2

232-9

232-17
232-20

AFFI RVATI VE ACTI ON FOR SPECI AL

DI SABLED AND VI ETNAM ERA VETERANS
AFFI RVATI VE ACTI ON FOR  WORKERS
W TH DI SABI LI TI ES

EMPLOYMENT REPORTS ON SPECI AL

DI SABLED VETERANS AND VETERANS

OF THE VI ETNAM ERA

CLEAN Al R AND WATER

POLLUTI ON PREVENTI ON AND

Rl GHT- TO- KNOW | NFORVATI ON

DRUG- FREE WORKPLACE

TOXI C CHEM CAL RELEASE REPORTI NG
PRI VACY ACT NOTI FI CATI ON

PRI VACY ACT

BUY AMERI CAN ACT — SUPPLI ES
RESTRI CTI ONS ON CERTAI N FOREI GN
PURCHASES

EUROPEAN UNI ON SANCTI ON FOR END PRODUCTS
UTI LI ZATI ON OF | NDI AN ORGANI ZATI ONS &
| NDI AN OWNED ECONOM C ENTERPRI SES
AUTHORI ZATI ON AND CONSENT

NOTI CE AND ASSI STANCE REGARDI NG
PATENT AND COPYRI GHT | NFRI NGEMENT
PATENT | NDEMNI TY

PATENT RI GHTS- RETENTI ON BY THE
THE CONTRACTOR (LONG FORM

RI GHTS | N DATA GENERAL

ALTERNATES |, I, AND |11
ADDI TI ONAL DATA REQUI REMENTS
COWMERCI AL COVPUTER SOFTWARE-
RESTRI CTED RI GHTS

I NSURANCE - LIABILITY TO TH RD
PERSONS

COST ACCOUNTI NG STANDARDS

DI SCLOSURE AND CONSI STENCY OF
COST ACCOUNTI NG PRACTI CES

ADM NI STRATI ON OF COST
ACCOUNTI NG STANDARDS

PAYMENTS UNDER FI XED- PRI CE
RESEARCH AND DEVELOPMENT
CONTRACTS

LI M TATI ON ON W THHOLDI NG OF
PAYMENTS

| NTEREST

LI M TATI ON OF COST

APR

JUN

JAN

APR

APR

JAN

APR
APR

AUG

JAN
VAY

JUL
AUG
JAN
JUN
JUN
JUN
JUN
MAR

APR
APR

APR

APR

APR

JUN
APR

“task order” is to be substituted for “Schedul e’ whenever
that word appears in the clause.
52.232-22 LI M TATI ON OF FUNDS
“task order” is to be substituted for “Schedul e’ whenever
that word appears in the cl ause.
52.232-23 ASS|I GNMENT OF CLAI M5
52.232-25 PROVWPT PAYMENT
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APR

JAN
JUN

1998
1998
1998
1984
1998
1997
1996
1984
1984
JAN 1994
1998

1996
1999

1995
1996

APR 1984
1997

1987
1987
1987
1987
1996

1998
1998

1996

1984

1984

1996

1984

1984

1986
1997
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52.232-33 PAYMENT BY ELECTRONI C FUNDS TRANSFER - MVAY 1999
CENTRAL CONTRACTOR REG STRATI ON
52.233-1 DI SPUTES DEC 1998
Alternate | (DEC 1991)
52.233-3 PROTEST AFTER AWARD AUG 1996
Alternate I (JUN 1985)
52.237-2 PROTECTI ON OF GOVERNVMVENT APR 1984
BUI LDI NGS, EQUI PMENT,
AND VEGETATI ON
52.239-1 PRIVACY OR SECURI TY SAFEGUARDS AUG 1996
52.242-1 NOTICE OF | NTENT TO DI SALLOW COSTS APR 1984
52.242-3 PENALTIES FOR UNALLOMBLE COSTS OCT 1995
52.242-4  CERTI FI CATI ON OF FI NAL | NDI RECT JAN 1997
COSTS
52.242-13 BANKRUPTCY JUL 1995
52.243-1 CHANCGES- FI XED PRI CE AUG 1987
ALTERNATE 11 (APR 1984)
52.243-2 CHANGES - COST- REI MBURSEMENT AUG 1987
Alternate |1 (APR 1984)
52.244-2  SUBCONTRACTS AUG 1998
52.244-5 COVPETI TI ON | N SUBCONTRACTI NG DEC 1996
52.245-2  GOVERNMENT PROPERTY ( FI XED- PRI CE DEC 1989
CONTRACTS)
52.245-5  GOVERNMENT PROPERTY DEC 1989
( COST- REI MBURSEMENT, Tl ME- AND- MATERI AL,
OR LABOR- HOUR CONTRACTYS)
52.245-19 GOVERNMENT PROPERTY FURNI SHED APR 1984
AS IS
52.246-25 LIMTATION OF LIABILITY - SERVI CES FEB 1997
52.247- 63 PREFERENCE FOR PRI VATELY OWNED JUN 1997
U S. FLAG Al R COMWERCI AL VESSELS
52.249-2 TERM NATI ON FOR THE CONVENI ENCE OF SEP 1996
OF THE GOVERNMENT ( FI XED PRI CE)
52.249-6 TERM NATI ON ( COST- REI MBURSEMENT) SEP 1996
52.249-9 DEFAULT (FI XED PRI CE RESEARCH AND APR 1984
DEVEL OPMENT)
52.249- 14 EXCUSABLE DELAYS APR 1984
52.251-1 GOVERNMENT SUPPLY SOURCES APR 1984
52.253-1 COWPUTER GENERATED FORMS JAN 1991
. TRANSPORTATI ON ACQUI SI TI ON REGULATI ON (48 CFR CHAPTER 12)
CLAUSES
NUVBER TI TLE DATE
1252. 216-71 DETERM NATI ON OF AWARD FEE OCT 1994
1252.216-73 DI STRI BUTI ON OF AWARD FEE * OCT 1994
1252.223-71 ACCI DENT AND FI RE REPORTI NG OCT 1994
1252.237-70 QUALI FI CATI ONS OF EMPLOYEES OCT 1994
1252. 242-72 DI SSEM NATI ON OF CONTRACT OCT 1994

| NFORVATI ON
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1252. 245-70 GOVERNMENT PROPERTY RECORDS OCT 1994
*Insert “see Paragraph G 77 in the bl anks.

.2 52.204-1 APPROVAL OF CONTRACT (DEC 1989)

This contract is subject to the witten approval of the Head of the
Contracting Activity and shall not be binding until so approved.

.3 52.215-19 NOTI FI CATI ON OF OANERSHI P CHANGES ( OCT 1997)

(a) The Contractor shall nake the followi ng notifications in witing:

(1) When the Contractor becomes aware that a change in its ownership
has occurred, or is certain to occur, that could result in changes in the
valuation of its capitalized assets in the accounting records, the
Contractor shall notify the Adm nistrative CO (ACO wthin 30 days.

(2) The Contractor shall also notify the ACO within 30 days whenever
changes to asset valuations or any other cost changes have occurred or
are certain to occur as a result of a change in ownership.

(b) The Contractor shall -

(1) Maintain current, accurate, and conplete inventory records of
assets and their costs;

(2) Provide the ACO or designated representative ready access to
the records upon request;

(3) Ensure that all individual and grouped assets, their capitalized
val ues, accunul ated depreciation or anortization, and remaining useful
lives are identified accurately before and after each of the Contractor’s
owner shi p changes; and

(4) Retain and continue to maintain depreciation and anortization
schedul es based on the asset records maintai ned before each Contractor
owner shi p change.

(c) The Contractor shall include the substance of this clause in al
subcontracts under this contract that neet the applicability requirenent
of FAR 15.408(k).

|.4 52.244-6 SUBCONTRACTS FOR COMMVERCI AL | TEMS AND COMMERCI AL
COVPONENTS ( OCT 1998)

(a) Definitions.

"Comrercial item" as used in this clause, has the nmeaning contained in
the clause at 52.202-1, Definitions.

"Subcontract," as used in this clause, includes a transfer of commerci al

itens between divisions, subsidiaries, or affiliates of the Contractor or
subcontractor at any tier.
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(b) To the maxi mum extent practicable, the Contractor shall incorporate,
and require its subcontractors at all tiers to incorporate comerci al
items or non-devel opnental itens as conponents of itens to be supplied
under this contract.

(c) Notwi thstanding any other clause of this contract, the Contractor is
not required to include any FAR provision or clause, other than those
listed below to the extent they are applicable and as may be required to
establ i sh the reasonabl eness of prices under Part 15, in a subcontract at
any tier for comrercial itens or conmercial conponents:

(1) 52.222-26, Equal Opportunity (E. O). 11246);

(2) 52.222-35, Affirmative Action for Special Disabled and Vi et nam
Era Veterans (38 U.S.C. 4212(a));

(3) 52.222-36, Affirmative Action for Handi capped Wrkers (29 U S.C
793); and

(4) 52.247-64, Preference for Privately Owmed U. S. - Fl agged

Comrercial Vessels (46 U S.C. 1241) (flow down not required for

subcontracts awarded begi nning May 1, 1996).

(d) The Contractor shall include the ternms of this clause, including this
paragraph (d), in subcontracts awarded under this contract.

.5 TAR 1252. 215-70 KEY PERSONNEL AND/ OR FACI LI TI ES (OCT 1994)

The personnel and/or facilities as specified bel ow are consi dered
essential to the work being perforned here under and may, with the
consent of the contracting parties, be changed fromtine to tine during
the course of the contract by adding or del eting personnel and/or
facilities, as appropriate.

Prior to renoving, replacing, or diverting any of the specified

i ndividuals or facilities, the Contractor shall notify, in witing, and
receive consent from the CO reasonably in advance of the action and
shall submt justification (including proposed substitutions) in
sufficient detail to permt evaluation of the inpact on this contract.

No di version shall be made by the Contractor without the witten consent
of the CO The COmay ratify, in witing, the change and such
ratification shall constitute the consent of the COrequired by this

cl ause.

The Key Personnel and/or Facilities under this Contract are:

(1) Program Manager
M chael J. Burnham

(2) To be specified under individual task orders

61



DTRS57- 00- D- 30002

.6 1252.216-71 DETERM NATI ON OF AWARD FEE (OCT 1994)

The CGovernnment shall, at the concl usion of each specified evaluation
period(s), evaluate the Contractor's performance for a determ nation of
award fee earned. The Contractor agrees that the determnation as to the
anmount of the award fee earned will be made by the Governnment Fee

Determ nation Oficial (FDO and such determi nation is binding on both
parties and shall not be subject to appeal under the "Disputes" clause or
to any board or court.

It is agreed that the evaluation of Contractor performance shall be in
accordance with a Performance Evaluation Plan and that the Contractor
shall be pronptly advised in witing of the determ nati on and reasons why
the award fee was or was not earned. It is further agreed that the
Contractor may submit a self-evaluation of performance of each period
under consideration. Wiile it is recognized that the basis for the
determ nation of the fee shall be the evaluation by the Governnent, any
sel f-evaluation which is received within 15 days after the end of the
peri od being eval uated nmay be given such consideration, if any, as the
FDO shal |l find appropriate.

The FDO may specify in any fee determ nation that fee not earned during
the period eval uated nmay be accurnul ated and be avail able for allocation
to one or nore subsequent periods. In that event, the distribution of
award fee shall be adjusted to reflect such allocations.

.7 1252.216-72 PERFORVANCE EVALUATI ON PLAN (OCT 1994)

Note: The term “task order” shall be substituted for the word “contract”
in the follow ng cl ause.

A Performance Eval uation Plan shall be unilaterally established by the
Government based on the criteria stated in the contract and used for the
determ nation of award fee. This plan shall include the criteria used to
eval uate each area and the percentage of award fee (if any) available for
each area. A copy of the plan shall be provided to the Contractor at
contract award.

The criteria contained within the Perfornmance Eval uation Plan nay rel ate
to: (1) technical (including schedule) requirenments if appropriate; (2)
managenent; and (3) cost.

The Performance Eval uation Plan may, consistent with the contract, be
revised unilaterally by the Governnent at any tinme during the period of
performance. Notification of such changes shall be provided to the
Contractor 30 cal endar days prior to the start of the evaluation period
to which the change will apply.
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SECTION J - LIST OF ATTACHVENTS

ATTACHVENT J.1 - LABOR CATEGORY QUALI FI CATI ONS

ATTACHVENT J. 2 - VNTSC FORM 4200. 7, PAST PERFORVANCE EVALUATI ON FORM

ATTACHVENT J. 3 — SUBCONTRACTI NG PLAN
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ATTACHMVENT J. 1 — LABOR CATEGORY QUALI FI CATI ONS

Seni or Staff

Bachel or’s degree plus ten (10) or nore years of increasingly responsible
prof essi onal experience in related disciplines and /or program areas, at

| east five (5) years of which nust reflect extensive and in-depth
experience in a technical sub-area of work specific to this SOW

Mddl e Staff

Bachel or’ s degree plus five (5) or nore years of increasingly responsible
prof essi onal experience in related disciplines and/or program area, at

| east five (5) years of which nust reflect extensive and in-depth
experience in a technical sub-area of work specific to this SOWN

St af f

Bachel or’ s degree plus two (2) or nore years of increasingly responsible
prof essional experience in related disciplines and/or program area, at

| east two (2) years of which nmust reflect extensive and in-depth
experience in a technical sub-area of work specific to this SOWN

Juni or Staff

Bachelor's degree in a field of study directly related to the SOWN
functional area.

Docunent ati on C erk

Two (2) years of experience, at |east one (1) year of which included
typi ng/ editing of technical and/or information systens docunentation,
routine input of data into conputerized files, and use of conputer
appl i cations such as word processing, spreadsheets, and dat abases.

Adm nistrative Staff

Bachel or’ s degree plus one (1) year of increasingly responsible
experience perform ng adm nistrative support functions for

i nformation systenms or simlar, devel opnent projects, including,
wor k status reporting, financial reporting, and project reporting.

Equi val ence

A Ph.D. degree in a directly related discipline to this SONmay repl ace
four (4) years of professional experience.

A Master's degree in a directly related discipline to this SON may
replace two (2) years of professional experience.
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Three (3) years of progressively responsible work experience in a field
directly related to this SONmay repl ace the Bachel or's degree
requirenent.

In addition, the Contractor may, at the task order |evel and on a case-
by-case basis, offer to the CO a candidate with special or narket-scarce
skills/qualifications for consideration in any of the | abor categories
cited above.

SUWVARY TABLE OF LABOR CATEGORY QUALI FI CATI ONS AND EQUI VALENCES

Year s
Labor Gener al Specific
Cat egory Experi ence Experi ence Degr ee

Seni or Staff 6 1 of the 6 Ph. D
8 3 of the 8 M5/ VAV MBA
10 5 of the 10 BS

M ddl e Staff 3 3 of the 3 M5/ VAV MBA
5 5 of the 5 BS

St af f 2 2 of the 2 BS

Juni or Staff 0 O of the O BS

65



DTRS57- 00- D- 30002

ATTACHVENT J. 2 — PAST PERFORVMANCE EVALUATI ON FORM

VOLPE NATI ONAL TRANSPORTATI ON SYSTEMS CENTER PAST PERFORMANCE EVALUATI ON

CONTRACTOR PERFORMANCE REPORT
[ ] Final [ Interim — Period Report From: To:

1. Contractor Name and 2. Contract /Task Number: DTRS57
Address: (Identify Division)

3. Contract Value: $
(Base Plus Options)

4. Contract Award Date:

5. Contract Completion Date:

6. Type of Contract: (Check all that apply) - L1 FP L] FpI L] FP-EPA [L] CPFF Completion [ ]
CPFF - Term []cPIF]cPAF DID/IQ [ IBOA DRequirements [JLabor-Hour [1Tam [1sBsA
D8(a) [ ] sBIR [ ]sealed Bid DNegotiated DCompetitive DNon-Competitive

7. Description of Requirement:

8. Initial Ratings: (See Block 15 for Final Rating) Summarize contractor performance and circle in the
column on the right of the number which corresponds to the performance rating for each rating
category. Attach additional comments as necessary.

a. Quality of Product/Service Comments: 0
1
2
3
4
b. Cost Control Comments: 0
1
2
3
4
c. Timeliness Comments: 0
1
2
3
4
d. Business Relations Comments: 0
1
2
3
4
e. Overall Satisfaction Rating Comments 0
1
2
3
4

SOURCE SELECTI ON | NFORVATI ON — SEE FAR 3. 104

VNTSC F4200.7  (5/96) OPI:85
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CONTRACTOR PERFORVMANCE REPORT | NSTRUCTI ONS

The Acquisition Division is responsible for the coordination and
collection of Contractor Performance Reports. The Contracting Oficer
(CO or Administrative Contracting Oficer (ACO wll determ ne whether
the report will be conpleted on a contractor task basis, and wll
coordinate conpletion or the attached report formw th either the
Contracting Oficer’s Technical Representative (COTR) or Technica
Moni t or del egat ed day-to-day responsibility for admnistration of the
identified contractor or task order. This individual should consult with
the CO ACO where necessary to arrive at a consensus on the ratings to be
awar ded.

Section 42.1503 of the FAR requires that copies of these fornms wll
be provided to the contractor, which nust have an opportunity to respond
and add comments to agency eval uati ons as descri bed below. The
Acquisition Division will performthis coordination function.
Furthernore, the FAR requires that past performance eval uati ons be narked
and treated as Source Selection Information and rel ease of this
information is prohibited except to Governnent personnel and the
contractor whose performance is being evaluated. For these reasons, all
out si de i nquiries concerning contractor past perfornmance shoul d be
directed to the ACOL who will have access to the conpleted forns. Al so,
conpl eted forms should be returned to the attention of the ACOCOin a
seal ed envel ope marked “Source Sel ection Sensitive”

COVMPLETI NG THE FORM

Bl ocks 1 through 11 will be conpleted by the COIR or Technical MNbnitor,
as applicable. Contact the ACOCO if you require assistance or data in
order to conplete any of these bl ocks, especially blocks 1 through 6.

The Acquisition Division will be responsible for forwarding the conpl eted
formto the contractor for review and execution of blocks 12 and 13. The
Acquisition Division will ensure blocks 14 through 16 are conpl eted prior
to filing in a secured |ocation.

To Be Conpl eted by COTR/ Techni cal Monitor

Top of Form |Indicate whether the report is a final or interim
(annual ) report, and give dates for the period of
time being covered. Prior to the ending date of the
contract, all reports should be marked “Interini.

Bl ock 1: Identify the nanme and address of the prine
contractor.

Bl ock 2: Identify contract nunmber of the contract being
evaluated. |If evaluation is being conducted for a
speci fic task, include the task nunber.
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Bl ock 3: Contract value or task value, as applicable. Include
all options whether or not exercised to date.

Bl ock 4: Identify date that contract was awarded or task
i ssued.

Bl ock 5: Identify conpletion date for contract or task as
appl i cabl e.

Bl ock 6: Al'l itenms that apply to the contractor task should be
checked.

Bl ock 7: Provide a clear and conci se description of the work
bei ng done under the contract or task and the current
| evel of funding. Attach additional sheet(s), if
needed, to ensure the description is adequate for
future source selection officials to determ ne
rel evance.

VNTSC F 4200.7 (5/96) OPI:85
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SOURCE SELECTION INFORMATION — SEE FAR 3.104

9. Key Personnd: (Fill in as appropriate)

Name/Title: Period of Performance:
Comments:
Name/Title: Period of Performance:
Comments:
Name/Title: Period of Performance:
Comments:
Name/Title: Period of Performance:
Comments:

10. Would you recommend this firm for award? Please explain.

11. COTR/Program Manager/Tech Monitor Name (Printed): Signature
Phone/FAX/Internet Address: Date:
12. Contractor’s Review: Were comments, rebuttals, or additional information provided: LINo [lYes
Please attach comments: Number of pages:
13. Reviewer’s Name (Printed): Signature
Phone/FAX/Internet Address: Date:
14. Agency Review: Were contractor comments reviewed at alevel above the Contracting Officer? [ INo [ |Yes
Pease attach comments. Number of pages:
15. Final Ratings. Re-assess the Block 8 ratings based on contractor comments and agency review. Revise block 8
ratings, if appropriate.
Customer Satisfaction
Cost Business
Quadlity Control Timeliness Relations
16. Contracting Officer’s Name (Printed): Signature

Phone/FAX/Internet Address;

Date;

SOURCE SELECTION INFORMATION - SEE FAR 3.104
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Block 8 RATING DEFINITIONS

0—Unsatisfactory - Performance failed to satisfy the minimum contract or task requirements, technical or
otherwise. Areas of deficiency could include, but are not limited to: failure to meet schedules; failure to
adequately estimate or control costs; inadequate staffing; lack of cooperation and responsiveness.

1 —Minimally Acceptable — Performance generally met minimum contract or task regquirements, but
significant issues arose which required expenditure of time or resources by the Government to ensure the
requirements were met. Areas of re-work could include: late or incomplete deliverables; poor quaity of work;
lack of communication; cost control problems; contract administration problems.

2 — Satisfactory —Met dl technical and administrative contract or task requirements. Minor issues arose which
were resolved with minimal expenditure of time or resources.

3 — Good — Met al contract or task requirements and exceeded minimal requirements in some areas. No
problems with qudlity, timeliness, or cost issues. Management was responsive.

4 — Exceptional — Performance significantly exceeded minimal technical requirements and met al other
contract requirements. Areas in which performance was exceptional could include: early deliveries, cregtive
approach; innovative technology; effective and proactive management and administration; commitment to
customer satisfaction.

Block 8—COMMENT ELEMENTSBY CATEGORY

@ Quality of product/service

D Compliance with contract or task requirements,

2 Accuracy of reports,

3 Appropriateness of contractor personnel assigned to the contract or task; and
@ Technical excellence of delivered supplies or services.

(b) Cogt Control
@ Current, accurate, and complete billings;
) The relationship of negotiated cost to actuals;
3 Codgt containment initiatives, and

4 The number and cause of change orders issued.

(© Timeliness of Performance

@ Whether the contractor met interim milestones;

2 Contractor’ s responsiveness to technica direction;

(3 Contractor’s responsiveness to contract change orders and administrative requirements,

4 Whether the contract/task was completed on time, including wrap-up and contract
adminigration.
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@)
)
(©)
4
©)
(6)
(7)
)
Block 8:

Block 9:

Block 10:

Block 11:

Whether the contractor effectively managed the contract/task effort;

How responsive the contractor was to contract requirements,

How promptly the contractor notified the Government of problems;

Whether the contractor was reasonable and cooperative;

How flexible the contractor was;

Whether the contractor was proactive;

The effectiveness of contractor-recommended solutions; and

Whether the contractor effectively implemented socioeconomic programs.

Circle the rating in the far right column that best describes the contractor’s overall performance
for each category. Comments and/or examples in sufficient detail to support the ratings must be
provided. Attach additional comment sheetsif needed. Definitions for each rating and a
description of elements to consider when commenting on each category can be found at the end
of these instructions.

Identify the individual (s) primarily responsible for performance of the contract/task, not
necessarily the persons identified as “Key Personnedl” in the contractual document. Indicate
how long each individual worked on the contract/task. 1f there were many individuas involved
or many changes in these managers, a second page may be necessary. On the comments line,
describe the key person’s performance, attaching additional sheets when necessary.

Explain why, gven a choice, you would or would not recommend the contractor for an award to
perform asimilar contract or task.

The COTR or Technica Monitor dele